Yealink

Yealink IP Phones Deployment
Guide For BroadWorks

Environments










About This Guide

About This Guide

This guide describes the BroadWorks device management interface and introduces
how to deploy Yealink IP phones for the administrator using the BroadWorks device

management interface. In addition, the guide provides the detail instructions for the
BroadWorks integrated features.

Who should use this guide?

This deployment guide is intended for system and network administrators familiar with
configuring and deploying Yealink IP phones and with the components of the
BroadWorks environment.

Before reading this guide, you should be familiar with the following:

e  Previous knowledge of and experience with BroadWorks components
e Access to BroadWorks product documentations and relevant firmware
e  Previous knowledge of and experience with Yealink IP phones

e  Access to Yealink IP phones documentations and relevant firmware

In This Guide

The information detailed in this guide is restricted to the BroadWorks release 18.0 or
later and Yealink IP phones running firmware V71 or later. This deployment guide
includes the following chapters:

e  Chapter 1, “BroadWorks Device Management” describes BroadWorks device

management.

e  Chapter 2, “Configuring Device Management on BroadWorks” describes how to
configure device management on BroadWorks.

e  Chapter 3, “Configuring BroadWorks Integrated Features” describes how to
configure BroadWorks integrated features on the BroadWorks server and IP

phones.

e  Chapter 4, “Upgrading Firmware” describes how to upgrade the firmware of IP

phones.

e  Chapter 5, “Downloading and Verifying Configurations” describes how to
download configuration files and verify configurations.
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Summary of Changes

This section describes the changes to this guide for each release and guide version.

Changes for Release 71.0, Guide Version 71.110

Maijor updates have occurred to the following sections:

BroadSoft Directory on page 50
Busy Lamp Field List on page 135

Automatic Call Distribution on page 157

Changes for Release 71.0, Guide Version 71.10

The following sections are new:

Xtended Services Interface on page 35
Simultaneous Ring Personal on page 38
Line ID Blocking on page 41
Anonymous Call Rejection on page 43
BroadWorks Anywhere on page 44
Remote Office on page 48

Call Park on page 58

Group Paging on page 64

Instant Group Call on page 67

Hunt Group on page 69

CommpPilot Call Manager on page 71
Automatic Callback on page 73
Authentication on page 74
Authorization/Account Codes on page 76
Call Waiting on page 78

Diversion Inhibitor on page 81

Do Not Disturb on page 82

Call Forward on page 87

Alternate Numbers on page 96
Sequential Ring on page 99

Call Transfer on page 102
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Network Conference on page 107

Call Pickup on page 108

Calling Line ID Presentation on page 118

Calling Line ID Blocking Override on page 124
Connected Line Identification Restriction on page 127
Meet-Me Conferencing on page 129

Music/Video on Hold on page 146

Priority Alert on page 149

Voice Messaging on page 153

Hoteling on page 170

Major updates have occurred to the following sections:

BroadSoft Directory on page 50
BroadSoft Call Log on page 57

Automatic Call Distribution on page 157

Changes for Release 70.0, Guide Version 1.3

Major updates have occurred to the following section:

Busy Lamp Field List on page135

Changes for Release 70.0, Guide Version 1.2

Maijor updates have occurred to the following sections:

Feature Key Synchronization on page 105
BroadSoft Directory on page 50
Busy Lamp Field List on page 135

Shared Call Appearance on page 140
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BroadWorks Device Management

BroadWorks Device Management

Overview

The BroadWorks Device Management is a comprehensive solution for simplifying the
integration, deployment, and maintenance of access devices in your network. Access
devices connect to BroadWorks to download the configuration files, firmware, and other
static files required to deliver services. The administrator can manage and control all

aspects of device configuration centrally in the network.

Broadforks

HITE (S}

Access Devices

Key Concepts

To use device management, it is important to first understand a few key concepts and
how they apply to the BroadWorks server.

BroadWorks uses the following three key concepts for delivering services and
managing devices:

e  The Device Profile Type
e  The Device Profile

° The User
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Device Profile Type

When a new type of device is added to the network, a new device profile type should
be created on BroadWorks to manage that type of devices. Only the system
administrator can add, modify and delete the device profile type. For more information
on how to create a device profile type, refer to Creating the Device Profile Type on page
14.

Device Profile

When a new device is added to the network, a new device profile should be created on
BroadWorks to manage that device. The device profile should be created from a given
device profile type. This gives the device profile a predefined set of settings that are
consistent with other devices of the same type in the network. For more information on
how to create a device profile, refer to Creating the BroadWorks Device Profile on page
22.

User

The administrator can assign a device profile to one user or multiple users. The number
of ports attribute in the device profile type allows BroadWorks to control the maximum

number of users who can be associated with a given device profile.

The following figure shows one user per phone device relationship:
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The following figure shows multiple users per phone device relationship:
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Network Architecture

The device management functionality is fully integrated into the BroadWorks platform.
The Xtended Services Platform (XSP) hosts the access URL and authenticates all request
made by the device. Once authenticated, the XSP will request the configuration files
from the server and download them to the device over HTTP(S).

The BroadWorks Application server supports ongoing device management by
generating notifications to trigger the end device to synchronize its settings, and
provide inventory control of devices in the field.

<7 -—n 7 =N 1
Device Files Device Templates
. HITP PUT |
PROFILE <— [} APPLICATION

HITP GET

SIF NOTIFY

(syncfreset)
As A

HTTE (S) GET
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Configuring Device Management on BroadWorks

This chapter introduces the privileges of the system administrator and group
administrator on BroadWorks. The following two sections provide a system
administrator or a group administrator with step-by-step instructions on how to
configure the device management feature, such as customizing tags, uploading files
and so on.

Log in BroadWorks as System Administrator

The following sections provide information on how to customize BroadWorks tags,
create the device profile type and define the device profile type files at the system level.
If you don't have the privilege of system administrator, proceed to the next section Log
in BroadWorks as Group Administrator on page 22.

Customizing BroadWorks Tags

Service integration on BroadWorks is based on the concept of “Tags”. Tags are
variables that can be embedded in the template configuration files. When BroadWorks
generates a configuration file from a configuration template, the tags are replaced with

actual values. Tags are delimited with a beginning and ending % sign.

There are two types of tags:

e  Dynamic Built-in Tags: These tags are predefined by BroadWorks. The value of
each built-in tag is dynamically evaluated based on the context of the device
profile. A built-in tag for one device is evaluated differently from another device.
All built-in tags are prefixed with “BW”.

For more information on dynamic built-in tags, refer to BroadSoft Device

Management Configuration Guide.

e  Static Tags: These tags are defined by the administrator. For example, system
default tags and device type specific tags. The value of each static tag is assigned

by the administrator.

Creating System Default Tags

To create system default tags:

1. Click on Resources->Device Management Tag Sets.

11
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2. Select the System Default.
Welcome Default Administrator [Logout
Opibes: Device Management Tag Sets
Resources Display all the device management tag sets in the system. Tag sets can also be deleted.
— 0K A Add Cancel
Call Center
Communication Barring Tag Set Hame Edit
Meet-We Conferencing System Default Edit
Utilities [} tagSethame Edit
[Page 10f1]
Tag SetName ~ Starts With Find  Find All
=T T
3. Click Add to add a new tag.
4. Enter the desired name in the Tag Name field.
The tag name must not start with “BW”.
5. Enter the desired value in the Tag Value field.
The tag in template configuration files can be replaced by the configured tag value.
Welcome Default Administrator Locout
Opdoes: Device Management Tag Sets Add Tag
R Add a new device managementtag to an existing tag set.
esources
iew‘gest
Communication Barring
MeetWe Conferencing Tag Set Name: System Default
Utilities Tag Name: % NEW_CUSTOM_STATIC_TAG %
Tag Value: value
6. Click OK to accept the change.
7. Repeat steps 3 to 6 to add more system default tags.
The following table lists some system default tags required in the template configuration
files.
Tag Name Valid Value Description
IP address/FQDN The NTP server
%SNTP_SERVER_1% i .
Example: time-a.nist.gov address
IP address/FQDN The alternate NTP
%SNTP_SERVER_2% i .
Example: time-b.nist.gov server address
IP address The DNS server
%DNS_SERVER_1%
Example: 199.19.193.12 address
IP address The alternate DNS
%DNS_SERVER_2%
Example: 199.19.193.39 server address
Enables or
%USE_SBC_BOOLEAN% Boolean disables the
outbound proxy
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Tag Name Valid Value Description
server
The outbound
IP address/FQDN

%SBC_ADDRESS%

Example: 199.19.193.9

address

proxy server

%SBC_PORT%

Integer

Example: 5060

The outbound

proxy server port

Creating Device Type Specific Tags

To create device type specific tags:

1.

7.
8.

2
3
4.
5

Click Add.

Click Add.

Enter the desired name in the Tag Name field.

The tag name must not start with “BW”.

Enter the desired value in the Tag Value field.

Click on Resources->Device Management Tag Sets.

Enter the tag set name in the Tag Set Name field (e.g., YealinkT28-Tags).

The tag in template configuration files can be replaced by the configured tag value.

Click Apply to accept the change.

Repeat steps 4 to 7 to add more device type specific tags.

The following table lists some device type specific tags required in the template

C

onfiguration files.

Tag Name

Valid Value

Description

%LANGUAGEWEB%

English

Chinese_S (For T46G,
Chinese)

German

French

ltalian

Portuguese

Spanish

Turkish

The language of the web

user interface

13
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Tag Name Valid Value Description

English

Chinese_S (Except for
T20P; For T46G,
Chinese)

Chinese_T (Except for
T20P/T46G)
%LANGUAGEGUI% German

French

The language of the phone
user interface

Italian
Portuguese
Polish
Spanish
Turkish

<X.X.X.X>.rom
%FIRMWARE VERSION% The firmware version
- Example: 2.70.0.10.rom

Enables or disables feature
%FEATURE_KEY_SYN% Boolean

key synchronization.

Creating the Device Profile Type

Device profile types are the templates for device profiles. They can be created,
modified and deleted at the system level. Creating device profile types is a crucial step
in the initial planning and deployment. Device profile types should be defined in
conjunction with the services being offered to the users. Device profile type can be only
deleted when there is no any reference to the device profile type, for example, no
device profile is associated with the device profile type.

There are two primary steps to create a device profile type:
e Defining the access profile: For the aspects related to the signaling and media
interoperability with BroadWorks.

e Defining the configuration profile: For the aspects related to the configurations of

the device.

Defining the Access Profile

14

When adding a new device profile type to the system, the first step is to define the
access profile. The access profile consists of attributes relating to the signaling and
media integration with BroadWorks. These attributes tell BroadWorks how to interact
with device profiles of this type. Another important configuration of the access profile is
the maximum number of ports available on the device. This attribute allows BroadWorks
to control the number of users who can be associated with a given device. The other

related configurations of the access profile are encapsulated in the “Standard Options”
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and the “Advanced Options” fields.

The following table shows an example of defining the access profile. Parameters not

identified in the following table can be usually left as the defaults.

Parameter

Value

Description

Identity/Device Profile Type

Yealink T28P

Signaling Address Type

Intelligent Proxy
Addressing

Standard Options

Number of Ports

Limited To 6

Defines the number of
users who can be
associated with a device
of this device profile.

Ringback Tone/Early Media

Support

Local Ringback - No
Early Media

Determines SDP handing
for initial INVITE
messages sent to the
device.

Authentication

Enabled

Defines whether requests
for a device need to be
authenticated.

Registration Capable

Checked

Defines whether a
device of this device
profile type is allowed to
register to the
BroadWorks.

RFC3264 Hold

Checked

Defines whether the 3264
hold mechanism is used

in the SIP signaling.

Advance Options

Reset Event

checkSync

Determines which type of
notify event is sent to the
device. BroadWorks
reboots the remote
device via a NOTIFY
request with an event
type of either reSyn or
checkSync.

15
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Defining the Configuration Profile

16

When adding a new device profile type to the system, the system administrator must

decide which level of configuration management is supported. There are three levels

available for configuring:

e Not Supported: this is the default option. You don’t need to make any configuration.

e  Device Management: when the Device Management is marked, the parameters

needing to be configured are summarized in the following table. Parameters not

identified in the following table can usually be left as the defaults.

Parameter

Value

Description

Device Configuration
Tags

Use Default System Tag
Set and Tag Set.

Select the tag set name
(e.g., YealinkT28-Tags)
from the pull-down list
of Use Default System
Tag Set and Tag Set.

Selects the device tag set
created in the section
Creating Device Type
Specific Tags on page 13.

Allow ldentity/Device
Profiles to Configure
Custom Tags

Checked

Determines whether new
static tags can be
customized at the profile
level.

For more information on how
to customize static tags at
the profile level, refer to
Customizing a Static Tag on
page 23.

Allow Groups to
Configure Custom
Tags

Checked

Determines whether new
static tags can be
customized at the group
level.

For more information on how
to customize static tags at
the group level, refer to
Customizing a Static Tag on
page 23.

Device Access

Protocol

http

Determines the transfer
protocol used by the device

to get its files.

Device Access FQDN

<BroadWorks-Xsp-Clus
ter-Address>

Example:

Represents the FQDN of the
XSP used by the device to

get its files.
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Parameter

Value

Description

xsp.iop1.broadworks.n
et

Device Access Port

<BroadWorks-Xsp-Port
>

Represents the port number
of the XSP used by the

Context Name

Example: 80 device to get its files.
Represents the name of the
Device Access BroadworksDms web
dms

application which has been
predefined.

Device Access URI

<device-type-name>
Example: Yealink T28P

Ensures the uniqueness of
the URL for each device
type. It typically contains the
device type name.

e lLegacy: when the Legacy is marked, the parameters needing to be configured are

summarized in the following table:

Name

Parameter Value Description
. . Defines the number of
Legacy Configuration . . L
2 Config File configuration files for the
Type , :
device profile type.
. Specifies the system file
CPE System File
y000000000000.cfg name requested by the

device.

Device File Format

%BWMACADDRESS%.cfg

Specifies the device file
name requested by the

device.

To create a device profile type:

1. Click on Resources->Identity/Device Profile Types.

17
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2. Click Add.

3. Make the desired change.

System

Options:

Profile

Help - Home

Welcome Default Administrator [Logout

Identity/Device Profile Type Add

B Resources
Senices

Call Center

Communication Barring

Meet-hle Conferencing

Utilities

Add a new i ice profile type

= Identity/Device Profile Type:
Signaling Address Type: Non-intelligent Device Addressing «

[ Standard Options
MNumber of Ports: @ unlimited © Limited To
Ringback Tone/Early Media Support. @ RTP - Session
) RTP - Early Session
) Local Ringback - Wo Early Media
Authentication: @ Enabled

"] Enable Monitoring
Reset Event () reSync () checkSync © Mot Supported
Trunk Mode: @ user © Pilot ) Proxy
Unscreened Presentation Identity Policy: @ profile Presentation |dentity

) Unscreened Presentation Idertity

Web Bzsed Configuration URL Extension

) Disabled
) Enabled With Web Portal Credentials
[] Registration Capable Authenticate REFER
[ Static Registration Capable [| RFC3264 Hold
[T] E164 Capable [T] Video Capable
[T Trusted [7] Use History Info Header
—Advanced Options
[7] Route Advance [C] Forwarding Override
[ wireless Integration [] Conference Devee
[] PBX Integration ["] Mobility Manager Device
[] Add P-Called-Party-ID [] Music On Hold Device
[ Auto Configuration Soft Client [] Requires BroadWorks Digit Collection
] Recuires BroadWarks Call Waiting Tone [ Requires MWI Subscription
[] Advice of Charge Capable [] Support Call Center MIME Type
[] Support Emergency Disconnect Control [] Support Identity In UPDATE and Re-INVITE

() Unscreened Presentation |dertity With Profile Domain

Davice Configuration Options: @ Ngt Supported ) Device Management ) Legacy

4. Click OK to accept the change.

Defining Device Profile Type Files

This section describes how to define the configuration files and static files that IP phones
download. There are two configuration files both of which are CFG formatted. We call

them the system file and the device-specific file. The static files are required when

employing some particular features on IP phones. The following provides detail

information for these files.

System File

The system file will be effectual for all IP phones of the same model. The system file has

a fixed name for each phone model. The names of the system files for different IP phone
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models are:

T20P: y000000000007.cfg
T22P: y000000000005.cfg
T26P: y000000000004.cfg
T28P: y000000000000.cfg

T32G: y000000000032.cfg

T38G: y000000000038.cfg

T46G: y000000000028.cfg

VP530: y000000000023.cfg

The following table lists the parameters used to define the system file.

Parameter

Value

Description

Device Access File

Format

<system-file-name>.cfg
Example: y000000000000.cfg

Specifies the name of
the system file.

Repository File Format

<system-file-name>.cfg
Example: y000000000000.cfg

Specifies the name of
the system file stored on
the Device
Management

repository.

File Category

Dynamic Per-Type

Specifies the type of the

file.

File Customization

Administrator

Identifies who can
customize the system

file.

Assign File

Custom

Authentication Mode

User Name and Password

Defines the

authentication method.

Device Access HTTP
Authentication

Digest

Device-Specific File

A device-specific file is only effectual for the specific IP phone. The device-specific file is

named after the MAC address of the IP phone. The file name format of the

device-specific file is as below:

<mac-address>.cfg
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The following table lists the parameters used to define the device-specific file:

Parameter

Value

Description

Device Access File

Format

%BWMACADDRESS%.cfg

Specifies the name of the
device-specific file.

Repository File Format

%BWMACADDRESS%.cfg

Specifies the name of the
device-specific file stored
on the Device

Management repository.

File Category

Dynamic Per-Device

Specifies the type of the
file.

File Customization

Administrator and User

Identifies who can
customize the
device-specific file.

Assign File

Custom

Authentication Mode

User Name and Password

Defines the authentication
method.

Device Access HTTP

Authentication

Digest

Static File

20

In addition to configuration files, the IP phone may require static files before it can

deliver service. The static files required may vary for different IP phone models. Tags

cannot be added to the static files. The following lists the static files required for

different IP phone models:

The Yealink TxP IP phones require the following static files:

° <firmware-version>.rom

e Ring.wav

e Lang+English.txt
e  contactDatal.xml
e  AutoDST.xml

e dialplan.xml

. dialnow.xml

The Yealink T3xG IP phones require the following static files:

. <firmware-version>.rom

e Ring.wav

e lLang+English.txt




Configuring Device Management on BroadWorks

The Yealink VPx IP phones require the following static files:

contactData.xml
AutoDST.xml
DialPlan.xml
DialNow.xml
Dialing.xml
CallFailed.xml
Callln.xml
Connecting.xml
Ringback.xml
ScreenSaver.png

Talking.xml

<firmware-version>.rom

ca.crt

ca.pem
ContactData.xml
dialnow.xml
dialplan.xml
doorphonedata.xml
Contact.png

song.wav

wallpaper.jpg

The following table lists the parameters used to define the static file:

Parameter

Value

Description

Device Access File Format

<file-name>.cfg

Example: 2.70.0.10.rom

Specifies the name of the

static file.

Repository File Format

<file-name>.cfg

Example: 2.70.0.10.rom

Specifies the name of the
static file stored on the

Device Management

repository.
. . Specifies the type of the
File Category Static )
file.
Determines whether the
File Customization allow static files can be
customized.
Assign File Custom
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Parameter Value Description

N The static file is not
Authentication Mode Not set

authenticated.

Device Access HTTP

o Basic
Authentication

To define the device profile type files:

1. Click on Resources->ldentity/Device Profile Types.

Select the desired device profile type (e.g., Yealink T28P).
Click on Files and Authentication.

Click Add.

Make the desired change and upload the files.

o o 0D

Click Apply to accept the change.

Log in BroadWorks as Group Administrator

The following sections provide information on how to customize static tags, create the

device profile, upload files and so on at the group level.

Creating the BroadWorks Device Profile

Device profiles represent the devices themselves. When a new device profile is created
from a device profile type, it inherits a representation of the access and configuration
profiles defined at the type level.

To create a device profile:

1. Click on Resources->I|dentity/Device Profiles.

2. Click Add.
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3. Select the desired device profile type (e.g., Yealink T28P) from the pull-down list of
Identity/Device Profile Type.

== CLICK HERE TO ACCESS THE BROADSOFT INTEROP PORTAL ==

This system is running BroadWorks Release 18.SP1, iz
Group Welcome Admin1 Yealink [Logout
e ons: Identity/Device Profile Add

Profile
Add a new group identity/device profile.

Resources

Services

Acct/futh Codes

Call Center

Meet-Me Conferencing

* Identity/Device Profile Name:
Idertity/Device Profile Type: |Yealink T28P v
Protocol: [SIP 2.0 v

Host NamedP Address: Port:
Transport: | Unspecified &
MAC Address:
Serial Number:
Description:
Qutbound Proxy Server:
STUN Server: |

Physical Location:

Authertication

@' Use Identity/Device Profile Type Credentials
O Use Custom Credertials
* Device Access User Name:

* Device Access Password: |

* Re-type Device Access Password: |

[ ox J cencel |

4, Set the following parameters:

Parameter Example Value Description

. . . . Defines the device profile
Identity/Device Profile Name yealinkT28

name.

Specifies the MAC address
MAC Address 001565122219 )

of the device.

o Uses Custom Specifies the authentication
Authentication ]
Credentials method.

Device Access User Name admin Specifies the user name.
Device Access Password admin-password Specifies the password.

5. Click OK to accept the change.

Customizing a Static Tag

You can add a static tag at the group level for the specific device profile or the specific
device profile type.
To add a static tag for the specific device profile:

1. Click on Resources->I|dentity/Device Profiles->Search to list all existing device

23


http://199.19.193.15/Group/DeviceInventory/

IP Phones Deployment Guide for BroadWorks Environment

24

profiles (Click Next to turn to the next page).

CLICK HERE TO ACCESS THE BROADSOFT INTEROP PORTAL |
This system ks running BroadWorks Release 10.SP 1 -
BR:ADSOFT o

Group Welcome Admint Yealink (Logout]
o =

Identity/Device Profiles
Adkt & new roup

Enter search criteria below

Tdentity/Device Profile Nane ¥ Starts Yith ¥ +

0} Type Add: MAC Addiess Sttus. Edit
yealnk_dm_test Yealrk-TxP_dm Unlimted 001565115FAS. Oniine Edt
yealrk_T28 3604 Yealink T26P 6 Onine Edt
yealnk_T38G Yealnk-T3xG_dm Uniimted 0015852F ACEE Onine Edt
Yealink_T6X Yeslik-T6xP_am Uriimted 001585111288 Onine Edt
Yealnk_VPOOSP_3607 ‘Yealink-VP2009P _dm Unlimited 001565162604 Oniine Edt
‘Yealrk2_Secondary! Generic SIP Phane Uniimted Oniine Edt
yealnk2012 Generic SIP Prone Untimted Onine Edt
Vealrk501 Vealrk-TxP_am Uriimters Onine at
yealrk-cc Generic SIP Phone - Call Center Uriimted Oriine Edt
‘Yeaink-Dect-Phone Yealink-WSxP_dm Unlimited 001585189208 Oniine Edit
‘ealrk Device Profie test3601 Yealrk-TxP_dm Urifmted Oniine Edt
yealnk-T18 Yealrk-TxP_dm Uniimted 00156516AF40 Onine dt
Vealrk T26P Vealrk 260 3 001585121226 onine b
YealrkT26P1 11 Vealrk T26P 3 Oniine. Edt
yealnkT28 ‘Yealink T26P 5 001565124125 Oniine Edt
‘ealrk t2« provisioning Yealrk-TxP_dm Uniimted 001565121387 Onine Edt
Vealrk st Vin Vealrk-TxP_cin Unimted 001585123250 Onine a
yealrk-tp_dm Yealink-TxP_dm Undimted Oniine Edt
‘Yealink-VP2009P_dm1 Yealink-VP2009P_dm Uniimited Oniine Edt

ye-acc. Generic SIP Phone - Advice of Uniimted Oniine
Eest  Previus [Pagedotd]

Select the desired device profile (e.g., yealinkT28) and click Edit.

Click the Custom Tags tab.
Click Add to add a new tag.
Enter the desired tag name (e.g., LANGUAGEGUI) in the Tag Name field.

DAl T o

Enter the desired tag value (e.g., English) in the Tag Value field.

== CLICK HERE TO ACCESS THE BROADSOFT INTEROP PORTAL
This system is running BroadWorks Release 18.SP1,

Group Welcome Admin1 Yealink [Logout

(Options:

Identity/Device Profile Custom Tag Add

Add a new custom device management tag to the Identity/Device Profile.

Profile
Resources
Services
Acctifuth Codes

Call Center

Meet-Me Conferencing
Ltilties

0K Cancel

Identity/Device Profile Name: yealinkT28
Idertity/Device Profile Type: Yealink T28P
Tag Name: % LANGUAGEGUL 1%

Tag Value: [English \

7. Click OK to accept the change.

After the above settings, the customized static tag will be only effectual for the device
profile (e.g., yealinkT28).

To add a static tag for the specific device profile type:

1. Click on Utilities->Device Configuration.
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The interface lists all existing device profile types.

CLICK HERE TO ACCESS THE BROADSOFT INTEROP PORTAL ==

This system is running BroadWorks Release 18.SP1. -
Group Welcome Admin1 Yealink [Logout]
(Options: - - -
== Device Configuration
rofil
R Lists the configurable devices for the group.
esources

Acctifuth Cod

I IdentityDevice Profile Type [&] Configure Device Edit

Call Center A B

e Aastra 57i Configure Edit

Meet-Me Conferencing Aastra-Standard Edit

b Utilities Atlinks IPx00 Edit
Cisco 7960 Ecit
isphone_dm Edit
Polycom-560 Edit
Polycom-¥VX1500 Edit
Polycom-Y4X500 Ediit
snom_dm Edit
Vealink T22P Edit
Yealink T26P Edit
Vealink T28P Eciit
Yealink T38G Edit
Yealink-T3xG_dm Edit
Yealink-TExP_dm Edit
Yealink TxP Edit
Yealink-TxP_dm Edit
Yealink-YP2009P_dm Edit
Yealink-YPS530_dm Edit
Yealink-WSxP_dm Ediit
[Page 1 0f1]

| Identity/Device Frofile Type ¥ Starts Hith v Find Find Al

_
Select the desired device profile type (e.g., Yealink T28P).
Click the Custom Tags tab.

Click Add to add a new tag.
Enter the desired tag name (e.g., LANGUAGEGUI) in the Tag Name field.

AN T o

Enter the desired tag value (e.g., English) in the Tag Value field.

== CLICK HERE TO ACCESS THE BROADSOFT INTEROP PORTAL
This system is running BroadWorks Release 18.SP1,

Group Welcome Admin1 Yealink [Logout

(Options:

Device Configuration Custom Tag Add

Add a new custom device management tag for the Identity/Device Profile Type in this group.

Profile

Resources

Services 0K Cancel

Acctifuth Codes
Call Center

Meet-Me Conferencing

Idertity/Device Profile Type: Yealink T28P
Tag Name: % LANGUAGEGUT |9%

Tag Value: [English |

[ ox Jil cancer |

7. Click OK to accept the change.

After the above settings, the customized static tag will be effectual for the device profile
type (e.g., Yealink T28P). All device profiles associated with this device profile type can
also use the customized tag.

25



IP Phones Deployment Guide for BroadWorks Environment

Uploading Device Template Configuration Files
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Yealink provides two types of template configuration files: system and device-specific
template configuration files. Before uploading the device template configuration files to

BroadWorks, the built-in tags and static tags can be embedded in the template

configuration files.

The following table describes system template configuration items that are generally

required for SIP-T28P IP phone to work with BroadWorks.

Item

Description

System Template Configuration lte

ms <e.g., y000000000000.cfg>

network.internet_port.type =0

Configures the WAN port to obtain IP
address from DHCP server.

local_time.ntp_server1i
= %SNTP_SERVER_1%
local_time.ntp_server2
= %SNTP_SERVER_2%

Configures the primary and secondary
NTP servers.

The tags %SNTP_SERVER_1%

and %SNTP_SERVER_2% are created on
BroadWorks.
e.9.,%SNTP_SERVER_1%=time-a.nist.gov
and %SNTP_SERVER_2%=time-b.nist.gov

call_waiting.enable = 1

call_waiting.tone = 1

Enables or disables call waiting and call
waiting tone.
0 (Disable),1 (Enable)

bw.feature_key_sync
= %FEATURE_KEY_SYN%

Enables or disables feature key

synchronization.

0 (Disable),1 (Enable)

The tag %FEATURE_KEY_SYN% is

customized on BroadWorks

e.g., %oFEATURE_KEY_SYN%=1
or %FEATURE_KEY_SYN%=0

firmware.url =
http://%BWDEVICEACCESSFQDN
%:%BWDEVICEACCESSPORT%/%
BWDMSCONTEXT%/%BWDEVICE
ACCESSURI%%FIRMWARE_VERSI
ON%

Configures the access URL for
downloading the firmware.
e.g., %BWDEVICEACCESSFQDN%=
xsp.iop1.broadworks.net
%BWDEVICEACCESSPORT%=80,
%BWDMSCONTEXT%=dms and
%BWDEVICEACCESSURI%=Yealink T28P
These tags are dynamic built-in tags,
which are predefined by BroadWorks.
The tag %FIRMWARE_VERSION% is
customized on BroadWorks.

e.g., %FIRMWARE_VERSION%=2.70.0.10
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Item

Description

.rom

The following table describes device-specific template configuration items that are

generally required for SIP-T28P IP phone to work with BroadWorks.

ltem

Description

Device-specific Template Configuration ltems <%BWMACADDRESS%.cfg>

account.1.enable
= %BWLINE-BINARY-1%

Enables or disables the first line.

0 (Disable),1 (Enable)
"%BWLINE-BINARY-1%" identifies
whether to assign a line port to the first

user.

account.1.display_name
= %BWCLID-1%

Configures the name to be displayed
on the phone for the first line.

The tag “%BWCLID-1%" will be
replaced by the Calling Line ID (CLID)
retrieved from the Calling Line ID First
and Last Name fields in the first user’s
profile on BroadWorks.

account.1.user_name
= %BWLINEPORT-1%

Configures the user ID for the first line.
The tag “%BWLINEPORT-1%" will be
replaced by the line/port setting in the

first user’s address on BroadWorks.

account.1.auth_name

= %BWAUTHUSER-1%
account.1.password

= %BWAUTHPASSWORD-1%

Configures SIP authentication for the
first line.

If the authentication service is assigned
on BroadWorks, the tags
"%BWAUTHUSER-1%" and
"%BWAUTHPASSWORD-1%" will be
replaced by the first user’s

authentication settings on BroadWorks.

account.1.blf.blf_list_uri
= %BWBLF-URI-1%

Configures the BLF List for the first line.
The tag “%BWBLF-URI-1%" will be
replaced by the Busy Lamp Field (BLF)
List URI for the first user.

e.g., %BWBLF-URI-1%=sip:myblf@as.io
p1.broadworks.net

If BLF List feature is not configured for

the first user, this will be left blank.

account.1.shared_line

= %BWSHAREDLINE-BINARY-1%

Configures the first line to be private or
shared line.
0 (Private),1 (Shared)
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ltem Description

%BWSHAREDLINE-BINARY-1% indicates
whether the first line is shared.

Configures network conference for the

first line.
account.1.conf_type = 2 “%BWNETWORK-CONFERENCE-SIPURI-
account.1.conf_uri 1%" will be replaced by the network
= %BWNETWORK-CONFERENCE- | conference SIP URI for the first user.
SIPURI-1% e.g., % BWNETWORK-CONFERENCE-SIP

URI-1%=conference@as.iop1.broadwor
ks.net

You can upload device template configuration files at the profile level or at the group

level.

To upload device template configuration files at the profile level:

1. Click on Resources->ldentity/Device Profiles->Search to list all existing device
profiles (Click Next to turn to the next page).

2. Select the desired device profile (e.g., yealinkT28) and click Edit.

3. Click the Files tab.

The interface lists all existing files.

Welcome Admin1 Yealink [Logout)

Options:

Identity/Device Profile Modify

View or modify files used by the IdentityDevice Profile

Profile
Resources
AcctiAuth Codes

Call Center

Meet-Me Conferencing
Utilities

Profile Users Files Custom Tags

Identity/Device Profile Name: yealinkT28
Identity/Device Profile Type: Yealink T28P

Rebuild the files  Resetthe phones
(After rebuliding the files, be sure to reset the phones for your changes to take effect)

- Is Repository Template 5
File Format [A] Authenticated Access File File_ File_ Edit
hitp:ixsp1.iop1 . broadworks.net80idmsiYealinkT28PS
%BVWMACADDRESS%.cfy ¢/ 001565147740 cf Download Download Edit
pisp.iop _net: i ;
¥000000000000.¢fg v bt xent.lont broadworks netBO/MS/YealkTZBR! poyrigay  pownioad it
¥uuouoogouoog.crg
[Page 10f1]

4, Select the desired template configuration file (e.g., % BWMACADDRESS%.cfg) and
click Edit.

5. Mark the Custom radio box in the Assign File block.
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6. Click Browse to upload the desired template configuration file.

== CLICK HERE TO ACCESS THE BROADSOFT INTEROP PORTAL ™=

This system is running BroadWorks Release 18.SP 1. -
Group Welcome Admin1 Yealink [Logout
e Identity/Device Profile File Modify

Modiify an existing Identity/Device Profile file.
P Resources

Services I 0K ipply Cancel

Acct/Auth Codes
Identity Device Profile Name: yealinkT28

Call Certer ‘ i
e T Identity/Device Profile Type: Yealink T28P
Utities File Format: %BVWMACADDRESS%.cfg

Access File: hitp: ixspt jop1 net:80jdms/YealinkT28P/D01 56514719 ciy
Reposttory File: Download
Template File: Download

Assign File
O Manual
O pefaut
© custom
Upload Configuration File:
Currently using configuration ivar iceConfigi” Vealink_T28P
file: ICustom_Yealink_yealinkT28_%BWMACADDRESS%.cfg.template
#!version:1.0.0.1 Al
|
## Accountl
Settings
##
#hcitve/Deactive accountl; 0-Disabled(Default), |
1-Enabled

Rebuiid the files  Reset the phones
(After rebuikding the files, be sure to reset the phanes for yaur changes to take effect)

0K Apply Cancel

7. Click Apply to accept the change.
After the above settings, the template configuration files will be only effectual for the
device profile (e.g., yealinkT28).

To upload device profile type template configuration files at the group level:

1. Click on Utilities->Device Configuration.

The interface lists all existing device profile types.
2. Select the desired device profile type (e.g., Yealink T28P) and click Edit.
3. Click the Files tab.
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Note

The interface lists all existing template configuration files.

== CLICK HERE TO ACCESS THE BROADSOFT INTEROP PORTAL *=|

This system is running BroadWorks Release 18.SP1 g
Group Welcome Admin1 Yealink [Logout

ptions: Device Configuration Files

Vieww and modify files used by the ldentityDevice Profile Type in the group.

Profile
Resources
Acctifuth Codes

Call Center

e e Conferencing

Rebuild the files Reset the phones
(After rebuilding the files, be sure to reset the phones for your changes to take effect)

Device Type URL: hitp:fixsp1 iop1 broadworks net:80jidmsivealinkT28P/

Files Custom Tags

Idertity/Device Profile Type: Yealink T28P

- Is - Repository Template -
2l Is
File Format [4] Authenticateq  AccessFile =E File Edit

hitp: fixsp1 iop1 broadworks net:80/dms/Yealink T28P

H%25BWMACADDRESS %25} .cfg
W%EVWMACADDRESS%.cfy v/ hote: this URL has undefined content. Validate it Download

manually by replacing any content between {} with

valid value(s).

hitp: fixsp1 iop1 broadworks net:80/dms/YealinkT28P sy
000000000000 cfy v 000000000000 of

[Page 1 0f1]

m
=
=5

Download Download

m
=
=3

i

4. Select the desired template configuration file (e.g., y000000000000.cfg) and click
Edit.

5. Mark the Custom radio box in the Assign File block.
6. Click Browse to upload the desired template configuration file.
7. Click Apply to accept the change.

After the above settings, the template configuration files will be effectual for the device
profile type (e.g., Yealink T28P). All device profiles associated with this device profile
type can download the configuration files.

The template configuration files should have existed. For more information on how to
create the template configuration files, refer to Defining Device Profile Type Files on page
18.

Uploading Static Files

30

You can upload static files at the profile level or at the group level.

To upload static files at the profile level:

1. Click on Resources->Identity/Device Profiles->Search to list all existing device
profiles (Click Next to turn to the next page).

2. Select the desired device profile (e.g., yealinkT28) and click Edit.

3. Click the Files tab.

The interface lists all existing files.
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Note

Select the desired static file (e.g., 2.70.0.10.rom) and click Edit.
Mark the Custom radio box in the Assign File block.

Click Browse to upload the desired static file.

N o o

Click Apply to accept the change.

After the above settings, the static files will only be effectual for the device profile (e.g.,

yealinkT28).
To upload static files at the group level:

1. Click on Utilities->Device Configuration.
The interface lists all existing device profile types.
2. Select the desired device profile type (e.g., Yealink T28P) and click Edit.
3. Click the Files tab.
The interface lists all static files.
Select the desired static file to edit (e.g., 2.70.0.10.rom).
Mark the Custom radio box in the Assign File block.

Click Browse to upload the desired static file.

N o o »

Click Apply to accept the change.

After the above settings, the static files will be effectual for the device profile type (e.g.,

Yealink T28P). All device profiles associated with this device profile type can download

the static files.

The static files should have existed. For more information on how to create the static files,
refer to Defining Device Profile Type Files on page 18.

Assigning the Device Profile to the User

To assign the device profile to the user:

1. Click on Profile->Users->Search to list all existing users.
2. Select the desired user.

3. Click on Addresses.

4. Mark the Identity/Device Profile radio box.

5. In the Identity/Device profile block, select the created device profile (e.g.,
yealinkT28) from the pull-down list of Identity/Device Profile Name.

6. Enter the register’s user name in the Line/Port field.
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7. Select the domain name (e.g., as.iop1.broadworks.net) from the pull-down list

following the @ sign.

CLICK HERE TO ACCESS THE BROADSOFT INTEROP PORTAL *=

This system is running BroadWorks Release 18.SP1, -—
Group » Users : 2413333607 Welcome Admin1 Yealink [Logout]

options: Addresses
» Profile

Incoming Calls

Call Control

Cliert &pplications
Meet-Me Conferencing
Messaging Extension: 336_07
Service Scripts

Phone Number: | 2413333607 v | Activated

® idertityDevice Profile O Trunking O Nane

Aliases: sip: 2413333607 @as iop1 broadworks.net

Utiities |dertity/Device Profile
Identity/Device Profile Name: yealinkl28 (Group) v
* Line/Port: | 2413333607 @:as. iopl. broadworks. net

8. Click Apply to accept the change.
To check the users assigned the device profile:

1. Click on Resources->Identity/Device Profiles.

32

sip: |@|as. iopl. broadworks. net

sip: |@|as. iopl. broadworks.net v

sip: 1@17&;.7i91)7!.brosdworksvnelr =
0K Apply Cancel

Addresses allowws you to view and maintain your phone number and other identities that are used to make and receive calls.

Outgoing Calls I 0K Apply Cancel

v
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2. Click Search to display all existing device profiles (Click Next to turn to the next

page).

CLICK HERE TO ACCESS THE BROADSOFT INTEROP PORTAL
This system is running BroadWorks Release 18.SP1,
Group Welcome Admin1 Yealink [Logout
— Identity/Device Profiles
rofile
Add a new group identity/device profile or manage existing identity/device profiles.
Resources
Services l 0K Add Cancel
Acctifuth Codes
Enter search criteria below
Call Center .
e Wb Corferonch | Tdentity/Device Profile Name ¥| [Starts With v | [+ ] [Csearen |
LUt
= IdentityDevice Profile Hame ldentity/Device Profile Available Host Name /P MAC Status  Edit
[a] Type Poits Address Address T
Yealink Vealink-TxP_dm Unlimitec Online  Ediit
yealink_dm_test Vealink-TxP_dm Unlimitec 001565115FAS  Online  Edit
yealink_T28 3604 Yealink T28P 6 Online  Edit
yealink_T38G Yealink-T3xG_dm Unlimitect 0015652FACEE  Online  Edit
Yealink_TEX Yealink-TExP_dm Unlimitect 001565111288  Online  Edit
Yealink_YPOOSP_3607 “ealink-P2009P _dm Unlimitect 0015651626DA  Online  Edit
Yealink2_Secondary1 Generic SIP Phone Unlimited Online  Edit
yealink2012 Generic SIP Phone Unlimitec Online  Edit
Yealink3601 Yealink-TxP_dm Unlimited Online  Edit
yeaiink-co Generie SPPhone -Cal | jnimited onine  Edt
Center
YYealink-Dect-Phone Yealink-YW5xP_dm Unlimitect 001565189209  Online  Edit
Yealink Device Profile test3601 Yealink-TxP_dm Unlimitect Online  Edit
yealink-T18 Vealink-TxP_dm Unlimitec 00156516AF40  Online  Edit
Yealink T26P Vealink T26P 3 001565121226 Online  Edit
YealinkT26P111 Yealink T26P 3 Online  Edit
yealinkT28 Yealink T28P 5 001565124125 Online  Edit
yealinkT28_1 “ealink T28P 6 Online  Edit
Yealink-T26P_dm_test ‘Yealink T28P B 001565111111 Online  Edit
Yealink t2x provisioning Yealink-TxP_dm Unlimited 001565121387 Online  Edit
Yealink Test Vin Vealink-TxP_dm Unlimitect 001565123250 Online  Edit
First Previous [Page 40f5] Next Last
0K Add Cancel
3. Select the desired device profile (e.g., yealinkT28) and click Edit.
4. Click the Users tab.
5. Click Search to display all users assigned to the device profile.
== CLICK HERE TO ACCESS THE BROADSOFT INTEROP PORTAL *=
This system is running BroadWorks Release 18.SP1.
Help - Home

Welcome Admin1 Yealink [Logout]

Identity/Device Profile Modify

Yiew the line/orts assigned on the IdertityDevice Profile.

L

Users

Profile

Resources

Services

Acctibuth Codes

Call Center

Meet-Me Conferencing

Profile Files Custom Tags

Enter search criteria below
| Starts $ith |

Primary P al Endpoint Last Fir Phone o -
Line/Port Line/Port [4] Type User ID Name Name Humber Extension Department Edit
O 2413333607 @as iop1 broadwork... Primary 2413333607 3607  yealink 2413333607 3607 Ediit

[Page10f1]

As shown in the above figure, only the user 241333607 has been assigned to the device

profile yealinkT28.
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This chapter provides the detail instructions and configurations for the following

BroadWorks integrated features:

Xtended Services Interface
Simultaneous Ring Personal
Line ID Blocking

Anonymous Call Rejection
BroadWorks Anywhere
Remote Office

BroadSoft Directory
BroadSoft Call Log

Call Park

Group Paging

Instant Group Call

Hunt Group

CommpPilot Call Manager
Automatic Callback
Authentication
Authorization/Account Codes
Call Waiting

Diversion Inhibitor

Do Not Disturb

Call Forward

Alternate Numbers
Sequential Ring

Call Transfer

Feature Key Synchronization
Network Conference

Call Pickup

Calling Line ID Presentation
Calling Line ID Blocking Override

Connected Line Identification Presentation
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e  Connected Line Identification Restriction
e Meet-Me Conferencing

° Busy Lamp Field List

e  Shared Call Appearance

e  Music/Video on Hold

e  Priority Alert

e  Voice Messaging

e  Automatic Call Distribution

e Hoteling

To configure the features above on Yealink IP phones, check the BroadSoft active is
enabled and SIP server type is set to BroadSoft. Contact Yealink field application

engineer for more information.

Xtended Services Interface

The Xtended Services Interface (XSI) is an HTTP-based, REST-ful Application
Programming Interface (API) available over BroadWorks, targeted to end-user
functionalities such as call control, call log lists, directories, and end-user service

configurations. IP phones interoperate with BroadWorks XSI using HTTP messages.

IP phones support the following features interoperating with BroadWorks XSI:

e  Simultaneous Ring Personal
e Lline ID Blocking

e  Anonymous Call Rejection
e  BroadWorks Anywhere

e  Remote Office

e  BroadSoft Directory

e  BroadSoft Call Log

e  Call Park

Note Before configuring the features above, make sure that the XSI has been configured.

Configuring the Yealink IP Phones

The XSl is configurable using the template configuration files or via web user interface.
To configure the X8I using the template configuration files:

1. Configure the XSI using the following parameters in the template configuration file:
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For SIP-T2xP, SIP-T3xG, SIP-T4xG IP phones:

The “Xx” in the parameter is an integer which specifies the line number on the IP
phone. X ranges from 1 to é. If the user (e.g., 2413333502) is the first user assigned to

the device profile, replace “x” by “1”.

Parameter

Description

Value

account.x.xsi.user

Specifies the user name
provided on the Xtended
Services Platform server.

%BWLOGIN-ID-X%

account.x.Xsi. passwor
d

Specifies the password
provided on the Xtended
Services Platform server.

%XSIPASSWORD-
X%

account.x.xsi.host

Specifies the URL of the
Xtended Services Platform

server.

%XSP_ADDRESS%

account.x.xsi.server_t

ype

Specifies the server type of the
Xtended Services Platform

server.

http or https

account.x.xsi.port

Specifies the server port of the
Xtended Services Platform
server.

The default value is 80.

Integer

The following shows an example of XSI configurations for account 1 using the

template configuration file (e.g., %BWMACADDRESS%.cfg):
account.l.xsi.user = $BWLOGIN-ID-1%
account.l.xsi.password = $XSIPASSWORD-1%
account.l.xsi.host = %XSP_ADDRESS%
account.l.xsi.server type = http

account.l.xsi.port = 80

For VP530 IP phones:

server.

Parameter Description Value
Specifies the user name
xsi.user provided on the Xtended %BWLOGIN-ID-X%
Services Platform server.
Specifies the URL of the
. . http://%XSP_ADDR
xsi.host Xtended Services Platform -

ESS%

xsi.password

Specifies the password
provided on the Xtended

Services Platform server.

%XSIPASSWORD-
X%
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The following shows an example of XSI configurations using the template
configuration file (e.g., y000000000023.cfg):

xsi.user = $BWLOGIN-ID-1%

xsi.host = http://%$XSP_ADDRESS%
xsi.password = $XSIPASSWORD-1%
2. Customize the static tags on the BroadWorks server.

The following table shows an example:

Tag Name Value

%XSIPASSWORD-1% | yealink

%XSP_ADDRESS% xsp1.yealink.com

For more information, refer to Customizing a Static Tag on page 23.
Please contact your BroadSoft reseller for the actual values of these tags.
3. Upload the template configuration file.

For more information, refer to Uploading Device Template Configuration Files on
page 26.

After the above configurations, the tags in the template file will be replaced by the

actual parameter values. An example is shown as below:

For SIP-T2xP. SIP-T3xG or SIP-T4xG IP phones:

account.l.xsi.user = 2413333502@as.yealink.com
account.l.xsi.password = yealink
account.l.xsi.host = xspl.yealink.com

For VP530 IP phones:

xsi.user = 2413333502Q@as.yealink.com

xsi.host = http://xspl.yealink.com

xsi.password = yealink


http://199.19.193.15/Group/DeviceInventory/Modify/Files/Modify/index.jsp?key=%25BWMACADDRESS%25.cfg
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After the IP phone downloads the configuration files, the web user interface of the
SIP-T28P IP phone is similar to the one as below:

Log Out

Yealink |2

Features || Settings |QMICENCAN | Security ‘
| |

Host Server ixspl.yealink.net
Remote Phone "'7'7,' Network Directory
Book Port |80 | The network directary

e — parameters for administrator.

phone Call Info XSI Server Type |HTTP v

User ID |2413333502@as. yealink.cor
LDAP . [ -

Password |secsssee

Network Directory Network Directory

Multicast IP

Setting Group |Enabled v |aroup
Enterprise i’[’)&ﬁeid v iEnterpnse

Group Common | Disabled v |GroupCommon

Enterprise Cornmon iDisabIed v {Enterpnsecammnn

Personal |Enabled v |Persanal

Custom Directory

Enable Customn Directory Disabled v
Call Log
Network Call Log TE@@ v

Simultaneous Ring Personal

Simultaneous ring personal allows a user to have up to 10 secondary locations to be
alerted simultaneously in addition to the user’s primary location, when receiving an
incoming call that matches the pre-defined criteria. The call is connected to the user
who answers the call first. The enhancement, Answer Confirmation, allows
simultaneous ringing personal to prompt the callee to enter a digit to confirm the

acceptance of the call.

Configuring the BroadWorks Server
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To assign the simultaneous ring personal service to a user:

1. Log in the web portal as a group administrator.
Click on Profile->Users->Search to display all existing users.
Select the desired user (e.g., 2413333523).

Click on Assign Services.
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5. In the Available Services box, select Simultaneous Ring Personal and then click

Add>.

BR+ADSOFT

T Assign Senices allows you to 3ssign or Unassign senvices and senice packs for a User. Ifa sevice or senice pack is unassigned the senice data that has been filled outwil be lost
Incoming Calls

L_oc W bt J| cencel ]

6. Click Apply to accept the change.
To configure simultaneous ring personal for a user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333523), who has been assigned the
simultaneous ring personal service.

4. Click on Incoming Calls->Simultaneous Ring Personal.
5. Click Add to add a new simultaneous ring personal entry.

6. Set the parameters of the simultaneous ring personal criteria.

Help - Home
Group = Users : 2413333623 Welcome  [Logout
-
i 3 " =
L Assign Services
» Profile

S s -
Call Contral
Calling Plans Available Service Packs User Service Packs
Client Applications
Senice Scripts
Utilities R i
Renove ML
Available Services User Services
Authentication
BroadWorks Receptionist - Enterprise Add.
EroadWorks Receptionist - Office Speed Dial 100
BroadWorks Receptionist - Small Business Renove < Speed Dial &
BroadVarks Supervisor Third-Farty IVI Control
Call Cemter - Basic Third-Party Voice Mail Support
Call Certer - Standard ThreeVay Call
Tuo-Stage Dialing
UC-Connect
Temove ML Video Add-On
Video On Hold User 4
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The following shows an example:

Description: R-entry1

Use simultaneous ring personal:  Selected

Selected Time Schedule: Every Day All Day

Selected Holiday Schedule: None

Calls from: Any phone number

BR:ADSOFT bl - bare

Group = Users : 2413333523 Welcome  [Loout
=

tions: " .

e Simultaneous Ring Personal Add

Allows you to add a simultaneous ring persanal entry. Specify the time schedule andior holiday schedule you would like calls simultaneously rung. Also, you can have the call simultanenusly rung
T
Qutgging

when only the specified numbers call or all nurrbers call. Ifyou need mare than 12 nurkers or more distinct time or holiday periads, you tan create multiple simultaneously ring personal entries.

Calling Plans

Client Applications

Messaning Description; R-entry1
Senice Seripts © Use simultaneous ring personal
Utilies

O Do not use simultaneous ring persanal
Selected Time Schedule: [Every Day A1l Day v
Selected Holiday Schedule: [Hone
Calls

© any phone number

O Fallowing phone numbers:
[ Any private number
[ Any unavailable number
Specific phane numbers:

7. Click OK to accept the change.

8. Configure the following parameters for simultaneous ring personal.

Parameter Description

. ) Specifies whether to use the simultaneous
Simultaneous Ring Personal . .
ring personal service.

. ) . Specifies whether secondary phone
Do not ring my Simultaneous Ring .

) numbers or URIs should be alerted while
Numbers if I'm already on a call

the primary location is already on a call.

Allows simultaneous ring personal to

. ) . prompt the answering party to enter a
Answer confirmation required . .

digit to confirm the acceptance of the

call.

Specifies the phone number or SIP URI of
Phone Number / SIP-URI

the location.
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The following shows an example:

Simultaneous Ring Personal: Selected

Do not ring my Simultaneous Ring Numbers if I'm already on a call: Selected

Continue the search process if the base location is busy: Selected

Enable caller to skip search process: Selected

Answer confirmation required: Selected

Phone Number / SIP-URI: 2413333524 2413333525

prions:

BR-ADSOFT

Group = Users : 24133335823

Help - Home

Welcome  [Locout

Froflle
» Incoming Calls
Quigaing Calls

Client Applications

Messaging

Senice Scripts

each Simultaneous Ring entry can be a list of up to 12 phane numbers or digit patterns, a specified time schedule, and a specified holiday schedule. All criteria for an entry must be satisfied for
Call Contral the call to enter Simultaneus Ring (thone number and day of week and time of day). [fthe criteria do not mateh, the call continues as ifthis service was nat turmed on. Warming: if yaur cell phone
Calling Flang

Simultaneous Ring Personal

Simultaneous Ring Persanal allaws you ta listup 1o 10 phone numbers or SIP-UR addresses yauwould like to ring in addition to your primary phone when you receive a call. This feature is
helpful when you are not at yaur phane but you wauld like your cell phone to ting when you get a call. You can also tum off simultanenus ring when you are atyour desk on a call. The criteria for

or other phone has vice mail that picks up before your office woice messaging picks up, your uoice mails could be onyour cell phone messaging system!

[ ipply Add Cancel

Utilifies

Simultaneous Ring Persanal: & on O o

Do nat ring my Simultaneous Ring Numbers if 'm already on a call
Answer confirmation required

Phione Number / SIP-URI

2413333624
2413333625

Answer confirmation required Phone Number / SIP-URI

O
ooooo

Description

Ring Simultaneously
Reentryl

Callsfrom
Al calls

[ ipply Add Cancel

9. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,

2413333523). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.

For more information on simultaneous ring personal, refer to BroadWorks Web Interface
Administrator Guide.

Note If the BroadWorks XSl is configured on the IP phone, the simultaneous ring personal

configurations can be synchronized between the IP phone and the BroadWorks server.

Line ID Blocking

Line ID blocking allows a user to block his identity from showing up when placing a call.

When a user with this feature enabled places a call, the BroadWorks sends an INVITE to
the callee with From header: From:

“Anonymous” <sip:anonymous@anonymous.invalid>. The callee’s phone LCD screen

presents “anonymous” instead of the caller’s identity. This feature does not apply to
calls from within a group.
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Configuring the BroadWorks Server

To assign the calling line ID delivery blocking service to a user:

1. Log in the web portal as a group administrator.
Click on Profile->Users->Search to display all existing users.
Select the desired user (e.g., 2413333505).

Click on Assign Services.

o M 0N

In the Available Services box, select Calling Line ID Delivery Blocking and then click
Add>.

BRADSOFT

Group > Users : 2413333505

Help - Home

‘Welcome  [Logout
ptions: 0 n
» Prail Assign Services
Lofile
Incoming Calls Assign Services allows you to assign or unassign senices and senvice packs for a user If a service or semvice pack is unassigned the service data thathas been filled outwill be lost.
Incoming Calls
Call Contral

Calling Plans Available Service Packs

User Service Packs
Client Applications

Meet Me Canfe

Add >
Messaging

Serice Seripts

Utiliies

Add A1 )

Available Services User Senvices

BroadVorks Agent R
BroadVorks Receptionist - Enterprise

BroadVorks Receptionist - Office
BroadVorks Receptionist — Small Business
BroadVorks Supervisar

Call Center - Basic

Call Center - Premiun

Call Center - Standard

Calling Name Retrieval
Calling Number Delivery

Add M1 2 Calling Party Category

Call Me Now

Call Hotify

E

= B - B ]

6. Click Apply to accept the change.
To configure line ID blocking for the user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333505), who has been assigned the calling line
ID delivery blocking service.

4. Click on Outgoing Calls->Line ID Blocking.
5.  Mark the On radio box in the Block Calling Line ID on Outgoing Call field.

BR->ADSOFT

Help - Home
Group » Users : 2413333505 Welcome  [Logoui
' 8 |
fions: L ) )
e Calling Line ID Delivery Blocking
nooming Calls Calling Line ID Delivery B

locking allows you to block your number from being shown when ealling ather numbers. Members of your group can still see your number when they are called. You have the
choice ofturning it on or offfor all calls and then selectively turning itback on or off using the feature access codes,

» Outgoing Calls

Call Control ox Apply Cancel

Calliny Flans

oo R e Block Calling Line ID on Outgoing Calls: @ on O o
Messaging
Senice Scripts I

0% Apply Cancel

6. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333505). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.
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For more information on line ID blocking, refer to BroadWorks Web Interface
Administrator Guide.

Note If the BroadWorks XSl is configured on the IP phone, the line ID blocking configurations
can be synchronized between the IP phone and the BroadWorks server.

Anonymous Call Rejection
Anonymous call rejection allows a user to automatically reject incoming calls from

callers who deliberately block their identities from showing up. This feature does not

apply to calls from within a group.

Configuring the BroadWorks Server

To assign the anonymous call rejection service to a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333503).

4. Click on Assign Services.

5. Inthe Available Services box, select Anonymous Call Rejection and then click

Add>.

Group > Users : 2413333503 ‘Welcome  [Logout]
prions: Assign Services

> r”l:;:l:m Calls Agsign Services allows you to assign orunassign senvices and service packs for a user. If a service or service pack is unassigned the service data that has been filled outwill be lost.
g:::\::‘;“\r:n‘ﬁ Available Service Packs User Service Packs
Client Applications
Meet M Con

Mo —]
Utilities

Available Services. User Services

BroadWorks Agent hdvice 0F Cha -~
BroadVorke Recoptionis e B
st - Office S0
BroadWorks Receptionist - Small Business Renove < Attendant Console
Broad¥orks Supervisor Authent ication
Call Center - Basic utonatic Callback
Call Center Monitoring Autonatic Hold/Retrieve
Call Center - Premiun AL AL 5> Barge-in Esenpt
Call Center - Standard Basic Call Logs
i adVorks
BroadVorks Anyvhere v

6. Click Apply to accept the change.
To configure anonymous call rejection for a user:

1. Login the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333503), who has been assigned the anonymous

call rejection service.
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4. Click on Incoming Calls->Anonymous Call Rejection.

5. Mark the On radio box in the Anonymous Call Rejection field.

Group » Users : 2413333503 Welcome [Logout

Anonymous Call Rejection

Anomymous Call Rejection allows you to reject calls from callers who have blocked the display oftheir number. Only deliberate anonymous numbers are rejected. Callers whose numbers are unavailable
are notrejected. Callers that are rejected are informed thatyou are notaccepting calls from unidentified callers. Your phone does not ring and you do notreceive any indication that they called. Howewer,
this does notapplyto calls within your group.

Call Cantrol
Client Applications
Meet-Me fe

Anonymous Call Rejection: @ on O of

Utilities | I Apply Cancel
e —_—

6. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333503). For more information, refer to Creating the BroadWorks Device Profile on

page 22 and Assigning the Device Profile to the User on page 31.

For more information on anonymous call rejection, refer to BroadWorks Web Interface

Administrator Guide.

Note If the BroadWorks XSl is configured on the IP phone, the anonymous call rejection
configurations can be synchronized between the IP phone and the BroadWorks server.

BroadWorks Anywhere

BroadWorks anywhere is useful for users demanding the flexibility with their fixed and
mobile devices. This feature allows users to designate a single phone number for
incoming and outgoing calls, regardless of which phone they are currently using. For

example, IP desk phone, mobile phone or home phone.

Note Before configuring the BroadWorks anywhere feature, make sure that remote office is
turned off. For more information on remote office, refer to Remote Office on page 48.

Configuring the BroadWorks Server

To add a BroadWorks anywhere portal:

1. Log in the web portal as a group administrator.
2. Click on Services->BroadWorks Anywhere.
3. Click Add.
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4. Set the BroadWorks anywhere portal parameters.
The following shows an example:

BroadWorks Anywhere ID: Portal1
Anywhere Portal1

Name:
Calling Line ID Last Name: Portal1
Calling Line ID First Name: Anywhere

BR«+ADSOFT s -sams

Welcome [Loanur
S

Group
>
Opti 3
= BroadWorks Anywhere Add
e Create a BroadWorks Anywhere Portal
B Senvices 0K Cancel.

*Broadworks Anywhere D: [Fortall @|yealink, con

~Name: |anyvhere Portall

*Calling Line ID LastNams: [Portall = Calling Line ID First Mame: | dnywhere

Department: | None v Language: | English w

Time Zone: [ (GT+08:00) Asia/Shanghai v
CanBe Used By: O Users in Senice Pravider © Users in Graup
Promptto Confirm Calling Location: O Mever Prompt
O mways Prompt
@ Promptif Not Availahle
[ silent Prompt Mode:
Prompt For Passcode

Click OK to accept the change.

Select the anywhere portal added above and click on Edit.

Click on Addresses.

Select the phone number from the Phone Number field.

Y © N o o

Enter the extension in the Extension field.

Group » Broadiorks Anywhere : Portal | Welcome [Logout

Ovtions: BroadWorks Anywhere Addresses

» Profile
Adoresses allows you to view and maintain your phone number and other identities that are used to make and receive calls

Phane Number: [+44-2413333504 v

Extension: | 3504

Allases sip: @[as.yealink.con v
sip: @][as.yealink.con v
@][as.yealink.con v

10. Click Apply to accept the change.
To assign the BroadWorks anywhere service to a user:

1. Log in the web portal as a group administrator.
Click on Profile->Users->Search to display all existing users.

Select the desired user (e.g., 2413333502).

> 0D

Click on Assign Services.
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5. In the Available Services box, select BroadWorks Anywhere and then click Add>.

BR«*ADSOFT e - tame

Group » Users - 2413333502 Welcome [Loaout
S

options:

» Profile

neorning Calls
Outaning Galls
Call Contral —
Calling Plans Available Service Packs User Service Packs
Client Applications
MeetWe Confs
Messaning

Assign Services

Assign Senvices allows you to 35sign o Unassigh sevices and semice packs for a User Ifa senvice o service packis Unassighed the senice data that has been filed outwill be lost

Utilties

e |
(sse )

Available Services User Services

BroadWorks Agent
BroadWorks Receptionist - Enterprise

BroadWorks Receptionist - Office ant - Enterprise
BroadWorks Receptionist - Small Business BroadWorks Comnector for Lotus Sametime
Broad¥orks Supervisor BroadWorks Jobility

Call Center - Basic Busy Lamp Field

Call Center Monitoring Call Forwarding Always
Call Center - Premiun Call Forvarding Busy
Call Center - Standard Call F dis

Call For
Call Fom

ding Selective

6. Click Apply to accept the change.
To add BroadWorks anywhere locations for the user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333502), who has been assigned the BroadWorks

anywhere service.
4. Click on Call Control->BroadWorks Anywhere.
5. Check the Alert all locations for Click-to-Dial calls checkbox.

6. Check the Alert all locations for Group Paging calls checkbox.

Group » Users | 2413333502 Welcome  [Logoun
Options:

s BroadWorks Anywhere

Incoming Calls Configure the fixed and mobile phones you would like to link to this account

Incomning Calls

0K Apply Add Cancel

Client Applications Alert all lacations for Click-to-Dial calls

Meet-Me Conferancing Alert all locations for Group Paging calls

Messagin Wiew Available Portal List

‘Senice Seripts

Ltliies Phone Number [£] Description Edit

Mo Entries Present
[Page10f1]
Phone Nunber v Starts With v fing  EingAl

e T ——

7. Click Apply to accept the change.

8. Click Add to add a BroadWorks anywhere location.

9. Enter the phone number (e.g., a mobile phone number) in the Phone Number field.
10. Enter the description (e.g., John Mobile) in the Description field.

11. Check the Enable this Location checkbox, which enables this location for

BroadWorks anywhere.

12. Configure the advanced options:

Outbound Alternate Phone Number/SIP URI: Enter the phone number/SIP URI in
this field and this phone number will ring when the IP phone rings.
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- Enable Diversion Inhibitor: Checking this checkbox prevents a call from being
forwarded to another location if you have call forward activated.

- Require Answer Confirmation: Checking this checkbox enables the Broadworks
server to prompt for an answer confirmation when a call to this anywhere
location is answered by the user.

- Use BroadWorks based Call Control Services: Checking this checkbox enables
call control services to be performed by BroadWorks anywhere location.

BR:+ADSOFT

Group > Users: 2413333502

Help - Home

‘Welcome  [Logout

pions:

e BroadWorks Anywhere Phone Number Add

et Allows BroadWorks Anywher Fhone Number to be corfigured alang with multile selective criteria for each phone number

Incoming Calls

Cuara il
> Call Comrol

Calling Flans

Phone Number Selective Criteria

Clignt Applications

bieetMe Cant

Messaning *Phone Number | 13673264333

Senice Scripts Descrnton: [Fom 1o

s escription: [John Mobile

Enable this Location
Advanced Op

Outhound Altemate Phone NumberSiP UR

Enable Diversion Inhibitor

[ Require Answer Gonfirmation

Use BroadWorks-hased Call Control Services

13. Click on the Selective Criteria tab.

14. Click Add to add the criterion for the phone number.

BR-=ADSOFT

Group > Users: 2413333502

Help - Home

Welcome  [Locout
. S

ptions:

ofie BroadWorks Anywhere Criteria Add

mcaming Calls Allows you to add 2 selective criteria for a BroadWaorks Anywhere phone number
Outgaing Calls

» Call Control
Calling Plans
Client Applications Phone Number: 13673264333

Meet Me e *Deseription: | Jokn Criteria

Messaging
Service Seripts
Utiliies

® Use broadwaorks amywhere

O Do kot use broadworks anywhare
Selected Time Schedule: | Every Day A11 Day v
Selected Holiday Schedule: | None v
Calls

@ any external phone number
O Following phone numbers:
[ Any private number
[ Any unavailable number
Specific phone numbers
2413333501 2413333503 2413333504

g

15. Click OK to accept the change.

16. Repeat steps 14 to 15 to add more criteria for the phone number.
To change anywhere portal password for the user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333502), who has been assigned BroadWorks
anywhere locations.

4. Click on Profile->Passwords.
5. Mark the Set portal password radio box.

6. Enter the new password in the Type new password field.
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Note

Remote Office

7.

Re-enter the new password in the Re-type new password field.

BR=ADSOFT

Group = Users : 2413333502

Help - Home

Welcome

Logoui
S

options:

» Drofile
Incorming Calls

Passwords

Passwords allows you configure your passwords for the web portal andior portal.

Outgoing Calls
Call Contral
Calling Plans

Client Applications
MeetWe Confs

Messaning
Service Seripts

Utilties

ox ipply Cancel

O setweb access password © Setpartal passward

Reset
*Type new passward; sees

* Re-tyne new password: seee

soply

8. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,

2413333502). For more information, refer to Creating the BroadWorks Device Profile on

page 22 and Assigning the Device Profile to the User on page 31.

For more information on BroadWorks anywhere, refer to BroadWorks Web Interface

Administrator Guide.

If the BroadWorks XSl is configured on the IP phone, the BroadWorks anywhere
configurations can be synchronized between the IP phone and the BroadWorks server.

Remote office is especially useful for telecommuters and mobile workers, as it enables

them to use all of their phones’ features while working remotely (for example, extension

dialing, transfers, conference calls, Outlook Integration, directories, and so on).

Configuring the BroadWorks Server
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To assign the remote office service to a user:

1.

2
3.
4

Log in the web portal as a group administrator.
Click on Profile->Users->Search to display all existing users.
Select the desired user (e.g., 2413333502).

Click on Assign Services.
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5. In the Available Services box, select Remote Office and then click Add>.

BR-=ADSOFT

Group > Users: 2413333502

Help - Home

Welcome  [Locout
S

ptions: = .
S Praiis Assign Services
Incoming Calls Assigh Senvices allows you to assign or unassigh serices and senice packs for auser If a service or senvice pack is unassigned the senvice data thathas beenfilled outwill be lost
Incoming Calls
utolirgale | x|
Call Contral

Calling Plans Available Service Packs User Senvice Packs
Clignt Applications
Messaging
Senice Seripts
Ulilties
Remove ALL
Available Services User Senvices
BroadWorks Agent Physical Location -~
BroadWorks Receptionist - Enterprise Folycon Phone Services
BroadVorks Receptionist - Office Pre-alerting Announcement
BroadWorks Receptionist - Small Business Preferred Carrier User
BroadWorks Supervisor Priority Alert
Call Center - Basic
Call Center Monitoring
CoIT Cimver  Suamiara o cail toouprmes
all Center - Standar
Selective Call Rejection
Remove AL

Sequential Ring v

[_oc B sy W oo |

6. Click Apply to accept the change.

To configure remote office for the user:

1. Log in the web portal as a group administrator.

Click on Profile->Users->Search to display all existing users.

Select the desired user (e.g., 2413333502).

Mark the On radio box in the Remote Office field.

2
3
4. Click on Call Control->Remote Office.
5
6

Enter the remote phone number in the Remote Phone Number/SIP-URI field.

BR:+=ADSOFT

Group > Users : 2413333502

Help - Home

Welcome  [Logout

[Options: -
T Remote Office
| i cane [ Remote Office allows you to use your home phane, your cell phone or even & hotel phane as your husiness phone. By using the CommPilot Call Manager, you can make phone calls from this remote.
Incoming Galls
o & phaone and have them hilled ta your business. This service also directs all calls coming to your business phone to ring the remote ofice phone.
Uaoing Calls
» Call Control Cancel
Calling Plans

Messaging

Meet-Me Canferencing

Remote ofice: @ on O off
* Remote Phone Number { SIP-URL 01163333

Utilities

Semice Scripts

7. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333502). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.

For more information on remote office, refer to BroadWorks Web Interface Administrator
Guide.

Note If the BroadWorks XSl is configured on the IP phone, the remote office configurations can

be synchronized between the IP phone and the BroadWorks server.
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BroadSoft Directory

IP phones support to access the BroadSoft directory locally. The BroadWorks server
provides six types of directories: Enterprise Directory, Group Directory, Enterprise
Common Directory, Group Common Directory, Personal Directory and Custom Directory.

Enterprise Directory: It contains a list of all users in the enterprise. Each entry in the
enterprise directory contains the name, user ID, extension, group, department, etc.
The enterprise directory is created automatically from BroadWorks. The user has

just read-only access.

Group Directory: It contains a list of all users in the group. Each entry in the group
directory contains the name, user ID, extension, department, etc. The group
directory is created automatically from BroadWorks. The user has just read-only

access.

Enterprise Common Directory: It contains a list of common contacts in the enterprise.
Each entry in the directory contains the name and phone number. Only the
enterprise administrator can add a new contact to the enterprise common directory.
The enterprise common directory is shared with all users within the same enterprise.
The user has just read-only access.

Group Common Directory: It contains a list of common contacts in the group. Each
entry in the directory contains the name and phone number. The group
administrator can add a new contact to the group common directory. The group
common directory is shared with all users within the same group. The user has just

read-only access.

Personal Directory: It contains a list of personal contacts of the user. Each entry in
the directory contains the name and phone number. The user can add a new
contact to the personal directory.

Custom Directory: It contains a subset of the users in the group or enterprise. The
administrator can add a custom directory, such as an Executive Directory,

containing the desired users.

Configuring the BroadWorks Server
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To view the group directory:

Log in the web portal as a group administrator.

Click on Utilities->Group Directory.
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3. Click Search to display a list of all users in the group.

BR-*ADSOFT et -tome
5roug Welcome  [Lounutl
7
R Group Directory
RIS Displays the group 9. A summary of the group directary can be generated, which can be easily printed and a detailed phone list can be generated.
Senices
Senice Scripts E—
AcctiAuth Codes
o] Group Directory Summary  Sroup Directory Detail
Calling Plan
Mest-Me Conferencing Enter search criteria below
LIS [Last Famo v [starts vitn v] 1]
m@ User ID Phone Number Extension Department Mobile E-mail Address ‘YahoolD IMEP ID
35143514 2413333514 +44-2413333514 3514
Anywhere Portall (Broaditorks. Portal1
CallCenter (Call Center) CallCenter +44-2413333511 3511
Hunt Group (Hunt Group) HuntGroupt
Ins (Instant Group Call) 2413333650 +44-2413333615 3516
Instant Group (Instant Group. Instantgroup!
Meet-MeConference (Meet-Me C. Meet-Me-Conference +44-2413333512 3512
Paging Group1 (Group Paging) 1234587 +44-2413333501 3501
Paging Group2 (Group Paging) PagingGroup2
Poroup (Group Paging) 2413333701
Waice Portal (Voice Portaly 232219244 MR +44-2413333513 3513
yealink, 3501 2413333501
wealink, 3502 2413333502 +44-2413333502 3502
yealink, 3503 2413332503 +44-2413333503 3503
wealink, 3504 2413333504
yealink, 3505 2413333505 +44-2413333505 3505
yealink, 3506 2413333506 +44-2413333508 3506
wealink, 3607 2413333607 +44-2413333607 3607
yealink, 3508 2413333508 +44-2413333508 3508
wealink, 3509 2413333509 +44-2413333509 3509
(Page 1 of2] Mext Last

4. To display the summary of group directory, click Group Directory Summary. A

printable summary page appears in a separate browser window.

Phone List

35143514 2413333514 +44-2413333514 (3514
\Anywhere Portall (BroadWorks Anywhere)  [Portall

CallCenter (Call Center) CallCenter +44-2413333511 |3511
Hunt Group (Hunt Group) HuntGroup1

Tns (Instant Group Call) 2413333650 +44-2413333515 (3515
Instant Group (Instant Group Call) Instantgroup 1

Mleet-IMeConference (Meet-Me Conferencing)

Meet-he-Conference

+44-2413333512 3512

[Paging Group1 (Group Paging)

1234567

+44-2413333501 |3501

Paging Group2 (Group Paging) PagingGroup2
Pgroup (Group Paging) 2413333701
Voice Portal (Voice Portal) 232319244 VMR |+44-2413333513 |3513
vealink, 3501 2413333501
vealink, 3502 2413333502 +44-2413333502 (3502
vealink, 3503 2413333503 +44-2413333503 (3503
vealink, 3504 2413333504
vealink, 3505 2413333505 +44-2413333505 (3505
vealink, 3506 2413333506 +44-2413333506 (3506
vealink, 3507 2413333507 +44-2413333507 (3507
vealink, 3508 2413333508 +44-2413333508 (3508
vealink, 3509 2413333509 +44-2413333509 (3509
vealink,3510 2413333510 +44-2413333510 (3510
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5. To display the details of group directory, click Group Directory Detail. A printable

detail page appears in a separate browser window.

Extension: 3511

Phone List
3514,3514 Anywhere Portall (BroadWorks Anywhere)
2413333514 Woice; +44-2413333514 Portall
Extensian: 3514
CallCenter (Call Center) Hunt Group (Hunt Group)
Callcentar Woica: +44-2413333511 HuntGraupl

Ins (Instant Group Call)

Instant Group (Instant Group Call)

2413333650 Voice: +44-2413333515
Extension: 3515

Instantgroupl

Meet-MeConference (Meet-Me Conferencing)

Paging Groupl (Group Paging)

Meet-Me-Conference oice: +44-2413333512

Extensian: 3512

1234567 voice! +44-2413333501
Extension: 3501

Paging Group2 (Group Paging)

Pgroup (Group Paging)

PagingGroup? 2413333701

Voice Portal (Voice Portal) yealink,3501

232319244_VMR Voice: +44-2413333513 2413333501
Extension: 3513

yealink,3502 yealink,3503

2413333502 Woice; +44-2413333502 2413333502 Voice: +44-2413333503
Extension: 3502 Extension: 3503

yealink,3504 yealink,3505

2413333504 2413333508 Voice: +44-2413333505

Extension: 3505

yealink,3506 yealink, 3507

2413333506 Voice: +44-2413333506 2413323507 Voice: +44-2413333507
Extension: 3508 Extension: 3507

yealink,3508 yealink,3509

2413333508 Woice; +44-2413333508 2413333509 Voice: +44-2413333509

Extension: 3508

Extension: 3509

yealink,3510

2413333510 Woice: +44-2413333510
Extension: 3510

To add a contact to the group common directory:

1. Log in the web portal as a group administrator.

. Click on Utilities->Common Phone List.

. Click Add.

2
3
4. Enter the name in the Name field.
5

. Enter the phone number in the Phone Number field.

Group

Help - Home

‘Welcome  [Logoui
S

ptions: R
Profie Commen Phone List Add
Resources Add a commaon phone number to the list.
EEES o4 Cancel
Setice Scripts

AcctiAuth Codes
Callina Plan *Phone Number: 0123223
Meet Me Conferencing

> wilties

6. Click OK to accept the change.

Canccl
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Then the contact appears in the group common directory.

You can also import common contacts from an existing comma-delimited text file (file

format must be .CSV). To produce a comma-delimited text file, see the instructions for a

program such as TXT.

To import a comma-delimited text file:

1. Log in the web portal as a group administrator.

2. Click on Utilities->Common Phone List.

3. Click on Import Phone List.

4. Click Browse to select the .CSV file from your local system and click Open. The .CSV

file must have headings “Name” and “Number”.

Group

wADSOFT

Help -Home

Welcome

[Logout

Joptions:

Common Phone List Import

oo os || 'mport common phone list entries from a CSV file. For details aboutthe CSV file, click on the Help link for this page.

= =

Select a Phone List File:

Browssrss)

» Uutilities

: o e e —

5. Click Apply to accept the change.

Then the contacts in the .CSV file appear in the group common directory.

The following shows an example of the contacts in an import list created in a text file

before the file was converted to a .CSV file.

"Name", "Number"
"Bob ","8003"

"Jony ","8001"
"Jane ","8005"

"John ","8009"

To add a contact to the personal directory:

1. Log in the web portal with the user credential.
2. Click on Outgoing Calls->Personal Phone List.
3. Click Add.
4. Enter the name in the Name field.
5. Enter the phone number in the Phone Number field.
Welcome 3502 yealink [Logout]
e Personal Phone List Add
TG Add a persanal phone entry.
» Outgoing Calls
Call Contral
Calling Plans
Client Applications *Name: Lily
MeetMe. e *Phone Number: 0981234
Messaging
Service Scripts
Uiilities. | S Cancsl
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6. Click OK to accept the change.

Then the contact appears in the user’s personal directory.

You can also import personal contacts from an existing comma-delimited text file (file
format must be .CSV). For more information, refer to the introduction above.

To add a custom directory:

1. Log in the web portal as a group administrator.
Click on Utilities->Custom Contact Directories.
Click Add.

Enter the name in the Directory Name field.

Click Search to display all available users.

o o M 0N

In the Available Users box, select the desired user and click Add> to assign the
user to the directory.

7. Repeat the step 6 to add more users.

BR:-*ADSOFT bl -tome
Group Welcome  [Logou

Custom Contact Directory Add

ool Create a new custom contact directory:

0K Cancel

Senice Scripts EE—
Acctifuth Codes

* Directory Name: | Executive

Enter search criteria below
MeetMe Conferencing

> Uilities User ID ~ Starts Vith v —

Available Users Assigned Users

3514, 3514 (2413333514) a yealink, 3501 (2413333501)

3618, Neet—Me Conferencing (2413333518) yealink, 3502 (2413333502)
CallCenter,Call Center (CallCenter) yealink, 3503 ({2413333503)
Hunt Group, Hunt Group (HuntGroupl) 7 yealink, 3504 (2413333504)
Ins, Instant Group Call (2413333650) yealink, 3505 (2413333505)
Meet-NeConference, Meet-Me Conferencing (Meet-Ne-Conference) yealink, 3506 (2413333506)
Paging Groupl,6roup Paging (1234567) yealink, 3507 (2413333507)
Paging Group?, Group Paging (PagingGroup2) yealink, 3508 (2413333508)

Peroup, Group Paging (2413333701) yealink, 3508 (2413333509)
portal, BroadVorks knyvhere (2413333588) Fenove ALL
Vo al, Voice Messaging Group (232319244 VIR}

8. Click OK to accept the change.

For more information on BroadSoft directory, refer to BroadWorks Web Interface

Administrator Guide.

Configuring the Yealink IP Phones
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The BroadSoft directory is configurable using the template configuration files or via web
user interface.

To configure the BroadSoft directory using the template configuration files:

1. Configure the BroadSoft directory using the following parameters in the template
configuration file (e.g., y000000000000.cfg).

Parameter Description Valid Value

Enables or disables the
bw_phonebook.group_e .
ol group directory to be Boolean
nable

displayed on the IP phone.
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Parameter

Description

Valid Value

0-Disabled
1-Enabled
The default value is 1.

bw_phonebook.group_di

splayname

Specifies the group
directory name displayed
on the IP phone.

The default value is Group.

%BWGROUP-1%

bw_phonebook.group_c

ommon_enable

Enables or disables the
group common directory
to be displayed on the IP
phone.

0-Disabled

1-Enabled

The default value is 0.

Boolean

bw_phonebook.group_c

ommon_displayname

Specifies the group

common directory name

displayed on the IP phone.

The default value is

GroupCommon.

String

bw_phonebook.enterpris

e_enable

Enables or disables the

enterprise directory to be

displayed on the IP phone.

0-Disabled
1-Enabled

The default value is 0.

Boolean

bw_phonebook.enterpris

e_displayname

Specifies the enterprise
directory name displayed
on the IP phone.

The default value is

Enterprise.

%BWENTERPRISE-1%

bw_phonebook.enterpris

e_common_enable

Enables or disables the
enterprise common
directory to be displayed
on the IP phone.
0-Disabled

1-Enabled

The default value is 0.

Boolean

bw_phonebook.enterpris

e_common_displayname

Specifies the enterprise

common directory name

displayed on the IP phone.

The default value is

EnterpriseCommon.

String
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Parameter

Description

Valid Value

bw_phonebook.personal

_enable

Enables or disables the
personal directory to be
displayed on the IP phone.
0-Disabled

1-Enabled

The default value is 1.

Boolean

bw_phonebook.personal
_displayname

Specifies the personal
directory name displayed
on the IP phone.

String

The default value is

Personal.

bw_phonebook.custom

Enables or disables the
custom directory feature.
0-Disabled

1-Enabled

The default value is 0.

Boolean

The following shows an example of BroadSoft directory configurations using the

template file:

bw phonebook.
bw phonebook.
bw phonebook.
bw_phonebook.
bw_phonebook.
bw_phonebook.
bw_phonebook.

bw_phonebook.

bw_phonebook

bw_phonebook

bw_phonebook.

group enable = 1

group_displayname = $BWGROUP-1%

group common enable = 0

group_common displayname = GroupCommon
enterprise enable = 0

enterprise displayname = 3BWENTERPRISE-1%
enterprise common enable = 0

enterprise common displayname = EnterpriseCommon

.personal enable =1

.personal displayname = Personal

custom =

2. Upload the template configuration file.

For more information, refer to Uploading Device Template Configuration Files on

page 26.

After the above configurations, the tags in the template file will be replaced by the

actual parameter values. An example is shown as below:

bw_phonebook.

bw_phonebook.

56
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After the IP phone downloads the configuration files, you can access the BroadSoft
directory at the path Menu->Directory->Network Directories via phone user interface.
The following shows an example of network directory list:

[ Metwork Directories J

1.all Contact

2.Group
3.Personal

®

Back ]f Update ]f Search ]f Enter

The IP phone connects to load the desired directory, and then displays contacts of this
directory on the LCD screen.

You can also configure BroadSoft directory via web user interface at the path
Directory->Network Directory.

BroadSoft Call Log

IP phones support to access the BroadSoft call log locally. The BroadSoft call log allows
users to view and dial the stored numbers in the following lists: Missed Calls, Received
Calls, Placed Calls and All Calls. Each call log entry contains call information such as
remote party identification, time and date.

Configuring the Yealink IP Phones

The BroadSoft call log is configurable using the template configuration files or via web
user interface.

To configure the BroadSoft call log using the template configuration files:

1. Configure the BroadSoft call log using the following parameters in the template
configuration file (e.g., y000000000000.cfg):

Parameter Description Valid Value

Enables or disables the
BroadSoft call log
bw_phonebook.call_log_en | feature.

able 0-Disabled

1-Enabled

The default value is 1.

Boolean

The following shows an example of the BroadSoft call log configuration using the
template configuration file:

bw_phonebook.call log enable = 1
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2. Upload the template configuration file.
For more information, refer to Uploading Device Template Configuration Files on
page 26.

After the IP phone downloads the configuration files, the user can access the BroadSoft
call log list at the path Menu->History Type->Network CallLog via phone user interface.
The following shows an example of call log list:

[ Calllog Directories ]

1.4ll Calls

2.Placed Calls
3.Missd Calls
4.Received Calls @

Back Enter

The IP phone connects to load the desired call log list, and then displays call log entries
of this list on the LCD screen.

You can also configure BroadSoft call log via web user interface at the path
Directory->Network Directory.

Call Park

Call park allows a user to park a call against an extension and then retrieve it on
another phone. If a parked call is not retrieved after the pre-configured time, the
BroadWorks server will alert the designated user depending on how the server is
configured. Group call park hunts for the first available user in the call park group and

parks the call there.

IP phones support Call Park Notification using a SUBSCRIBE/NOTIFY mechanism for
communicating to the BroadWorks server when a call is parked against the extension of
the IP phone. The IP phone also provides a visual indicator for the parked call and turns

off the indicator after the parked call is retrieved.

Configuring the BroadWorks Server

To assign the call park service to the group:

1. Log in the web portal as a group administrator.

2. Click on Resources->Assign Group Services.
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3.

In the Available Services box, select Call Park and click Add>.

BR-=ADSOFT

Group

Help - Home

Welcome  [Locout
S

ptions:

Frofile

Assign Group Services

» Resources
Sewices

Assign or Unassign group services forthe group

= B ]

Serice Scripts
Acotifuth Codes

Available Services Assigned Services

Call Center

Calling Plan
Meet Me Canferencing
Utiliies

~

Account/Authorization Codes
it

jant

Energency Iones
Erhanced Outgoing Calling Plan
Group Paging

4. Click Apply to accept the change.

To add a call park group:

1.
2.

Log in the web portal as a group administrator.
Click on Services->Call Park.

The call park parameters are described as below:

Parameter Description

Determines where the parked call is sent when
the recall timer expires.

Alert parking user only: Alerts the user who
parked the call only.

Alert parking user first, then alternate user:
Alerts the user who parked the call first, and
Settings for Call Park then alerts the alternate user if the parking
user does not answer the recall.

Alert alternate user only: Alerts the alternate
user only.

The setting is initially set to Alert parking user
only. You can only change the setting after you

assign an alternate recall user.

Display Timer: Specifies how long the server
waits before automatically releasing the call. It
is used to park a call with Group Call Park.
Settings for Group Call Park Enable Parked Destination Announcement:
Determines whether to announce to the
parking user the extension of the destination

against which the call has been parked.

Ring Pattern for Recalled Calls: This allows
users to distinguish between new and recall
Settings for All Parked Calls calls.

Recall Timer: Configures the time after which

the parked call is recalled.
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N o oA

Parameter Description

Alert Alternate Recall User Wait Time:
Configures the time after which the alternate
user is called (if configured).

3. Make the desired change.

Group ‘Welcome  [Logout

ptions: Call Park

Profile
Eeeoes Create a new call park group and manage existing call park groups. Defining call park groups allows users inhese groups to park calls on that group. Can also configure Call Park settings foryour
- —— Wooupsusers

» Senices
Senice Scripts 0% Apply Add Cancel
Acchifuth Codes

Call Center

Settings for Call
Alternate Recall User Select Altemate Recall User
Recall To: & alert parking user only
Alert parking user fitst, then aftemate user

Calling Plan
Meet:Me Canferencing
Uliliies

Alert alternate user only

Setings for Group Call Park—————————————————————
(D‘spmw T @eocance

Enable Parked Destination Announcernent

Ring Paftern for Recalled Calls:| Hornal -
Recall Timer|45 | secands

Setings for All Parked Calls
’2“97\/\‘91"3‘9?9:3 User Wait Time:[45 | secands

Group Call Park Name [ Edit
Park1 Edit

Lo . L2 . = . = ;

Click Add.

Enter the desired group name in the Group Name field.

Click Search to display all available users.

. In the Available Users box, select the desired user and click Add> to assign the
user to the call park group.

8. Repeat the step 7 to add more users.

BRADSOFT b e

Group. Welcome  [Logouf
' 8 |
e Group Call Park Modify

[ Recomee [ Modifvthe selected Sroup Call Park group

Services oK
Senice Scripts

| AcctiauthCodes [ grvee—. Alternate Recall User
Call Center

Calling Plan

ipply Delete Cancel

Meetle Conf
Utilties

*Group Name: Marking

Recall To: & Alert parking user only
Alert parking user first then aitemate user
Alert altemate user only

Enter search criteria below
G v Starts Vith ¥ oYy

Available Users Assigned Users

yealink, 3501 (2413333501)
yealink, 3502 (2413333502}
yealink, 3503 (2413333503}
yealink, 3504 (2413333504)
yealink, 3505 (2413333505)
yealink, 3506 (24133335080
yealink, 3507 (2413333507)
yealink, 3509 (2413333500)
yealink, 3510 (2413333510)
Renove A1 yealink, 3508 (2413333508)

[ ipply Telete Cancel

9. Click Apply to accept the change.
To assign alternate recall users for the call park group:

1. Log in the web portal as a group administrator.

2. Click on Services->Call Park.
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3. Select the desired call park group and click Edit.
4. Click on the Alternate Recall User tab.
5. Click Search to display all available hunt groups.
6. Inthe Available Hunt Groups box, select the desired hunt group and then click
Select>.
Make sure the hunt groups have been pre-configured on the BroadWorks server.
Group Welcome  [Logoutl
i |
L Group Call Park Modify
oo W Selectahuntgroup as the alternate user to recall.
e @000 melle lnevnmzﬁecalluszr
sem Lot Last Hane v Starts it v Sere

Available Hunt Groups Selected Hunt Group

Hunt Group (234452)

O E T

7. Click Apply to accept the change.

For more information on call park, refer to BroadWorks Web Interface Administrator
Guide.

Configuring the Yealink IP Phones

Call park is configurable using the template configuration files or via web user interface.
To configure call park using the template configuration files:

1. Configure call park using the following parameters in the template configuration file
(e.g., y000000000000.cfg):

The “x” in the parameter is an integer which specifies the line number on the IP
phone. X ranges from 1 to é. If the user is the first user assigned to the device profile,

replace “x” by “1”.

Parameter Description Value

Enables or disables the call

park feature.
account.x.callpark_en

0-Disabled Boolean
able

1-Enabled

The default value is 1.

Enables or disables the IP
call_park.enable phone to display the Park soft Boolean

key during a call.
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Parameter

Description Value

0-Disabled
1-Enabled
The default value is 0.

call_park.group_ena
ble

Enables or disables the phone
to display the GPark soft key
during a call.

0-Disabled

1-Enabled

The default value is 0.

Boolean

call_park.park_ring

Enables or disables the IP
phone to play a warning tone
when a call is parked against
its line. Boolean
0-Disabled

1-Enabled

The default value is 0.

call_park.park_visual
_notify_enable

Enables or disables the IP
phone to display a parked
indicator when a call is parked
against its line. Boolean
0-Disabled
1-Enabled

The default value is 0.

The following shows an example of call park configurations using the template

configuration file:

account.l.callpark enable =1

call park.enable =

call park.group enable =1

call park.park ring

=1

call park.park visual notify enable =1

To configure a retrieve park key using the template configuration files:

1.

Configure a DSS key to be a retrieve park key using the following parameters in the

template configuration file (e.g., y000000000000.cfg):

You can configure a memory key to be a retrieve park key (Except for
T20P/T22P/132G/T46G/VP530).
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The “x" is an integer which specifies the sequence number of the memory key. X
ranges from 1 to 10.

Parameter Description Value

Defines the memory key type.
memorykey.x.type . 56
56-Retrive Park

Specifies the extension where .
memorykey.x.value String
you want to park the call.

Specifies the line to apply the
retrieve park key.

The value values are:

0to 5 (For T28P/T38G)

0to 2 (For T26P)
memorykey.x.line 0-Line1 Integer
1-Line2
2-Line3
3-Line4
4-line5
5-Line6

The following shows an example of retrieve park key (memory key) configurations

using the template configuration file:
memorykey.l.type = 56
memorykey.l.value = 3607

memorykey.l.line = 0

You can also configure a line key to be a retrieve park key.

The “x” is an integer which specifies the sequence number of the line key. X ranges
from 1 to 27 (For T46G, x ranges from 1 to 27; For T28P/T38G, x ranges from 1 to 6; For
VP530, x ranges from 1 to 4; For T22P/T26P/T32G, x ranges from 1 to 3; For T20P, x
ranges from 1 to 2).

Parameter Description Value

) Defines the line key type.
linekey.x.type . 56
56-Retrive Park

. Specifies the extension where .
linekey.x.value String
you want to park the call.

Specifies the line to apply the
retrieve park key.

The value values are:

. . 0to 5 (For T28P/T38G/T46G)
linekey.x.line Integer
0 to 3 (For VP530)

0to 2 (For T22P/T26P/T32G)
0to 1 (For T20P)

0-Line1
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Parameter Description Value
1-Line2
2-line3
3-Line4
4-Line5
5-Lineé

The following shows an example of retrieve park key (line key) configurations using
the template configuration file:

linekey.l.type = 56
linekey.l.value = 3507
linekey.l.line = 0

2. Upload the template configuration file.

For more information, refer to refer to Uploading Device Template Configuration

Files on page 26.

After the IP phone downloads the configuration files, the user can park a call using the
Park soft key and retrieve the parked call using the Retrieve soft key or the retrieve park
key. When a call is parked against the extension of the IP phone, the IP phone LCD

screen is similar to the one as below:

s("Call Park 2413333

3601 yealink
3601
OParked

Retrieve Exit

You can also configure call park via web user interface at the path Features->Call
Pickup.

Group Paging

64

Group paging allows authorized users (originators) to broadcast one-way audio
announcements to a group of users (targets) by dialing a paging group number or
extension. Group paging originator is the subscriber who may originate pages for this
paging group. Group paging target is the subscriber whom the pages from this group

will be sent to.
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Configuring the BroadWorks Server

To assign the group paging service to the group:

1. Log in the web portal as a group administrator.
2. Click on Resource->Assigh Group Services.

3. Inthe Avadilable Services box, select Group Paging and then click Add>.

Group Welcome  [Logout
ptions:

Assign Group Services

Assign or unassign group semices for the group.

Profile
» Resources

L Cucal

Senice Ecrints
A A

Available Services Assigned Services
Call Pickup -~
\eskMe Conferencing dd ) Custom Ringback Graup
B Custon Ringback Group - Video
SRR Renors < Ensrgency Iones

Enhanced Outgoing Calling Plan

D
Inconing Calling Plan

Add ML >

S
Intercept Group

Tnventory Repert @

4. Click Apply to accept the change.
To add a paging group:

1. Log in the web portal as a group administrator.
Click on Services->Group Paging.
Click Add.

> 0N

Set the parameters of paging group.
The following shows an example:
Paging Group ID: Group1
Name: Paging
Calling Line ID Last Name: Group
Calling Line ID First Name: Paging

Group Welcome  [Lacout
.
ptions: N
Proile Paging Group Add

e Create a new paging group

» Senvices 3 Cancel
Semice Seripls -
A c

odes

* Paging Group ID: Groupl @ yealink. com v
| calingPlan ] *Name: [Paging
Meet Mo Conferencing * Galling Line ID Last Name: roup * Calling Line ID First Name: Paging
Utilies Depattment | Tone v Language: English v
Time Zone: | (GNT+08:00) Asia/Shanghai v

Calling Line 1D to deliver. & paging group
O originating user with pref

Confirmation tone sending timeaut: [ 1 v |secands

5. Click OK to accept the change.

6. Select the paging group added above and click Edit.
7. Click on Addresses.
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8. Select the phone number from the pull-down list of Phone Number.

9. Enter the extension in the Extension field.

BR:=ADSOFT bt e

Group > Paging Groups : Group 1 Welcome  [Lodout

Options:

Paging Group Addresses

Addresses allows youto view and maintain your phone number and other ideniities that are used to make and receive calls

Phone Mumber: |-+44-2413333518 |~

Extension: 3516
Aliases : sip: @|as. yealink.con v
sip @|as. yealink.con ¥

@ as. yealink. con

10. Click Apply to accept the change.

To configure the originator and targets for the paging group:

1. Log in the web portal as a group administrator.
Click on Services->Group Paging.

Select the paging group added above and click Edit.

2

3

4. Click on Originators.

5. Click Search to display all available users.
6

In the Available Originators box, select the desired user and then click Add>.

BR*ADSOFT

Group » Paging Groups : Group!

Heln - Home

Welcome  [Logoug

Create and manage the list of subscribers who may originate calls to the paging group
| o |

Enter search criteria below
{lser 10 ~ Starts With v Search

Available Originators Assigned Originators

Cancsl

10, yealink
yealirk, 3516
yealink, 3617 (2413333617
yealink, 3510 (2413333619

(2413333410)
[¢ )
¢ i
¢ )
yealirk, 3520 (2413333520)
; i
¢ )
¢ )
¢ )

2413333616

S yealink, 3523 (2413333523)

yealink, 3521 (2413333521
2413333622
2413333524
2413333525

yealink, 3622
yealirk, 3524
yealink, 3525

7. Click OK to accept the change.

8. Click on Targets.

9. Click Search to display all available users.
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10. In the Available Targets box, select the desired users and then click Add>.

Group = Paging Groups | Group Welcome  [Logout]

Create and manage the list of subscribers who will be paged upon calls to the paging group.
Eom

Enter search criteriabelow

Usex 1D v Starts With Search
Available Targets Assigned Targets
3410, yealink (2413333410
paging Groupd, Group Paging (Paging02) [Caaa> ]

yealink, 3516 (2413333516)
yealink, 3517 (2413333517) T <
yealink, 3519 (2413333519)
yealink, 3520 (2413333520)
yealink, 3621 (2413333621)

yealink, 5522 (2413333522) [had w1 >
yealink, 3523 (2413333523)

11. Click Apply to accept the change.

For more information on group paging, refer to BroadWorks Web Interface
Administrator Guide.

Instant Group Call

Instant group call allows users to instantly call a pre-defined group of users for an ad
hoc conference call by dialing a phone number or an extension. The originators can be
part of the same group or external users.

Configuring the BroadWorks Server

To assign the instant group call service to the group:

1. Log in the web portal as a group administrator.
2. Click on Resource->Assign Group Services.

3. Inthe Available Services box, select Instant Group Call and then click Add>.

Group Welcome  [Logout
T S—
ptions: . .
Fratie Assign Group Services

Assign or unassign group sences for the oroup

=

Available Services Assigned Services
Group Faging =
Meet-Me Conferencing Add > Hunt Group

Inconing Calling Plan
Utllties At Group Call

Remove <
Intercept Group
Inwentory Report
LDAP Integration
Meet-Ne Conferencing
Music On Hold

Music On Hold - Video
&&&&& Outgoing Calling Plan

4. Click Apply to accept the change.

To add an instant group call:

1. Log in the web portal as a group administrator.
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2. Click on Services->Instant Group Call.
3. Click Add.
4. Setthe parameters of the instant group.
The following shows an example:
Instant Group Call ID: Instantgroup1
Name: Instant Group
Calling Line ID Last Name: Group
Calling Line ID First Name: Instant
Instant Group Call User List: 2413333523
2413333524
2413333525

Group ‘Welcome  [Logout
.
e Instant Group Call Add

Create a hew instant group call

Resources
> senvices e Coneel
Senice Seripts -
AcctiAuth Codes
* Instant Group Call ID: | Instant groupl | @[ vealink. con v
*Name: [Instant Group
B T scalingLine ID LastName: Groop | *Calling Line D First Narme:
Sl Department Language
[ Enable Maxirum Call Time for Unanswered Calls || Minutes
Instant Group Call User Li
Sneciy Phone NumbenSIP_UR!
24133336523
2413333524
2413333524

Click OK to accept the change.
Select the instant group call added above and click Edit.
Click on Addresses.

Select the phone number from the pull-down list of Phone Number.

5.
6.
7.
8.
9.

Enter the extension in the Extension field.

BRADSOFT e

Group = Instant Group Call - instant-call

Welcome  [Logoug
E—

ptions:
» Profile
Calling Plans

Instant Group Call Addresses

Addresses allows you to view and maintain your phane number and other identities that are used to make and receive calls

Phane Number: | +44-2413333516 v

Extension
Allases : sip: | | @[as. yealink. con  v]
i |@[as. yealinkicon v

sin | |@[as. yealink.con v

10. Click Apply to accept the change.

For more information on instant group call, refer to BroadWorks Web Interface
Administrator Guide.
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Hunt Group

Hunt group allows incoming calls to a central phone number to be distributed among a
group of users according to a hunting policy.

Configuring the BroadWorks Server

To assign the hunt group service to the group:

1. Log in the web portal as a group administrator.
2. Click on Resources->Assign Group Services.

3. Inthe Available Services box, select Hunt Group and click Add>.

BR->ADSOFT -
Group Welcome [Logout
. S

pions:
Frofile
P Resources

Assign Group Services

Assign or unassign group services for the group
x|

Available Services Assigned Services

Emergency Iones A
Erky ng Calling Plan

:
Uliities
(a1 »]

o B uo § cua |

4. Click Apply to accept the change.

To add a hunt group:

1. Log in the web portal as a group administrator.
2. Click on Services->Hunt Group.
3. Click Add.

4, Setthe parameters of hunt group:

The following shows an example:

Hunt Group ID: HuntGroup1
Name: Hunt Group
Calling Line ID Last Name: Group
Calling Line ID First Name: Hunt

5. Mark the desired radio box in the Group Policy field.

e  Circular: Sends incoming calls to users according to their position in a list. After
a call has been sent to the last user in the list, the next call is sent to the user at

the top of the list.
e Regular: Sends incoming calls to the next available user in the hunt group.

e Simultaneous: Sends incoming calls to all users at the same time. The call is

connected to the user who answers the call first.
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e Uniform: Sends incoming call to the user who has been idle for the longest time.
After a user has answered a call, the user is moved to the bottom of the call

queue.

e  Weighted Call Distribution: Sends incoming calls randomly to users according
to their relative weight. Users with a higher weight are assigned more

incoming calls than users with lower weights.
Click Search to display all available users.

In the Available Users box, select the desired user and click Add> to assign it to the
hunt group.

BR-ADSOFT r—

Group = Hunt Groups : HuntGroup1 Welcome  [Logouf

8.
9.
10. Click on Addresses.

Hunt Group Profile

Madify the selected hunt group.
= T T

Hunt Group ID: HuntGroup 1 Change User D (150 saves eurtent screen datal
*Narme: [Hunt Group

*€alling Line |0 Last Name: [Group *Calling Line ID First Namne; [Hunt
Department [Hone Language: |English v
Time Zone: | (GMI+08:00) Asia/Shanghai v

[ Mlow Call Walting on agents
Group Poliey: O Gircular © Regular O simuitaneous O uniform O weighted Gall Distribution

[ skip to nextagent after| 5 v| Rings
[ Forward call after waiting 0 seconds
Calls Forward to

Mot Reathable

[ Enable Call Forwarding Mot Reachable
Calls Forward to

Make Hunt Group busywhen all available agents are not reachable

[~Calling Line ID

@ Use the systern default CLID configuration cutrently including the Hurt Group Narme in the CLID)
O Custamize the CLID farthis Hunt Graup:
Include the Hunt Group Name in the CLID

Enter search criteria below,

User 1D v Starts Vith v Search
Available Users Assigned Users
3514, 3514 (2413333514) yealink, 3501 (2413333501)
yealink, 3509 (2413333509) yealink, 3502 (2413333502)
yealink, 3510 (2413333510) yealink, 3503 (2413333503)
Remars < Vealink, 3504 (2413333504)
Yealink, 3505 (2413333506)
Yealink, 3506 (2413333506)
Yealink, 3507 (2413333607)
yealink, 3508 (2413333508)
Renove ALL

e T

Click OK to accept the change.

Select the hunt group added above and click Edit.

11. Select the phone number from the Phone Number field.
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12. Enter the extension in the Extension field.

BR-*ADSOFT e -ome
Group = Hunt Groups - HuntGroup 1 ‘Welcome [Logout

ptions:

Hunt Group Addresses
» Profile

Calling Plans Aduresses allows you to view and maintain your phone number and other identities that are used to make and receive calls.
Calling Plans

Phone Number: [+44-2413333514
Extension: 3514

Allases : sip @[as.yealirkioon v
sip @[as.yealink.con v
sip @[as.yealink.con v

13. Click Apply to accept the change.
To configure weighted call distribution:

1. Log in the web portal as a group administrator.
Click on Services->Hunt Group.

Select the hunt group added above and click Edit.

> N

Click on Profile->Weighted Call Distribution. This link appears only if you enabled
the weighted call distribution policy for this hunt group.

5. Enter the desired percentage values in the corresponding fields.

Group » Hunt Groups : HuntGroup1 Welcome  [Logout

pions:

b Brotis Weighted Call Distribution

Calling Plans Configure assigned users' weighted cal distribution allocation. With weighted call distribution, any incoming calls ta the Hunt Group are dispatched to the agents randomiy aceording to specified
percentage weight of each agent

*yealink, 3501 (24133335013 5
*yealink, 3507 (24133335023 |10
* yealink, 3503 (2413333503} |30
* yealink, 3504 (24133335043 |5

%
%
%
%

* yealink, 3505 (2413333505): 20 |%

*yealink, 3506 (24133335063 |10 |%

* yealink, 3507 (24133335073 |10 |%

%

*yealink, 3508 (2413333508): |10

6. Click Apply to accept the change.

For more information on hunt group, refer to BroadWorks Web Interface Administrator
Guide.

CommPilot Call Manager

CommpPilot call manager allows users to use a web-based tool for service invocation
and call control. It provides users with a visual, graphical user interface to initiate,

manipulate, and release calls. It also provides the following functions:

e Navigation, support, help — Useful links include support (to send an e-mail to the
applicable support service), help (to display a context-sensitive help web page),

and configure (to jump to the CommPilot Personal web portal).

71



Configuring BroadWorks Integrated Features

Note
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° User information — Presents the name, phone number, and extension of the user of
the CommPilot call manager.

e Service link area - Provides status and configuration for commonly used services.

e  Call display - Presents the user with information on active calls and allows the user
to select calls with the mouse.

e Directories - Provides access to the user directories, including the group and the

personal.
e  Call History — Provides access to the user call log.

e  Settings — Allows the user to configure the CommPilot call manager.
To log in the call manager:

1. Log in the web portal with the user credential.

2. Select the Call Manager/Attendant Console from the pull-down list on the upper
right corner.

The CommPilot call manager is shown as below:

BR“=ADSOFT e o

Support Help Configure
3523 yealink Service Status OND CFA[ | RO
+44-2413333523 Ext: 3523

Frofile; Available: In Office  ~

Enter Phone Number ) Dial

Attendant Group Personal Call History Outlook Settings

Before logging in the call manager, check whether the version of web browser and flash
player installed on your computer is proper. For more information, contact your
BroadSoft reseller.

To initiate, manipulate and release a call via the call manager:

1. Enter the phone number in the Enter Phone Number field
2. Click Dial to make a call.

The caller’s IP phone is alerted first. After the caller answers the incoming call on his
IP phone, the callee’s IP phone is altered. After the callee answers the incoming call
on his phone, the two-way voice is established between two parties.

3. Click Hold to place the active call on hold.
4. Click Resume to retrieve the held call.
5. Click End to release the call.

For more information on CommPilot call manager, refer to BroadWorks Web Interface
Administrator Guide.
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Automatic Callback

Automatic callback allows a user to monitor a busy party and automatically establish a
call when the busy party becomes idle. The user receives a notification when the busy

party becomes available.

Configuring the BroadWorks Server

To assign the automatic callback service to a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333523).

4. Click on Assign Services.

5. In the Available Services box, select Automatic Callback and then click Add>.
Groug = Users : 2413333523 Welcome  [Lagout
T Assign Services

Assign Services allows you to assign or Unassign semvices and senvice packs for a user Ifa serice o senice pack s Unassigned the service data that has been filled outwill be lost

ncorning Calls
Call Control
Calliny Flans Available Service Packs User Service Packs
Client Applications
Wessaging
Senice Geripls
Utililies Remove, <

Available Services User Services
Anthentication Advice Of Charge ~
BroadVorks Receptionist - Enterprise Alternate Nunbers
BroadWorks Receptionist - Office Anongmous Call Rejection
BroadWorks Receptionist - Small Business Renove < ttendant Console
BroadVorks Supervisor anatac Callback
Call Center - Basic Autonatic Hold/Retrieve
Call Center - Standard Barge-in Exenpt
Basic Call Logs
Bria For BroadVorks
BroadWorks Agent
BroadVerks Anyvhere v

6. Click Apply to accept the change.
To configure automatic callback for the user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333523), who has been assigned the automatic

callback service.

4. Click on Outgoing Calls->Automatic Callback.
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5. Mark the On radio box in the Automatic Callback field.

Group = Users : 2413333523 Welcome  [Logout]
ptions: "
oin Automatic Callback
Incoming Calls — l Allows you to request notification when a busy line within your group becomes available. A distinctive ring will be used to notify you whenthe user is awailable.
ncoming Calls
» Oudaoina Calls
Call Control
Calling Plans
Client Applications Adtomatic Callback & on O off
Messading
Semice Scripts
LUl 0K Apply Cancel

6. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333523). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.

For more information on automatic callback, refer to BroadWorks Web Interface
Administrator Guide.

Authentication

Authentication provides authentication of sessions for SIP IP phones to prevent
unauthorized access to the system. Authentication is performed on registrations (SIP

REGISTERs), redirections (SIP REFERs) as well as incoming calls (SIP INVITEs). Standard
MD5 digest authentication is used.

Configuring the BroadWorks Server
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To use authentication service, make sure the authentication service is assigned to the
user, the user ID and password for authentication are configured.

To assign the authentication service to a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.
3. Select the desired user (e.g., 2413333524).
4

Click on Assign Services.
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5. In the Available Services box, select Authentication and then click Add>.

Group = Users : 2413333524

Welcome Lot
ptions:

. Assign Services
» Profile
Ineorning Calls
Outgoing Calls
Call Contral
Calling Plans Available Service Packs User Service Packs
Clignt Applications
Messaging
Semice Scripts

Assign Semices allows you 1o assign or unassign sendces and service packs far a user. Ifa service of serice packis unassigned the serice data that has been filled outwill be lost

0% Apply Cancel

Add >

Utlifies

Add AL 3>

Available Services User Senvices
BroadVorks Agent S Advice Of Charge ~
BroadWorks Receptionist - Enterprise Alternate Mumbers

BroadVorks Receptionist - Office Anonymous Call Rejection

Broad¥orks Receptionist - Small Business Attendant Conscle

BroadWorks Supervisor

Call Center - Basic
Call Cenmter - Standard

itonatic Callback
Kutonatic Hold/Retrieve
el ML 5> Barge-in Exenpt

Basic Call Logs

Bria For BroadVorks
BroadWorks Angwhere

=
4 H 4
E H g
i d H
E ~ E -

6. Click Apply to accept the change.
To configure the user ID and password for a user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333524), who has been assigned the
authentication service.

4. Click on Utilities->Authentication.
5. Enter the user ID in the Authentication User Name field.

Enter the password in the Type new authentication password and Re-type new
authentication password fields.

BR:ADSOFT

Helo - Home
Group = Users : 2413333524

Welcome  [Locout

ptions:

Proile Authentication

Incorning Calls

Authentication allows you to use encryption to safsly determine thatthe user at a given shone is who they say ey are. This helps prevent hijacking of service in hasted sammunications networks.
| W Theusername and password must match the user name and password configured on yaur phone, of in your phane's configuration file
Qutgoing Calls

Call Control

0K spply Cancel
Calling Plans

Client Anplications

Messauing * Authentication User Name: [2413333624
| Semicesoms |
» Uliltios

*Tyne new authentication password: sssssss

= Re-type new authentication password; sssssss

0K Spply Canesl

7. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333524). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.

For more information on authentication, refer to BroadWorks Web Interface
Administrator Guide.
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Authorization/Account Codes

Authorization/Account codes allow users to use authorization and account codes for
outgoing calls. Authorization code allows authorization of calls made outside the group
by prompting users for an authorization code. Calls are not connected unless a valid
code is entered. Account code allows tracking of calls made outside the group by
prompting users for an account code. Account codes have a fixed length, as configured
by the group administrator. When prompted for an account code, the user is informed of
the digits to enter, which match the length of the account codes.

Configuring the BroadWorks Server
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To assign the authorization/account codes service to the group:

1. Log in the web portal as a group administrator.
2. Click on Resources->Assign Group Services.

3. Inthe Available Services box, select Authorization/Account Codes and then click
Add>.

BR+ADSOFT v - e
Group Welcome Lot

pions:

Assign Group Services

Profile
Assign or Unassign group services far the graup.

., Cancel

Avallable Services Assigned Services

Calling Flan (o) L ~

T T — (Cnaa> ) o, PR
MeetMe Conferencing. o ant

Utilties ant = Video

acity Managenent

Cancel

4. Click Apply to accept the change.
To configure the type of code for the group:

1. Log in the web portal as a group administrator.
2. Click on Acct/Auth Codes->Administration.

3. Set the parameters of account/authorization codes.
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The following shows an example:

Type: Authorization Code

Number of Digits: 4

Allow Local and Toll-Free Calls without Account/Authorization Code: Selected

Restricted Users: 2413333523@as.iop1.broadworks.net
2413333524@as.iop1.broadworks.net
2413333525@as.iop1.broadworks.net

Group Welcome  [Locout
T
Opti H . e .
pore Administration
Profile

RS Setup the group and users to use authorization and account codes for outgeing 3l

Senices Using account codes enables the tracking of calls mate outside the group by prompting users for an account code. However, codes are notvalidated. The account codes you define are
" Semiecwips [ presentediothe userin aread-only screen on their GommPilot Portal

» AcctiAuth Codes Authotization codes are used 1o perform autharization of calls made outside the group by prompting users for an authorization code. Calls ate not connerted unless a valid code is entered

Caling Plan Caned

MestMe Conferencing
Utiliies

Tye: O aceount Cade £ autharization Cade O Deactivated
Number of Digits: [4

Allow Local and Toll-Free Calls without Accountiauthorization Code

Enter search criteria below
G v Starts Vit v =

Non-restricted Users Restricted Users

3410, yealink
yealink, 3516
yealink, 3517

(2413333410)
; i
¢ i
yealink, 3519 (2413333519)
; )
[¢ )
¢ )

2413333516 yealink, 3523 (2413333523)

Yealink, 3524 (2413333524

yealink, 3625 (2413333628)

yealink, 3520 (2413333520 Bemave <

yealink, 3521 (2413333521

yealink, 3522 (2413333522
Remove a1

4. Click Apply to accept the change.

To configure the authentication code:

-

Log in the web portal as a group administrator.
Click on Acct/Auth Codes->Codes Management.
Click Add to add the authentication codes.

Enter the configured number of digits in the Account/Authentication Code field.

g 0 N

Enter the desired description in the Description field.

BR:=ADSOFT o - s

Group Welcome  [Loout

ptions:
Frofile
Resources

Codes Management Add

Add or codes.

Senices K Caneel
Senite Geripts —_—

» Acctauth Codes
Call Certer * AccountiAuthorization Code: 1111
Calling Flan Description: | codel
MeetMe Conterencing
Utilities

6. Click OK to accept the change.

For more information on authorization/account codes, refer to BroadWorks Web

Interface Administrator Guide.
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Call Waiting

Call waiting allows users to receive another call while already engaged in a call. Call
waiting tone enables the IP phone to play a short tone when receiving another incoming

call during a call. Call waiting tone works only if call waiting is enabled.
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To assign the call waiting service to a user:

1. Log in the web portal as a group administrator.
Click on Profile->Users->Search to display all existing users.

Select the desired user (e.g., 2413333523).

> 0N

In the Available Services box, select Call Waiting and then click Add>.

BR=ADSOFT v -ie

Group - Users - 2413333523 Welcome  [Locout

ptions: Assign Services

Assigh Senites allows you to assign o unassigh senices and senvice packs for a user If a service or senice pack is unassigned the semvice data that has been filled outwill be lost

Calling Plang Available Service Packs User Service Packs
Client Applications
Senice Scripts
Add A11 >
Remave A1
Available Services User Services
uthentication | Call Return a
Brosdlorks Receptionist — Bnterprice Ca1) Teancter
BroadWorks Receptionist - Office Call Waitine
BroadWorks Receptionist - Small Business Bemove < Charge Nunber
BroadWorks Superviser Clasznark
Call Center - Basic Client Call Control
Call Center - Standard Cliene Lacerss 13
ient License
Cliont Licanss 18
Client License 10
WD 1 ComnPilot Call Manager ]
ipply Cancel

5. Click Apply to accept the change.
To configure call waiting for the user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333523), who has been assigned the call waiting

service.

4. Click on Call Control->Call Waiting.
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5. Mark the On radio box in the Call Waiting field.

BR*=ADSOFT .
Group - Users: 2413333523 Welcome  [Loaout
Call Waiting
Call Waiting allows you to receive another call while you are on the phone. fou can turn it on or off for all calls and then selectively turn it back on or off using the feature access codes.
| o | Bancel
Call Waiting: £on O oft
[] Disable Calling Line ID Delivery on Call Waiting
enic s
Utiities

6. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333523). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.

For more information on call waiting, refer to BroadWorks Web Interface Administrator
Guide.

Configuring the Yealink IP Phones

Call waiting and call waiting tone are configurable using the template configuration
files, via web user interface, or via phone user interface. Feature access codes (FACs)
configured on IP phones are used to activate or deactivate the server-side call waiting
feature.

To configure call waiting and call waiting tone using the template configuration files:

1. Configure call waiting and call waiting tone using the following parameters in the
template configuration file (e.g., y000000000000.cfg). If the user (e.g., 2413333523)
is the first user assigned to the device profile, replace “x” by “1”.

Parameter Description Value

Enables or disables call

waiting.
%CALL_WAITING_

call_waiting.enable 0-Enabled
BINARY%

1-Disabled
The default value is 1.

Enables or disables call
waiting tone.
call_waiting.tone 0-Enabled Boolean
1-Disabled
The default value is 1.

) . %BWFAC-CW-PER
. Configures the Call Waiting
call_waiting.on_code L SISTENT-ACTIVATE-
Activation FAC (default: *43).

X%
. Configures the Call Waiting %BWFAC-CW-PER
call_waiting.off code
- - Deactivation FAC (default: SISTENT-DEACTIVA
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Parameter Description Value

#43). TE-X%

The following shows an example of call waiting configurations using the template

configuration file:

call waiting.enable = $CALL WAITING BINARY3

call waiting.tone =1

call waiting.on code = %BWFAC-CW-PERSISTENT-ACTIVATE-1%

call waiting.off code = %BWFAC-CW-PERSISTENT-DEACTIVATE-1%

2. Customize the static tag on the BroadWorks server. The tag name is %
CALL_WAITING_BINARY % and the tag value is 1.

For more information, refer to Customizing a Static Tag on page 23.
3. Upload the template configuration file.

For more information, refer to Uploading Device Template Configuration Files on

page 26.

After the above configurations, the tag in the template file will be replaced by the

actual parameter value. An example is shown as below:
call waiting.enable = 1
call waiting.on code = *43
call waiting.off code = #43

After the IP phone downloads the configuration files, the web user interface of the IP
phone is similar to the one as below:

Log Out

Yealink |z

Status Account Network DSSKey Features Settings Directory Security
ol wating %)
General Call Waiting
Information Call Waiting On Code *43 This call feature allows your
phone to accept other incoming
. Call Waiting Off Code calls during the conversation.
Audio
Auto Redial (7] Key As Send
Intercom Select * or # as the send key.
Auta Redial Interval (1~300s) 7]
T f Hotline Number
[FRITSIER Auto Redial Times (1~300) 2] When you pick up the phane, it
will dial out the hotline number
all Pickup Key As Send o automatically.
Remote Control Reserve # in User MName Enabled v @
Hotine homber L 1@
Phone Lock
Hotine Cely (0~105) 9
ACD
Busy Tone Delay (Seconds) @
SMS Return Code When Refuse @
p—— Ratan cod When D10 ®
call Completon 2]
Feature Key Synchranization o
Time-Out For Diakhow Rule 9
REC 2543 ol 2]
Use Outbound Prosxy In Dialog [7]
180 Ring Workaround Enabled ~ 0
Logon Wizard Disabled ~ 0
PawPrefix (7]
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Diversion Inhibitor

Diversion inhibitor prevents calls from being redirected by the callee. When receiving

the INVITE message sent by BroadWorks with “diversion-inhibited” in the diversion or

history-info header, the callee is forbidden to forward the call even if call forward is

enabled on the callee’s phone. The user can activate diversion inhibitor by dialing the

feature access code (FAC) as a dial prefix when making a call.

Configuring the BroadWorks Server

To assign the diversion inhibitor service to a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333524).

4. Click on Assign Services.

5. In the Available Services box, select Diversion Inhibitor and then click Add>.

Group = Users : 2413333524

Welcome  [Lagout

pions:

> Profile

ncoming Calls
Qutgoing Calls
Call Control
Calling Plans
Client Applications
Messaging
Senice Goripts
Utliies

Assign Services

Assign Services allows you to assign or Unassign semvices and senvice packs for a user Ifa serice o senice pack s Unassigned the service data that has been filled outwill be lost

Available Service Packs

Available Services

Broad¥orks Agent

Broadforks Receptionist - Enterprise
Broad¥orks Receptionist - Office
Broad¥orks Receptionist - Small Business
Broadforks Supervisor

Call Center - Basic

Call Center - Standard

6. Click Apply to accept the change.

To check the Diversion Inhibitor FAC:

1. Log in the web portal as a group administrator.

2. Click on Utilities->Feature Access Codes.

3. Check the Diversion Inhibitor FAC.

User Service Packs

User Services

Custon Ringback User

Custon Ringback User - Call Waiting

Custon Ringback User - Video

Directed Call Pickup

d Call Pickup with Barge-in

on Trhabitor
Disturb

Enhanced Call Logs

External Calling Lins ID Delivery

External Custon Ringback

Fax Messaging

Administrator can modify the code in the Main (Required) field or enter an alternate

code in the Alternate (Optional) field.

For more information on diversion inhibitor, refer to BroadWorks Web Interface

Administrator Guide.
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Do Not Disturb

Do Not Disturb (DND) allows all incoming calls to be rejected automatically. The

BroadWorks server provides an option to play a ring splash reminder on the IP phone

when the incoming call is rejected.
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To assign the DND service to a user:

1. Log in the web portal as a group administrator.

o > NN

Click on Assign Services.

Select the desired user (e.g., 2413333524).

Click on Profile->Users->Search to display all existing users.

In the Available Services box, select Do Not Disturb and then click Add>.

BR+ADSOFT

Group = Users : 2413333523

Help - Home

Welcome Lot

pions:

» Profile
Incorning Calls

Assign Services

Outgoing Calls
Call Control
Calling Plans
Client Applications
Messaging
Senice Scripts
Utilfies

0K Apply Cancel

Avallable Service Packs

Avallable Services

Authentication
BroadWorks Receptionist - Enterprise
BroadWorks Receptionist - Office
BroadWorks Receptionist - Small Business
Broadforks Supervisor

Call Center - Basic

Call Center - Standard

6. Click Apply to accept the change.

To configure DND for the user:

Assign Semices allows you 1o assign or unassign sendces and service packs far a user. Ifa service of serice packis unassigned the serice data that has been filled outwill be lost

Add >

H

Add AL 5D

Add >

3

Add AL 5>

3 El

5 &) H g
g H 2 H
£ A £ E

1. Log in the web portal as a group administrator.

User Service Packs

User Services

Diversion Irhibitor ~

Enhanced Call Logs
External Calling Line ID Delivery

External Custom Ringback

Fax Nessaging

Flash Call Hold

Hoteling Guest

Hoteling Host

In-Call Service Activation

Integrated TIEP v

2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333524), who has been assigned the DND

service.

4. Click on Incoming Calls->Do Not Disturb.

5. Mark the On radio box in the Do Not Disturb field.
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6. Check the Play Ring Reminder when a call is blocked checkbox.

BR::ADSOFT I
Group = Users : 2413333524 Welcome  [Locout
Options: "

Do Not Disturb

Profle
> mcommacals [ Alows youto sendyour calls directly o your vaice messaging box without ringing your phone. In addition, you can make your primary hane et a short ring burstta inform you when the calis
Ca
heing sentto uoice messaging by using the Ring Reminder. This is Important when you have forgatten the service is tuned an and yau are at your phane waiting t receive calls.
Qutgaing Calls
Call Control 3 ipply Cancel

Calling Plans

Client Applications
Messading
Senice Scripts

Do Mot Disturh: @ on O of
Play Ring Reminderwhen a call is blocked

Utiliies

7. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333524). For more information, refer to Creating the BroadWorks Device Profile on

page 22 and Assigning the Device Profile to the User on page 31.

For more information on DND, refer to BroadWorks Web Interface Administrator Guide.

Configuring the Yealink IP Phones

There are two DND modes: Phone (default) and Custom. The DND mode is configurable
using the configuration files or via web user interface. DND key is configurable using the
template configuration files, via web user interface or via phone user interface. Feature
access codes (FACs) configured on IP phones are used to activate or deactivate the
server-side DND feature. A user can activate or deactivate the DND feature on the IP

phone using the DND soft key or a DND key.
To configure DND using the template configuration files:

1. Configure DND using the following parameters in the template configuration files.

The “X” in the parameter is an integer which specifies the line number on the IP
phone. If the user (e.g., 2413333524) is the second user assigned to the device

profile, replace “x” by “2”.

Parameter Description Value

Specifies the mode for the IP
phone to handle DND.
features.dnd_mode 0-Phone Integer
1-Custom

The default value is 0.
Enables or disables DND.
0-Disabled

1-Enabled
features.dnd.enable The default value is 0. Boolean

It takes effect only if the
parameter

“features.dnd_mode” is set to
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Parameter Description Value

Configures the DND
Activation FAC (default: *78).
It takes effect only if the .
features.dnd.on_code String
parameter
“features.dnd_mode” is set to
0.

Configures the DND
Deactivation FAC (default:
*88).

features.dnd.off_code It takes effect only if the String

parameter
“features.dnd_mode” is set to
0.

Enables or disables DND on a

per-account basis.
0-Disabled

1-Enabled
account.x.dnd.enable The default value is 0.

%BWDND-BINARY-

] X%
It takes effect only if the

parameter
“features.dnd_mode” is set to
1.

Configures the DND
Activation FAC (default: *78)

for the account x.

%BWFAC-DND-AC

account.x.dnd.on_code | It takes effect only if the
TIVATE-X%

parameter
“features.dnd_mode” is set to
1.

Configures the DND
Deactivation FAC (default:

*88) for the account x. %BWEAC-DND-DE
A - .

account.x.dnd.off_code | It takes effect only if the
ACTIVATE-X%

parameter
“features.dnd_mode” is set to
1.

The following shows an example of DND configurations for account 2 using the

template configuration file:

features.dnd mode = 1

account.2.dnd.enable = $BWDND-BINARY-2%
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account.2.dnd.on code = $BWFAC-DND-ACTIVATE-2%
account.2.dnd.off code = %BWFAC-DND- DEACTIVATE -2%
2. Upload the template configuration files.

After the above configurations, the tags in the template file will be replaced by the

actual parameter values. An example is shown as below:
account.2.dnd.enable =1
account.2.dnd.on _code = *78

account.2.dnd.off code = *88

After the IP phone downloads the configuration files, the web user interface of the IP

phone is similar to the one as below:

Yealink |

‘v Status H Account H Network H DSSKey

Features

Log Out

Settings H Contacts H Security '

Mode @® phore O custom
General R . Features Forward And DND
Information Account [2
Ao Always Forward O on @ off
Target L @
Intercom N ——
On Code [ |
Transfer off Code [
Call Pickup Busy Forward O on @ off
Remote Control Target ‘é
On Code [ |
Phone Lock
Off Code [
acy No Answer Forward O on @ off
8MS After Ring Time(Seconds) [12 v
Action URL Jarst ‘ | @
On Code [ (7}
Off Code [ ‘ o
DND
DND Emergency @ab@ i
DND Authorized Numbers —
Mode O phone @ custom
Account (241333354 ]
DND Status @ on O off
DND On Code [78 (7}
DND Off Code [*se (7]
Confirm Cancel

To configure a DND key using the template configuration files:

1. Configure a DSS key to be a DND key using the following parameter in the template
configuration file (e.g., y000000000000.cfg).

You can configure a memory key to be a DND key (Except for
T20P/T22P/T32G/T46G/VP530).
The “x” is an integer which specifies the sequence number of the memory key. X

ranges from 1 to 10.

Parameter Description Value

memorykey.x.type Defines the memory key type. 5
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Parameter Description Value

5-DND

The following shows an example of the DND key (memory key) configuration using
the template configuration file:

memorykey.l.type = 5
You can also configure a line key to be a DND key.

The “x" is an integer which specifies the sequence number of the line key. X ranges
from 1 to 27 (For T46G, x ranges from 1 to 27; For T28P/T38G, x ranges from 1 to é; For
VP530, x ranges from 1 to 4; For T22P/T26P/T32G, x ranges from 1 to 3; For T20P, x
ranges from 1 to 2).

Parameter Description Value

. Defines the line key type.
linekey.x.type 5
5-DND

The following shows an example of the DND key (line key) configuration using the
template configuration file:

linekey.l.type = 5
2. Upload the template configuration file.
For more information, refer to Uploading Device Template Configuration Files on
page 26.
After the IP phone downloads the configuration files, the web user interface of the IP
phone is similar to the one as below:

Log Out

Yealink |

Status || Account || Network | DSSKey | Features || Settings || Directory H Security ’

l Memoary 1 |DND “jj | [ j Ii ‘
Line Key Key Type
Memory 2 | N/A vl | \; /i B J | The free function key "Types'
K ———— Speed Dial, Key Event,
Programable Key Memoy3 [NA vl e~ [E— e
Ext Key Memary 4 |NfA 37\ | | Il ] Key Event
- . . Key events are predefined
Memory S | NfA ﬁ | L v shortcuts to phone and call
functions.
Memaory 6 | Nf& v [ T
Z = Intercom
Memary 7 |NfA | [ ] Enable the 'Intercom’ mode and

it is useful in an office

Memory 8 | NjA v/ | | i 771 environment as a quick access
o - o to connect to the operator or

Memary 9 [N/A v [N ] the secretary.

Memory 10 | NfA v [x v |
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Call Forward

Call forward allows users to redirect incoming calls to another destination. When an
incoming call is forwarded, the BroadWorks server sends the INVITE request containing
the Diversion or History-info header to the destination party. The following describes

three call forward behaviors:

¢  Cadll Forwarding Always: Incoming calls are immediately forwarded.

e  Call Forwarding Busy: Incoming calls are immediately forwarded if the IP phone is
busy.

e  Call Forwarding No Answer: Incoming calls are forwarded if not answered after a
period of time.

Configuring the BroadWorks Server

To assign the call forward service to a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333523).

4. Click on Assign Services.

5. Inthe Available Services box, select Call Forwarding Always, Call Forwarding Busy
and Call forwarding No Answer and then click Add>.

Sroup - Users 2413339523 Welcome Lusout

pions:
> protile

Assign Services

Assign Semices allows you to assign of unassign services and sewice packs for a user. If a sewvice or senice pack is unassigned the senvice data that has been filled outwil be lost

ncorning Calls
C: ol
Available Service Packs User Service Packs

Ereerin

Senice Geripts

Ullities
(hea sz ]

Avallable Services User Services

Authentication -
Broad¥orks Receptionist - Enterprise hid.2

BroadVorks Receptionist - Office
BroadWorks Receptionist - Small Business Bamove < ox
Broad¥orks Supsrvisor e chable
Call Center - Basic Call Forvarding Selective
Call Center - Standard Calling Line Ib Blocking Override
Calling Line ID Delivery Blocking

Calling Name Delivery
Calling Nane Retrieval
Calling Nunber Delivery v

6. Click Apply to accept the change.
To configure call forwarding always for a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.
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3. Select the desired user (e.g., 2413333523), who has been assigned the call forward

service.
4. Click on Incoming Calls->Call Forwarding Always.
5. Mark the On radio box in the Call Forwarding Always field.

6. Enter the destination number or SIP-URI in the Calls Forward to phone number /
SIP-URI field.

7. Check the Play Ring Reminder when a call is forwarded checkbox.

Group = Users : 2413333523 Welcome [Logout
S—
Options:

Call Forwarding Always

Call Forwarding Abways allows you to forward all your incoming calls to & different phane number or SIP-URI, such as your home office or cell phane. You can also make your primary phone emit
a short fing burst ta infarm yau ffyau are neXto your phone when the call s Torwarded by using the Ring Reminder. This Is IMPOHant when you havs forgoften the senics Is turmed on and you are
Outaoing Calls atyour primary phone waiting to receive calls. Note thatthe address (phane number or SIP-URIy you farward your calls to must be permitied by your outgoing calling plan. You ean also setthe

phone number or 3IP-UR| to forward to using the voice portal or on the phone using the feature access code

x| Sancel

Client Applications
Messagin
Setvice Seripts Call Forwarding Always: & on O of
Utilities

= Calls Forward to phone number { SIF-URI: 3524
| Play Ring Reminderwhen a call is forwarded

oK spply Cancsl

8. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333523). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.

To configure call forwarding busy for a user:

1. Log in the web portal as a group administrator.

N

Click on Profile->Users->Search to display all existing users.

o

Select the desired user (e.g., 2413333517), who has been assigned the call forward

service.

>

Click on Incoming Calls->Call Forwarding Busy.

o

Mark the On radio box in the Call Forwarding Busy field.

o

Enter the destination number or SIP-URI in the Calls Forward to phone number /
SIP-URI field.

Group = Users : 2413333517 ‘Welcome  [Logout]
i 3 =
c ::;‘e Call Forwarding Busy

S ncoming Cals Call Forwarding Busy allows you to Torward allyour incoming calls to a different phone number or SIP-UR ifyour phone s currently busy. Use this semvice when you would rather have a secretary or
lucoming Calls co-worker recelve he call ingtead of the caller being sentto yourvice messaging hox. Note that the address (shone number or SIP-URI) you farward your calls to must be permitied by your outgoing
Outgoing Calls calling plan. You can also setthe phone number or SIF-URI to forward to using the feature access code.

Call Control
Calling Plans
Clignt Applications
Messaging
Senice Seripts
Uiilties

0K spply Cancel

Gall Forwarding Busy: () on O o
*Galls Forward to phone number (SIP-UR: [ 3516

7. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333517). For more information, refer to Creating the BroadWorks Device Profile on

page 22 and Assigning the Device Profile to the User on page 31.
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To configure call forwarding No Answer for a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.
3. Select the desired user (e.g., 2413333520), who has been assigned the call forward
service.
4. Click on Incoming Calls->Call Forwarding No Answer.
5. Mark the On radio box in the Call Forwarding No Answer field.
6. Enter the destination number or SIP-URI in the Calls Forward to phone number /
SIP-URI field.
7. Select the desired value from the pull-down list of Number of rings before
forwarding.
BR:ADSOFT R
Group = Users : 2413333520 Welcome  [Logou]
. |
""::;:m Call Forwarding No Answer
> "O'E‘“';':‘ ;:;I‘I‘I: ?:uvz?ga::;x?ﬁ,ﬁmﬂ:J;ZV;?W;Z;T;;V:ZS:E”:2#::;:,‘j;:éi!i:z?g;?:;;:;?(b\zunﬁ;::sa‘mhewnu do not answer your phone. Use this service when you would rather have a secretary or
N = ety
Calling Plans.
Me.gsa = Call Forwarding No Answer. ) on O off
T * Calls Forward to phone number | SIP-URI: | 3521
Utilities Mumber of rings before forwarding: | 2 v

8. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333520). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.

For more information on call forward, refer to BroadWorks Web Interface Administrator
Guide.

Configuring the Yealink IP Phones

There are two call forward modes: Phone (default) and Custom. The call forward mode
and the presentation of diversion information are configurable using the configuration
files or via web user interface. Call forward is configurable using the configuration files,
via web user interface or via phone user interface. Feature access codes (FACs)
configured on IP phones are used to activate or deactivate the server-side call forward
feature.

To configure call forward using the template configuration files:
1. Configure the call forward feature using the following parameters in the template
configuration files.

The “x” in the parameter is an integer which specifies the line number on the IP
phone. If the user (e.g., 2413333523) is the second user assigned to the device
profile, replace “x” by “2".
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Parameter

Description

Value

features.fwd_mode

Specifies the call forward
mode.

0-Phone

1-Custom

The default value is 0.

Integer

forward.always.enable

Enables or disables always
call forward.

0-Disabled

1-Enabled

The default value is 0.

It takes effect only if the
parameter
“features.fwd_mode” is set to
0.

Boolean

forward.always.target

Defines the destination
number of always call
forward.

It takes effect only if the
parameter
“features.fwd_mode” is set to
0.

String

forward.always.on_cod

e

Sets the Call Forwarding
Always Activation FAC
(default: *72).

It takes effect only if the
parameter
“features.fwd_mode” is set to
0.

String

forward.always.off_cod
e

Sets the Call Forwarding
Always Deactivation FAC
(default: *73).

It takes effect only if the
parameter
“features.fwd_mode” is set to
0.

String

forward.busy.enable

Enables or disables busy call
forward.

0-Disabled

1-Enabled

The default value is 0.

It takes effect only if the
parameter

“features.fwd_mode” is set to

Boolean
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Parameter

Description

Value

forward.busy.target

Defines the destination
number of busy call forward.
It takes effect only if the
parameter
“features.fwd_mode” is set to
0.

String

forward.busy.on_code

Sets the Call Forwarding Busy
Activation FAC (default: *90).
It takes effect only if the
parameter
“features.fwd_mode” is set to
0.

String

forward.busy.off_code

Sets the Call Forwarding Busy
Deactivation FAC (default:
*91).

It takes effect only if the
parameter
“features.fwd_mode” is set to
0.

String

forward.no_answer.en

able

Enables or disables no
answer call forward.
0-Disabled

1-Enabled

The default value is 0.

It takes effect only if the
parameter
“features.fwd_mode” is set to
0.

Boolean

forward.no_answer.tar

get

Defines a period of ring time
to wait before forwarding the
ringing call.

The interval of the ring time is
n*6 (0=n=20), the valid
values ranges from 0 to 20.
The default value is 2.

It takes effect only if the
parameter
“features.fwd_mode” is set to
0.

Integer

forward.no_answer.tim

eout

Defines the destination

number of no answer call

String

21



Configuring BroadWorks Integrated Features

92

Parameter

Description

Value

forward.

It takes effect only if the
parameter
“features.fwd_mode” is set to
0.

forward.no_answer.on_

code

Sets the Call Forwarding No
Answer Activation FAC
(default: *92).

It takes effect only if the
parameter
“features.fwd_mode” is set to
0.

String

forward.no_answer.off_

code

Sets the Call Forwarding No
Answer Deactivation FAC
(default: *93).

It takes effect only if the
parameter
“features.fwd_mode” is set to
0.

String

account.x.always_fwd.

enable

Enables or disables always
call forward on a per-account
basis.

0-Disabled

1-Enabled

The default value is 0.

It takes effect only if the
parameter
“features.fwd_mode” is set to
1.

%BWCFA-BINARY-
X%

account.x.always_fwd.t

arget

Defines the destination
number of always call
forward for the account x.

It takes effect only if the
parameter
“features.fwd_mode” is set to
1.

String

account.x.always_fwd.

on_code

Sets the Call Forwarding
Always Activation FAC
(default: *72) for the account
X.

It takes effect only if the
parameter

“features.fwd_mode” is set to

%BWFAC-CFA-ACT
IVATE-X%
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Parameter

Description

Value

1.

account.x.always_fwd.

off_ code

Sets the Call Forwarding
Always Deactivation FAC
(default: *73) for the account
X.

It takes effect only if the
parameter
“features.fwd_mode” is set to
1.

%BWFAC-CFA-DE
ACTIVATE-X%

account.x.busy_fwd.en

able

Enables or disables busy call
forward on a per-account
basis.

0-Disabled

1-Enabled

The default value is 0.

It takes effect only if the
parameter
“features.fwd_mode” is set to
1.

Boolean

account.x.busy_fwd.tar
get

Defines the destination
number of busy call forward
for the account x.

It takes effect only if the
parameter
“features.fwd_mode” is set to
1.

String

account.x.busy_fwd.on

_code

Sets the Call Forwarding Busy
Activation FAC (default: *90)
for the account x.

It takes effect only if the
parameter
“features.fwd_mode” is set to
1.

%BWFAC-CFB-ACT
IVATE-X%

account.x.busy_fwd.off

Sets the Call Forwarding Busy
Deactivation FAC (default:
*91) for the account x.

It takes effect only if the

%BWFAC-CFB-DE

_code ACTIVATE-X%
parameter
“features.fwd_mode” is set to
1.
. Enables or disables no
account.x.timeout_fwd.
answer call forward on a Boolean

enable

per-account basis.
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Parameter

Description

Value

0-Disabled

1-Enabled

The default value is 0.

It takes effect only if the
parameter
“features.fwd_mode” is set to
1.

account.x.timeout_fwd.

timeout

Defines a period of ring time
to wait before forwarding the
ringing call.

The interval of the ring time is
n*6 (0=n=<20), the valid
values ranges from 0 to 20.
The default value is 2.

It takes effect only if the
parameter
“features.fwd_mode” is set to
1.

Integer

account.x.timeout_fwd.

target

Defines the destination
number of no answer call
forward.

It takes effect only if the
parameter
“features.fwd_mode” is set to
1.

String

account.x.timeout_fwd.

on_code

Sets the Call Forwarding No
Answer Activation FAC
(default: *92) for the account
X.

It takes effect only if the
parameter
“features.fwd_mode” is set to
1.

%BWFAC-CFNA-A
CTIVATE-X%

Sets the Call Forwarding No
Answer Deactivation FAC

(default: *93) for the account

account.x.timeout_fwd. | x. %BWFAC-CFNA-D
off_code It takes effect only if the EACTIVATE-X%
parameter
“features.fwd_mode” is set to
1.
features.fwd_diversion | Enables or disables the IP
- Boolean

_enable

phone to present the
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Parameter

Description Value

diversion information when
the call is forwarded to your IP
phone.

0-Disabled

1-Enabled

The default value is 1.

The following shows an example of always call forward configurations for account 2

using the template configuration file:

features.fwd mode

account

account

account

account

.2.always fwd.enable

.2.always fwd.target

$BWFAC-CFA- BINARY-2%

3524

.2.always fwd.on code = %BWFAC-CFA-ACTIVATE-2%

.2.always fwd.off code = %BWFAC-CFA-DEACTIVATE-2%

2. Upload the template configuration files.

For more information, refer to Uploading Device Template Configuration Files on

page 26.

After the above configurations, the tags in the template configuration files will be

replaced by the actual parameter values. An example is shown as below:

account.2.always fwd.enable = 1
account.2.always fwd.on code = *72
account.2.always fwd.off code = *73
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After the IP phone downloads the configuration files, the web user interface of the IP

phone is similar to the one as below:

Yealink |

Log Out

| Status | | Account | | Network | | DSSKey | Features | Settings | | Directory } l Security l
Mode O phone @ custom @
General _ Forward
Information Account | 2413333523 v\ 0 This feature allows you to
forward an incoming call to
4 Always Forward ® on O off 0 anather phone number.
Audio
Target 13524 0 Target
Intercom — The number to which the
On Code |*72 Q incoming calls will be forwarded.
Transfer off Code [*73 (2] On Code
The code that will be sent to
Call Pickup Busy Forward QOon @off @ PBX when it is switched On.
Target [ Q Off Code
Remote Control The code that will be sent to
On Code | 0 PBX when it is switched Off.
Phone Lock -
Off Code | 0
)
e No Answer Forward Oon ®@off @
sMs After Ring Times |12 v| ©
Action URL Target l 1@
On Code | 0
Off Code [ (7]
oo @
DND Emergency i@ﬂ@, v @
DND Authorized Numbers [ ) Q
Mode @® phore O custom @
Account [2a1mases V] Q
DND Status Oon ®off @

Alternate Numbers

Alternate numbers allow a user to have up to ten alternate phone numbers or
extensions in addition to the main phone number or extension. The user can be reached
through any of the phone numbers or extensions. Calls to the main number result in the
normal ring pattern. Calls to an alternate number result in a distinctive ring pattern
configured for that number. Each alternate phone number or extension can be assigned

one of four distinctive ring patterns.
Normal Ring Pattern

Calls to the main number alert the user with the normal ring pattern as shown in the

following table:

. Minimum Nominal Maximum
Ring Pattern | Cadence

Duration (ms)

Ringing 2s On 1800 2000 2200

Duration (ms) Duration (ms)

Silent 4s Off 3600 4000 4400
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Long-Long Ring Pattern

Selecting this pattern results in the following distinctive ring pattern:

. Minimum Nominal Maximum
Ring Pattern | Cadence . . .
Duration (ms) | Duration (ms) Duration (ms)
Ringing Long 630 800 1025
Silent 315 400 525
Ringing Long 630 800 1025
Silent 3475 4000 4400

Short-Long Ring Pattern

Selecting this pattern results in the following distinctive ring pattern:

Ring Pattern | Cadence Min.imum Nornincl Mo).(imum
Duration (ms) | Duration (ms) Duration (ms)
Ringing Short 315 400 525
Silent 145 200 525
Ringing Short 315 400 525
Silent 145 200 525
Ringing Long 630 800 1025
Silent 2975 4000 4400

Short-Long-Short Ring Pattern

Selecting this pattern results in the following distinctive ring pattern:

Ring Pattern | Cadence Min.imum Nornincl Mc).(imum
Duration (ms) | Duration (ms) Duration (ms)
Ringing Short 200 300 525
Silent 145 200 525
Ringing Long 800 1000 1100
Silent 145 200 525
Ringing Short 200 300 525
Silent 2975 4000 4400

Configuring the BroadWorks Server

To assign the alternate numbers service to a user:

1. Log in the web portal as a group administrator.
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Click on Profile->Users->Search to display all existing users.
Select the desired user (e.g., 2413333523).

Click on Assign Services.

o M 0N

In the Available Services box, select Alternate Numbers and then click Add>.

Group = Users : 2413333523 Welcome  [Locout
E—

ptions:

» Profile
Incoming Calls
Outqaing Calls
Call Contral -
Calling Plans Available Service Packs User Service Packs

Client Applications
Messaging Add >
Senice Scripts

Assign Services

Assign Senices allows you to assign or unassign senices and senvice packs for a user Ifa senice or senvice packis unassioned the senice data that has been filled outwill be lost

Utilifies

Add A1) 3>

Available Services User Services
Authentication

BroadVorks Receptionist - Bnterprise
Broad¥orks Receptionist - Office
Broad¥orks Receptionist - Small Business
BroadWorks Supervisor

Call Center - Basic

Call Center - Standard

Add >

11
Attendant Censole
futomatic Callback
Autonatic Hold/Retrieve

Barge-in Exempt

ML >y Basic Call Logs

Bria For Broadorks

BroadWorks Agent

BroadWorks Angwhere v

£
4 3 4
g H i
H H H
E ~ E ’

6. Click Apply to accept the change.
To assign alternate numbers and extensions to a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.

o

Select the desired user (e.g., 2413333525), who has been assigned the alternate

number service.

Click on Incoming Calls->Alternate Numbers.

Mark the On radio box in the Distinctive Ring field.

Select the alternate number from the pull-down list of Phone Number.

Enter the extension in the Extension field.

® N o 0 &

Select the desired ring pattern from the pull-down list of Ring Pattern.

Group » Users : 2413333525 Welcome  [Locout
ptions:

Alternate Numbers

b Call Alternate Mumbers allows up to ten additional phone numbers or extensions to be assigned in addition 1o your primary number and extension. Al additional numbers and extensions ring your
coming Lalls phane(s) just like your primary phone. In addition, you can specify  distinctive ringing pattern for each number, if your phone supparts it. Only your administrator can configure new numbers and
Quigoing Calls extensions foryou

Call Control
Client Applications

Messagin
Service Scripts

Profile

Distinetive Ring: @ on O off

T Alternate Number ID Phone Number Activated Extension Ring Pattern
+44-2413333516 v 3516 Long-Long ~
Tene ~ Hormal -~
Tone v HNormal ~
Tone - Tormal v
Tone v Hormal v
Tone v Normal v
Tene ~ Hormal -~
Tone v HNormal ~
Tone - Tormal v
Tone v Hormal v

Cancsl
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9. Repeat steps 6 to 8 to assign more alternate numbers to the user.
10. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333525). For more information, refer to Creating the BroadWorks Device Profile on

page 22 and Assigning the Device Profile to the User on page 31.

For more information on alternate numbers, refer to BroadWorks Web Interface

Administrator Guide.

Configuring the Yealink IP Phones
To use alternate number, the distinctive ring feature should be enabled on the IP phone.
Distinctive ring is configurable using the template configuration files.
To configure distinctive ring using the template configuration files:

1. Configure distinctive ring using the following parameters in the template
configuration file (e.g., y000000000000.cfg):

Parameter Description Value

Enables and disables the IP
phone to ring distinctive
features.alert_info_to | tones provided on

Integer
ne BroadWorks server.
0-Disabled

1-Enabled

The following shows an example of distinctive ring configurations using the

template configuration file:
features.alert_info_tone = 1
2. Upload the template configuration file.

For more information, refer to Uploading Device Template Configuration Files on
page 26.

Sequential Ring

Sequential ring allows a user to have up to five secondary locations, which are alerted
sequentially upon receiving an incoming call that matches a set of criteria. Each
secondary location can be either a phone number or SIP-URI. This service attempts to
call the user by ringing the phone numbers or URIs in the sequential ring list (starting
with the user’s base location, if enabled) one after the other until the call is answered.
The enhancement, Answer Confirmation, allows sequential ring to prompt the callee to

enter a digit to confirm the acceptance of the call.
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Configuring the BroadWorks Server

To assign the sequential ring service to a user:

1. Log in the web portal as a group administrator.
Click on Profile->Users->Search to display all existing users.
Select the desired user (e.g., 2413333524).

Click on Assign Services.

o M 0N

In the Available Services box, select Sequential Ring and then click Add>.

Group = Users : 2413333524 Welcome

Logoui

Assign Services
Assign Senvices allows you to assign or unassion sendices and service packs for auser I a senice or senvice packis unassigned the senice data thathas been filled outwill be lost.
Calling Plans Available Service Packs User Service Packs
Client Applications

Semice Scripts
Remove <

Utilfies

Add AL 5>

Available Services User Senvices
BroadWorks Agent

Broad¥orks Receptionist - Enterprise
BroadVorks Receptionist - Office
BroadVorks Receptionist - Small Business
BroadWorks Supervisor

Call Center - Basic

Call Center - Standard

Privacy ~
Push to Talk

Remots 0ffice

Selective Call Acceptance

Selective Call Rejection

Scouential Fing

Service Scripts User

il ML > Shared Call Appearance
Shared Call Appearance 10

Shared Call Appearance 15

Shared Call Appearance 20 v

Add >

- 7
5 7 H
H £ H
H H 3
E ~ =

6. Click Apply to accept the change.
To configure a sequential ring list for a user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333524), who has been assigned the sequential

ring service.
4. Click on Incoming Calls->Sequential Ring.

5. Click Add to add a new sequential ring entry.
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6. Set the following parameters to add a sequential ring entry.

The following shows an example:
Description: Entry 1
Use sequential ring: Selected
Selected Time Schedule:

Selected Holiday Schedule: None

Calls from:

Every Day All Day

Any phone number

BR:ADSOFT

Group = Users : 2413333524

Sequential Ring Add

Incoming Calls
Outgging Calls
Call Control
Calling Plans

Client Applications

* Description: [S-Ring

© use sequential ring

O Da nat use sequential ring
Every Day A1l Day »

Serice Seripts
Utilities

Selected Time Schedule:

Selected Holiday Schedule: [ Hone +

Allows you to add a sequential fing entry. Specify the time schedule andjor holiday schedule youwould like calls sequentially rung. Also, you can have the call sequentially rung when only the
specified numbers call or all numbers call. fyou need more than 12 numbers o more distinct time or holiday periods, you can create multiple sequential ring entries.

Heln - Home

Welcome

Logout

calls
@ any phone number
OFollowing phane numbers,
[ Any private number
[ Any unavailable number
Specific phone numbers:

Click OK to accept the change.

Configure the following parameters for

sequential ring.

Parameter

Description

Use Base Location first

Specifies whether to alert the base

location when receiving an incoming call.

Number of rings for Base Location

Configures the number of rings for the
base location.

Continue the search process if the

base location is busy

Specifies whether to continue the search
process if the base location is busy.

Enable caller to skip search
process. Assumes forwarding or
messaging is enabled

Specifies whether to skip the search
process when the forwarding or voice
messaging is activated.

Phone Number / SIP-URI

Specifies the phone number or SIP URI of
the secondary location.

Number of rings

Configures the number of rings for the
secondary location.

Answer confirmation required

Allows sequential ring to prompt the
secondary location to enter a digit to

confirm the acceptance of the call

The following shows an example:
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Use Base Location first: Selected

Number of rings for Base Location: 3

Continue the search process if the base location is busy: Selected
Enable caller to skip search process: Selected

Phone Number / SIP-URI: 2413333523 2413333525

Number of rings: 3

Answer confirmation required: Selected

Heln - Home

Group = Users : 2413333524

Welcome  [Locout

Profle Sequential Ring

> Icoming Calls Sequential Ring allows you to sequentially fing up 1o 5 locations in addition to the base location far a specified number of fings. The 5 lacations can be either a phone number or a SIP-URI. The

Incoming calls feature applies to calls matching your pre-defined eriteria. Use this service to ring calls from your manager, a family mermber, of an important customer on your cell phone, alternats husiness

phane, or home phone. The criteria for each Sequential Ring entry can be a list of up 1o 12 phone numbers or digit patterns, a specified time schedule, and a specified haliday schedule. All

Call Contral criteria for an entry must be satisfied for the call to enter Sequential Ring (phone number and day of week and time of day). Ifhe criteria do not match, the call continues as ifthis service was not
turned on

Calling Plans

Client Applications

Outgoing Calls

Ok Apply Add Cancel
Messagin
Senice Seripls
Utllities Use Base Location first
Nurnber of rings for Base Location: (3 v
Gontinue the search process ifthe hase location is husy
Enable caller to skip search process. Assumes fonwarding or messaging is enabled
Location Phone Number | SIP-URI Number of rings Answer confirmation required
1 2413333623 3 v
2413333625 v vl
3 3 v O
4 3 v O
5 3 v O
Active Description Ring Sequentially Callsfrom Edit
S-Ring s Al ealls Edit

| = I Apply . Add l e ;

9. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333524). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.

For more information on sequential ring, refer to BroadWorks Web Interface
Administrator Guide.

Call Transfer

Call transfer allows a user to transfer an existing call to another party. IP phones support
call transfer using the REFER method specified in RFC 3515. The following describes
three call transfer behaviors:

e Blind Transfer: Transfer a call directly to another party without consulting. There is
no dialog between the user and the transfer-to party before transfer. Blind transfer
is implemented by a simple REFER method without Replaces in the REFER-TO
header.

e Attended Transfer After Answer: Transfer a call with prior consulting. There is a
confirmed dialog between the user and the transfer-to party before transfer.
Attended transfer after answer is implemented by a REFER method with Replaces
in the REFER-TO header.

e Attended Transfer Before Answer: Transfer a call after hearing the ringback tone.

The transfer-to party has been called by the user, but the transfer-to party has not
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answered yet before transfer. Attended transfer before answer is implemented by
a REFER method with Replaces in the REFER-TO header.

BroadWorks provides two options for call transfer: Busy Camp On and Call Transfer

Recall. Busy Camp On allows users to camp the call against a busy destination. Call

Transfer Recall allows users to be recalled if the transferred call is not answered for any

reason. Busy Camp On only applies to the blind call transfer.

Configuring the BroadWorks Server

To assign the call transfer service to a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333524).

4. Click on Assign Services.

5. Inthe Available Services box, select Call Transfer and then click Add>.

Group = Users - 2413333524

Welcome  [Locout

Options:

» Profile
ncormning Calls
Outgoing Calls
Call Contral
Calling Plans
ClientApplications
hessaging
Senice Scripts
Utiliies

Assign Services

Assign Senices allows you to assign or unassign services and service packs far a user Ifa service or senvice pack s Unassigned the service data that has been filled out will be lost

T

Available Service Packs User Service Packs

Available Services User Services
BroadWorks Agent Call Notity ~
BroadWorks Receptionist - Enterprise Call Recording
BroadWorks Receptionist - Office Call Return
BroadWorks Receptionist - Small Business
BroadWorks Supervisor
Call Center - Basic
Call Center - Standard

Call Vaiting
Charge Nunber
Classnark

Client Call Comtrol
Client License 15
Client License 17

Remove A1 Client License 18

6. Click Apply to accept the change.

To configure call transfer for a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333524), who has been assigned the call transfer

service.

4. Click on Call Control->Call Transfer.
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5. Configure the following parameters of call transfer.

Parameter Description

This option allows for a transferred call to
be reconnected to the transferring party if
Call Transfer Recall it reaches a failure or no-answer
condition after transfer.

Enables or disables Call Transfer Recall.

. Specifies the number of rings before Call
Number of rings before recall . . )
Transfer Recall is automatically triggered.

This option allows users to camp the call

against a busy destination and recall the
transferring user after the specified time.
Enable Busy Camp On seconds ]
Enables or disables Busy Camp On and
specifies the time after which the

transferring user should be recalled.

This option allows users to prevent blind
Use Diversion Inhibitor for Blind transferred calls from being redirected.
Transfer Enables or disables the use of diversion
inhibitor for blind transferred calls.

This option allows users to prevent
attended transferred calls from being
Use Diversion Inhibitor for redirected.

Consultative Calls Enables or disables the use of diversion
inhibitor for calls transferred with

consultation.
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The following shows an example:

Call Transfer Recall: Selected

Number of rings before recall: 4

Enable Busy Camp On seconds: Selected 120
Use Diversion Inhibitor for Blind Transfer: On

Use Diversion Inhibitor for Consultative Calls: On

BR:=ADSOFT o -tme
Group - Users - 2413333524 Welcome  [Laoout

m:.';:.g Call Transfer

[ emmacals [ Call Transfer allows youto transfar a call to anather phone using your phans or the CommPilot Call Manager

» Call Control
Calling Plans
Client Applications Call Transfer Recall: & on O off

[ Meseaqng | Configure Call Transfer

Senice Geripts Number of ings before recall 4 v,
iliies] Enable Busy Camp On|120 |secands

Use Diversion Inhibitor for Blind Transfer. @ on O off
Use Diversion Inhibitor for Consultative Calls: 21 on O off

0K spply Cancel

6. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333524). For more information, refer to Creating the BroadWorks Device Profile on

page 22 and Assigning the Device Profile to the User on page 31.

For more information on call transfer, refer to BroadWorks Web Interface Administrator
Guide.

Feature Key Synchronization

Feature key synchronization provides the capability to synchronize the status of the

following features between the IP phone and BroadWorks:

e Do Not Disturb

e Cdll Forwarding Always (CFA)

e Cadll Forwarding Busy (CFB)

e Call Forwarding No Answer (CFNA)
e ACD state

If feature key synchronization is enabled, a user changes the status of one of these
features on BroadWorks, the BroadWorks server notifies the phone of synchronizing the
status. Conversely, if the user changes the feature status on the phone, the IP phone
notifies the BroadWorks server of synchronizing the status.

Configuring the Yealink IP Phones

Feature key synchronization is configurable using the template configuration files or via

web user interface.
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To configure feature key synchronization using the template configuration files:

1. Configure feature key synchronization using the following parameters in the
template configuration file (e.g., y000000000000.cfg):

Parameter Description Value

Enables or disables the feature
key synchronization.
0-Disabled

1-Enabled

The default value is 0.

%FEATURE_KEY S

bw.feature key sync
—eYsY YN%

2. Customize the static tag on BroadWorks. The tag name is % FEATURE_KEY_SYN %
and the tag value is 1.

For more information, refer to Customizing a Static Tag on page 23.
3. Upload the template configuration file.
For more information, refer to Uploading Device Template Configuration Files on
page 26.
After the above configurations, the tag in the template file will be replaced by the
actual parameter value. An example is shown as below:
bw.feature key sync = 1

After the IP phone downloads the configuration files, the web user interface of the IP
phone is similar to the one as below:

Log Out

Yealink |z

Status Account Network Features

DSSKey Settings Directory Security

Call Waiting Enabled ~ 0
General Call Waiting
Information Call Waiting On Code *43 This call feature allows your
phone to accept other incoming
N Call Waiting Off Code 43 calls during the conversation,
Audio
Auto Redlial Key As Send
Intercom Select * or # as the send key.
Auto Redial Interval (1~300s) o
T fe Hotline Number
[ElniER Auto Redial Times (1~300) i} when you pick up the phone, it
will dial out the hotline number
Call Pickup Key As Send automatically.
Remote Control Reserve # in User Mame
Hotline Number
Phone Lock
Hotline Delay{0~10s)
HED Busy Tone Delay (Seconds)
SME Return Code When Refuse )
Action URL Return Code When DND 480 (Termporarly Not Ay

Call Cornpletion

Feature Key Synchronization

Tirne-Cut For Diakiow Rule
RFC 2543 Hold

Use Outbound Proxy In Dialog
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Logon Wizard
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o ml m o | m|g & O m =1
HNEREIRT z |z g z " z
A== &5 = & =3
gz gz gz ® g g

5

I

3

g
L (£ £ (£ £ | % £ (£ <| (£ <
DOOOOO POV OOOODOOOO®



http://199.19.193.15/Group/DeviceInventory/Modify/Files/Modify/index.jsp?key=%25BWMACADDRESS%25.cfg

IP Phones Deployment Guide for BroadWorks Environment

Network Conference

Network conference allows a user to conduct a conference with more than three

participants. The maximum of the participants depends on the BroadWorks server. The

network conference is implemented using a conference URI, which is used to identify a

request for a BroadWorks conference resource. IP phones support network conference
using the REFER method as specified in RFC 4579.

Note

The conference URI can be configured on the BroadWorks server via the command line
interface. The command line interface access may be restricted on the BroadWorks
server. Contact your BroadSoft reseller for the conference URI.

Configuring the Yealink IP Phones

Network conference is configurable using the template configuration files or web user

interface.

To configure network conference using the template configuration files:

1.

Configure network conference using the following parameters in the template
configuration file (e.g., %BWMACADDRESS%.cfg):

The “x” in the parameter is an integer which specifies the line number on the IP

phone. If the user (e.g., 2413333505) is the first user assigned to the device profile,
replace the “x” by “1”.

Parameter Description Value

Defines the conference type:
. (1 0-Local Int
account.x.con e nteger
VP 2-Network °

The default value is 0.

%BWNETWORK-C
. Sets the URI of the network
account.x.conf_uri ONFERENCE-SIPU
conference.
RI-X%

The following shows an example of network conference configurations using the

template configuration file:

account.l.conf type = 2
account.l.conf uri = %BWNETWORK-CONFERENCE-SIPURI-1%
Upload the template configuration file.

For more information, refer to Uploading Device Template Configuration Files on

page 26.

After the above configurations, the tag in the template file will be replaced by the

actual parameter value. An example is shown as below:
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account.l.conf uri = conference@as.yealink.com

After the IP phone downloads the configuration files, the web user interface of the IP
phone is similar to the one as below:

Log Out

Yealink |z

i el Account

Keep &live Type | Default v/ (7]
Basic = Advanced
Keep slive Interval ¢ Seconds ) 130 The Advanced parameters for
Codec Local SIP Port s @ it
Advanced RPort | Disabled v @
SIP Session Timer T1 (0.5~105) [os | @
SIP Session Timer T2 (2~40s) |4 |
[]
]
[ ]
Conference Type [Netwark Conference. v| @
Conference URT ;Ws.mpl.brandvl (7]
ACD Subscrip Period(120~3600s) |3600 17}
Early Media | Disabled v @
SIP Server Type | Default v| (2]
Music Server URI ‘ 0
Directed Call Pickup Code [ 0
Group Call Pickup Code | | @
Distinctive Ring Tones \ Disabled v| 0
Unregister When Reboot | Disabled VJ 0
Out Dialog BLF | Disabled B (2]
[ confim_] [ concel ]

Call Pickup

IP phones support two call pickup behaviors: Directed Call Pickup and Group Call
Pickup. Directed call pickup allows users to pick up an incoming call on a specific
extension. Group call pickup allows users to pick up incoming calls within a pre-defined
group. BroadWorks also provides two enhanced services: Directed Call Pickup with

Barge-in (DPUBI) and Barge-in Exempt.

DPUBI allows users to dial a FAC followed by an extension to pick up a call directed to
another user, or barge in the call if it was already answered. When a barge-in occurs, a

three-way call is established between the parties with the DPUBI user as the controller.

Barge-in exempt allows users to block barge-in attempts from other users with DPUBI.
Barge-in exempt does not block pickup attempts.

Configuring the BroadWorks Server

To assign the call pickup service to the group:

1. Log in the web portal as a group administrator.

2. Click on Resource->Assign Group Services.
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3. In the Available Services box, select Call Pickup and then click Add>.

BR:*ADSOFT -

Group ‘Welcome  [Logout
7
""F‘?:;:‘e Assign Group Services

Assign or unassion oroup sewvices for the group

» Resources
Senice Soriple
AuctAuh Codes Available Services Assigned Services
CallCerter
Calling Plan hocount /buthorization Codes A
MeetMe Conferencin Cuo ) huto Attendant
BT — iuto fttendant - Video
Uiilties
Call Capacity Nanagement

Call Park

Custom Ringback Group

Custom Ringback Group - Video
Energency Zones

Erhanced Outgoing Calling Plan

Group Paging

4. Click Apply to accept the change.

To add a call pickup group and assign users to the call pickup group:

1. Log in the web portal as a group administrator.
Click on Services->Call Pickup.

Click Add.

Enter a name in the Group Name field.

Click Search to display all available users.

A T o

In the Available Users box, select the desired user and then click Add> to assign
the user to the call pickup group.

BR:=ADSOFT s e

Group Welcome  [Looout
ptions:

Call Pickup Add

Create a new call pickup group.

Frofile

Resources

» Services X Cameal
Senice Scripls
AcctiAuth O

* Group Natne: |Gxoupl

Meethe Conferencing
Utilfies

Eniter search criteria below
User ID 5 Starts ¥ith v Search

Available Users. Assigned Users

3410, yealink (2413333410
yealink, 3516 (2413333516,
yealink, 3517 (2413333517

) yealink, 3523 (2413333523)
)
i
yealink, 3519 (2413333519)
)
i
)

yealink, 3624 (2413333524)

yealink, 3625 (2413333625)
yealink, 3520 (2413333620) |
Yealink, 3521 (2413333621
Fealink, 3522 (2413333622

7. Click OK to accept the change.

8. Repeat steps 6 to 7 to assign more users to the call pickup group.

To assign the directed call pickup and directed call pickup with barge-in services to a
user:

1. Log in the web portal as a group administrator.

Click on Profile->Users->Search to display all existing users.

Select the desired user (e.g., 2413333523).

> o

Click on Assign Services.
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5. In the Available Services box, select Directed Call Pickup and Directed Call Pickup

with Barge-in, and then click Add>.

BR+ADSOFT

Group » Users - 2413333523

Help - Home

Welcome  [Logoug

pions:
> Profile

Assign Services

Incorning Calls
Outgoing Calls

Sencel

Avallable Service Packs

Semice Scripts
Utilfies

Available Services

futhentication
BroadWorks Receptionist - Enterprise
BroadWorks Receptionist - Office
Broadorks Receptionist - Small Business
BroadWorks Supervisor

Call Cenmter - Basic

Call Center - Standard

6. Click Apply to accept the change.

Assign Senices allows you 10 assign or unassign senices and service packs for a user. Ifa service of senice packis unassigned the senice data that has been flled outwill be lost

User Service Packs

Add >

Add AL 5>

User Services

TS Custon Ringback User
Custon Ringback User - Call Vaiting
Custom Ringback User — Video

|

Do Not Disturb
Erhanced Call Logs
External Calling Line ID Delivery

Add ALL 3>

v 3

] et 5 F
3 g H H
i H 4 H
E I E ~

External Custom Ringback
Fax Messaging

To configure directed call pickup with barge-in for a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333523), who has been assigned the directed call

pickup with barge-in service.

4. Click on Call Control->Directed Call Pickup with Barge-in.

5. Configure the following parameters for directed call pickup with barge-in.

Parameter

Description

Barge-in Warning Tone

Specifies whether a warning tone is
played to the picked up user when a
barge-in occurs.

The default state is “On”.

Automatic Target Selection

Enables or disables the user with DPUBI
service to initiate a pickup or barge-in by
dialing the DPBUI FAC without an
extension.

When this option is enabled, the user can
initiate a pickup or barge-in by dialing
the FAC alone if only one user is active
(on a call or ringing).

The default state is “Off"”.

Silent Monitoring Warning Tone

Silent monitoring is the ability for a

supervisor to listen into calls being

handled by their agents.
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Parameter Description

This option specifies whether to play a
warning tone to inform the agents that
they are being monitored.

The default state is “Off”.

The following shows an example:
Simultaneous Ring Personal: On
Automatic Target Selection: On

Silent Monitoring Warning Tone: On

BR=ADSOFT

Group > Users: 2413333523

Help - Home

‘Welcome  [Logout

ptions:

il Directed Call Pickup with Barge-in

e Directed Call Pickup with Barge-in allows youto dial a feature access code fullowed by an extension to pick up or barge-in on a call to ancther group member Ifthe call has not been answered, then itis
Incoming Calls

picked up. Ifthe call has heen answered, then barge-in ccurs. A harge-in fesults in a three-way call being created between you, the group mernber being barged-in o, and the ather pary the graup
mermber s connected to. You are the controller of the harge-in three-way call. Silent Monitoring is the ability for supenvisor to listen into calls being handled by their agents. Silent Monitaring can be

Outgping Calls

» Call Control configured to play a tone to allow agents to know they are being monitored
Calling Plans
I
Messaging
Senvice Seripts Barge-inWarning Tone: & on O o
Utiities

Automatic Target Selection: G on O or
Silent Monitoring Warning Tone: & on O off

T TE T

6. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333523). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.

To assign the barge-in exempt service to a user:

-

Log in the web portal as a group administrator.

Click on Profile->Users->Search to display all existing users.

Select the desired user (e.g., 2413333524).

Click on Assign Services.

< T ST N

In the Available Services box, select Barge-in Exempt and then click Add>.

BR#*ADSOFT

Group = Users : 2413333524

Heln - Home

Welcome  [Logout
E—

ptions:

Assign Services

Assign Services allows you to assign or unassign services and service packs for a user. If a service or service pack is unassigned the senice data that has been filled out will be lost.
Call Control

Calling Plans Available Service Packs User Service Packs
Client Applications
Messaging
Senice Scripts

T —
Utlities
(a1 ]

Available Services User Services

BroadVorks gent
BroadVorks Receptionist - Enterprise
BroadVorks Receptionist - Office Fargein Bxenpt

BroadWorks Receptionist - Small Business Basic Call Logs

Autonatic Callback ~
btonatic Hold/Retrieve

Broadforks Supervisor Eria For BroadWorks
Call Center - Basic BroadWorks Anywhere
Call Conter - Standard BroadVorks Assistant — Enterprise

BroadWorks Connector for Lotus Sametime
Add 1 2> BroadWorks Mobility
Busy Lanp Ficld
Call Center Monitoring g

spply Cancel
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6. Click Apply to accept the change.
To configure barge-in exempt for a user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333524), who has been assigned the barge-in

exempt service.
4. Click on Call Control->Barge-in Exempt.

5. Mark the On radio box in the Barge-in Exempt field.

BR:ADSOFT I
Group = Users - 2413333524 Welcome  [Locout

Options:
Frofle

Barge-in Exempt
Barge-in Exempt allows you to block barge-in attermnpts from other ugers with Directed Call Pickup with Barge-in,

o
T TR | T T T
-

S amnmmes Barge-in Exempt. ® on O o

 cemceserip: |

. — oK Apply Cancel
L iiie,

6. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333524). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.

For more information on call pickup, refer to BroadWorks Web Interface Administrator
Guide.

Configuring the Yealink IP Phones

Note

112

In addition to picking up a call by dialing the FACs, a user can pick up the incoming call
using call pickup keys or call pickup soft keys. Call pickup keys are configurable using

the template configuration files, via web user interface or via phone user Interface. Call
pickup soft keys are configurable using the template configuration files or via web user

Interface.

We recommend that you should not configure the DPickup soft key and directed call
pickup key simultaneously. If you do, the directed call pickup key will not be used
correctly.
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To configure call pickup using the template configuration files:

1.

configuration files.

Configure directed call pickup using the following parameters in the template

The “x" is an integer which specifies the line number on the IP phone. X ranges from

The default value is 0.

1to 6.
Parameter Description Value
Enables or disables the IP
phone to display the DPickup
. . soft key in the pre-dialing
features.pickup.direct | .
. interface. Boolean

_pickup_enable .
0-Disabled
1-Enabled

features.pickup.direct
_pickup_code

Configures the Directed Call
Pickup FAC (default: *97) on a
phone basis.

%BWFAC-DIRECTE
D-CALL-PICKUP-1%

account.x.direct_pick

up_code

Configures the Directed Call
Pickup FAC (default: *97) on a
per-account basis.

The Directed Call Pickup FAC
configured on a per-account
basis takes precedence over
that configured on a phone
basis.

We recommend that you just
configure the FAC either on a
phone basis or on a
per-account basis.

String

configuration files.

Configure group call pickup using following parameters in the template

The “x” is an integer which specifies the line number on the IP phone. X ranges from

The default value is 0.

1toé.
Parameter Description Value
Enables or disables the IP
phone to display the GPickup
. soft key in the pre-dialing
features.pickup.group | .
. interface. Boolean
pickup_enable .

- - 0-Disabled

1-Enabled
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Parameter Description Value

features.pickup.group | Configures the Call Pickup FAC %BWFAC-CALL-PI
_pickup_code (default: *98) on a phone basis. CKUP-1%

Configures the Call Pickup FAC
(default: *98) on a per-account

basis.

The Call Pickup FAC configured
. on a per-account basis takes
account.x.group_pick .
precedence over that String
up_code ) .
configured on a phone basis.
We recommend that you just
configure the FAC either on a

phone basis or on a

per-account basis.

The following shows an example of call pickup configurations using the template
configuration files:

#Directed call pickup

features.pickup.direct pickup enable =1
features.pickup.direct pickup code = $BWFAC-DIRECTED-CALL-PICKUP-1%
#Group call pickup

features.pickup.group pickup enable = 1
features.pickup.group pickup code = $BWFAC-CALL-PICKUP-1%

Upload the template configuration files.

For more information, refer to Uploading Device Template Configuration Files on
page 26.

After the above configurations, the tags in the template file will be replaced by the

actual parameter value. An example is shown as below:

features.pickup.direct pickup code = *97

features.pickup.group pickup code = *98
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After the IP phone downloads the configuration files, the web user interface of the IP

phone is similar to the one as below:

Yealink |

Forward&DND

General
Information

Audio
Intercom
Transfer

Call Pickup

Phone Lock
ACD
SMsS

Action URL

Remote Control

} Status H Account H Network H DSSKey ‘ Features

Call Pickup 0

Directed Call Pickup [Erabed  ~| @
Directed Call Pickup Code [*97 J 0
Group Call Pickup ‘Enabled v 0
Group Call Pickup Code |*o8 1 (2]
visual Alert for BLF Pickup [Dsabed v @
Audio Alert for BLF Pickup Disabled v 0
call Park 0
Call Park | Disabled v @
Group Call Park [ Disabled v @
Visual Alert for Parked Call Disabled v @
Audio Alert for Parked Call (7]

Log Out

" Settings H Directory H Security

Call Pickup
The call pickup parameters for
administrator.

To configure the call pickup keys using the template configuration files:

1. Configure a memory key as a directed call pickup key using the following

parameters in the template configuration files (e.g., y000000000000.cfg).

The “x” is an integer which specifies the sequence number of the memory key. X

ranges from 1 to 10.

Parameter

Description

Value

memorykey.x.type

Defines the memory key type.

9-Directed Call Pickup

memorykey.x.value

Specifies the directed call
pickup FAC (default: *97)
followed by a specific

extension.

String

memorykey.x.line

Specifies the line to apply the
directed call pickup key.

The value ranges from 0 to 5.
0-Line1

1-Line2

2-lLine3

3-Line4

4-Line5

5-Lineé

Integer

The following shows an example of directed call pickup key (memory key)

configurations using the template configuration file:

memorykey.l.type =

memorykey.l.value = *973503

memorykey.l.line =
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You can also configure a line key to be a directed call pickup key using the following
parameters in the configuration file.

The “x” is an integer which specifies the sequence number of the line key. X ranges
from 1 to 6.

Parameter Description Value

. Defines the line key type.
linekey.x.type . . 9
9-Directed Call Pickup

Specifies the Directed Call
Pickup FAC (default: *97)

linekey.x.value » String
followed by a specific

extension.

Specifies the line to apply the
directed call pickup key.

The value ranges from 0 to 5.
0-Line1

linekey.x.line 1-Line2 Integer
2-Line3
3-Line4
4-Line5
5-Lineé

The following shows an example of directed call pickup key (line key)

configurations using the template configuration file:
line.l.type = 9
line.l.value = *973503

line.l.line = 0

2. Configure a memory key to be a group call pickup key using the following
parameters in the template configuration files (e.g., y000000000000.cfg).

The “x" is an integer which specifies the sequence number of the memory key. X

ranges from 1 to 10.

Parameter Description Value

Defines the memory key type.
memorykey.x.type . 23
23-Group Call Pickup

Specifies the Call Pickup FAC .
memorykey.x.value String
(default: *98).

Specifies the line to apply the

group call pickup key.

. The value ranges from 0 to 5.
memorykey.x.line 0-LineT Integer
-Line
1-Line2

2-Line3
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Parameter Description Value

3-Line4
4-lineb5
5-Lineé

The following shows an example of group call pickup key (memory key)
configurations using the template configuration file:

memorykey.2.type = 23

memorykey.2.value = *98

memorykey.2.line = 0

You can also configure a line key to be a group call pickup key using the following

parameters in the configuration file.

The “x” is an integer which specifies the sequence number of the line key. X ranges
from 1 to 6.

Parameter Description Value

. Defines the line key type.
linekey.x.type . 9
23-Group Call Pickup

) Specifies the Call Pickup FAC )
linekey.x.value String
(default: *98).

Specifies the line to apply the

group call pickup key.

The value ranges from 0 to 5.
0-Line1.

linekey.x.line 1-Line2 Integer
2-line3
3-Line4
4-Line5
5-Lineé

The following shows an example of group call pickup key (line key) configurations

using the template configuration file:
linekey.2.type = 23
linekey.2.value = *98
linekey.2.1line = 0

3. Upload the template configuration files.

For more information, refer to Uploading Device Template Configuration Files on
page 26.
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After the IP phone downloads the configuration files, the web user interface of the IP
phone is similar to the one as below:

Log Out

Yealink |

1 Status Account Network } Features || Settings |Directory Security i

Memory 1 | Directed Pickup v | [*973503 [[ire1 v
Line Key : Key Type
Memary 2 |Group Pickup v | |*98 Line 1 vl | The free function key 'Types'
2 —; — Speed Dial, Key Event,
Programable Key Memory3 [NiA | e [T T intercom
Ext Key Memary 4 |NfA v | 7? 7 Key Event
A . - Key events are predefined
Memory 5 | NfA | | sl shortcuts to phone and call
E functions.
Memory 6 | Nj& v |
3 = = Intercom
Memory 7 | NjA v | Enable the ‘Intercom’ mode and
— ) - - it is useful in an office
Memory 8 N, v | environment as a quick access
o - B B to connect to the operator or
Memory 9 Nf& v | the secretary.
Memory 10 | NjA v [ 1

Calling Line ID Presentation
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Calling Line ID Presentation (CLIP) allows the IP phone to display the caller’s identity,
derived from a SIP header carried in the INVITE request, when receiving an incoming
call. The caller’s identity consists of the calling line ID last name, calling line ID first name,
and phone number. The BroadWorks server provides external calling line ID delivery
and internal calling line ID delivery services. External calling line ID delivery allows the
calling line ID for callers from outside your group or enterprise to be displayed. Internal
calling line ID delivery allows the calling line ID for callers from inside your group to be

displayed.

Cadlling Name Presentation

Calling Name Presentation allows the IP phone to display the caller’s name, derived
from a SIP header contained in the INVITE request, when receiving an incoming call. The
caller’s name consists of the calling line ID last name and calling line ID first name. The
BroadWorks server provides external calling name delivery and Internal calling name
delivery services. External calling name delivery allows the name for callers from
outside your group or enterprise to be displayed. Internal calling name delivery allows
the name for callers from inside your group to be displayed.

Calling Number Presentation

Calling Number Presentation allows the IP phone to display the caller’s phone number,
derived from a SIP header contained in the INVITE request, when receiving an incoming
call. The BroadWorks server provides external calling number delivery and internal
calling number delivery services. External calling number delivery allows the number
for callers from outside your group or enterprise to be displayed. Internal calling

number delivery allows the number for callers from inside your group to be displayed.
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Configuring the BroadWorks Server

To assign the calling line ID delivery service to a user:

1. Log in the web portal as a group administrator.
Click on Profile->Users->Search to display all existing users.
Select the desired user (e.g., 2413333504).

Click on Assign Services.

o M 0N

In the Available Services box, select External Calling Line ID Delivery and Internal
Cadlling Line ID Delivery, and then click Add>.

Group > Users: 2413333504 Welcome  [Logout

pions:
b Profile
Incoming Calls
Oulgoing Calls G
Call Conirol —_—
Calling Plans Available Service Packs: User Service Packs
Clisnt Applications
Meet Me Conf >
Messading

Senice Soripts

Assign Services

Assign Senices allows you 1o assign of Unassign semices and senvice packs for a user.If a service o service pack is unassigned the senvice data that has been filled outwill be lost

Utilities

Available Services. User Services

Broadforks Agent
BroadVorks Receptionist - Office

nal Calling Line 1D Delivery
nal Custon Ringback

BroadWorks Receptionist - Small Business Ex

Broadforks Supervisor Renove < Fax Messaging

Call Center - Basic Flach Call Hold

Call Center Monitoring Hoteling Guest

Call Center - Premiun Hoteling Host

Call Center - Standard AL AL > In-Call Service Activation
[roe 1 ) Call Servics

6. Click Apply to accept the change.
To configure calling line ID presentation for the user:

1. Log in the web portal as a group administrator.

N

Click on Profile->Users->Search to display all existing users.

o

Select the desired user (e.g., 2413333504), who has been assigned the calling line
ID delivery service.

>

Click on Incoming Calls->External Calling Line ID Delivery.

o

Mark the On radio box in the Enable External Calling Line ID Delivery field.

BR->ADSOFT -

Group = Users : 2413333504 Welcome  [Logou]
pions: . . :
Cots External Calling Line ID Delivery
S comia Tl Exdemal Calling Line ID Delivery allows the Calling Line name and number for callers from outside your group or enterprise to be displayed. On assignment the Connected Line Identification Presentation
Ca
semice acte as overlay sewice for the External Calling Line ID Delivery. The Cannected Line Identfication Presentation allows you 1o see the connected line identity ofthe called party. The onjoff setting for
Qutgoing Calls External Calling Line 1D Delivery also controls the Connected Line Identification Presentation service.
Call Control
Calling Plans 13 Apply Cancel
Clignt Applications
X i
MeetMe Enable External Calling Line ID Delivery: @ on O off
Messaging
Senice Scripts
T Note: Since Connested Line Identifiation Preseniation s assianed, the onvoifflag controfs when the Connested Line Identiication s presented.
iities

6. Click OK to accept the change.

7. Click on Incoming Calls->Internal Calling Line ID Delivery.
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8. Mark the On radio box in the Enable Internal Calling Line ID Delivery field.

BR-=ADSOFT

» Incoming Calls
Outgping Calls
Call Control

Heln - Home
Group > Users: 2413333504 Welcome [Logoui

1 g =
e Internal Calling Line ID Delivery

Internal Calling Line ID Delivery allows the Calling Line name and number for callers from inside your group to be displayed. On assignmentthe Connected Line dentification Presentation service acts
as overlay senice forthe Intemal Calling Line ID Delivery. The Cannested Line |dentification Presentation allows you to see the connected line identity ofthe called party. The onfoff setting for Intermnal
Calling Line ID Delivery alsa controls the Connected Line Identification Presentation senvice.

Calliny Plans

[ Apply Cancel

Meet Me Canferencing
Messaging

Serice Seripts
Utiliies

Enable Internal Calling Line ID Delivery: &on O off

Note: Since Connecled Line identification Presentation is assigned, the onvoff flag controls when the Connected Line Identiication s presented.

9. Click Apply to accept the change.

To assign the calling nhame delivery service to a user:

-

o M 0N

Log in the web portal as a group administrator.

Click on Profile->Users->Search to display all existing users.
Select the desired user (e.g., 2413333504).

Click on Assign Services.

In the Available Services box, select Calling Name Delivery and then click Add>.

BR:+ADSOFT

Group > Users: 2413333504

Help - Home

Welcome  [Logout

ptions:

> Profile
incoming Calls
Outgping Calls

Call Control
Calling Plans

Client Applications
Meet Me Canfe

Messaging
Service Scripts

Utilities

Assign Services

Assign Semices allows you to assign or unassign services and service packs for a user. If a sewvice or service pack is unassigned the service data that has been filled outwill be lost.
g

Available Service Packs User Service Packs

Available Services. o)
Broadforks Agent —

Busy Lap Field

ry
Exoadlorke Raraptionist - Office
BroadWorks Receptionist - Small Business
BroadWorks Supervisor Renave < Call Forwarding No Ansver
Call Center - Basic Call Forvarding Not Reachable
Call Center Monitoring Call Forvarding Selective
Call Center - Premiun Calling Line ID Blocking Override
Call Center - Standard ry Blocking

Benove AL Calling Number Del &

6. Click Apply to accept the change.

To configure calling name presentation for the user:

1. Log in the web portal as a group administrator.

Click on Profile->Users->Search to display all existing users.

Select the desired user (e.g., 2413333504), who has been assigned the calling

name delivery service.

Click on Incoming Calls-> Calling Name Delivery.

Mark the On radio box in the Enable External Calling Name Delivery field.
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6. Mark the On radio box in the Enable Internal Calling Name Delivery field.

BR:*ADSOFT

Call Control

Help - Home
Group > Users : 2413333504 Welcome  [Logout
o
tions: . .
L 's:;m Calling Name Delivery

> incoming calls
Outgping Calls

Galling Name Delivery allows the Calling Line name for callers from inside your group or enterprise internal) andior callers from outside your aroup or enterprise (Extemal o be displayed. On
assignment the Connected Line Identification Presentation service acts as a overlay service for Galling Name Delivery. The Gonnected Line Identification Presentation allows youto see the connected ling
identity of ihe called pary. The setling for Calling Name Delfvery also controls the Cennected Line Identification Presentation service.

Calliny Plans

[ pply Cancel

Messaging

Meet Me Canferencing

Enable External Calling Name Delivery: &on O off

Enable Internal Galing Name Delivery: & on O off

Serice Scripts
Utiliies

] T

7. Click Apply to accept the change.

To assign the calling number delivery service to a user:

-

Log in the web portal as a group administrator.
Click on Profile->Users->Search to display all existing users.
Select the desired user (e.g., 2413333504).

Click on Assign Services.

o M 0N

In the Available Services box, select Calling Number Delivery and then click Add>.

BR:+ADSOFT

Group > Users: 2413333504

Help - Home

Welcome  [Logout

ptions:
> Profile
incoming Calls
Outgping Calls
Call Control
Calling Plans
Client Applications
Meet Me Canfe

Assign Services

Assign Senices allows you 1o assign of Unassign semices and senvice packs for a user.If a service o service pack is unassigned the senvice data that has been filled outwill be lost

Canesl

Available Service Packs User Service Packs

Messaging

Service Scripts
Utilities

Available Services. User Services

BroadWorks Agent

BroadVorks Receptionist - Office
BroadWorks Receptionist - Snall Business
Broadforks Supervisor Renove <
Call Center - Basic
Call Center Monitoring
Call Center - Premiun
Call Center - Standard

Calling Line ID Blocking Override
Calling Line ID Delivery Blocking
Calling Nams Delivery

Calling Name Retrieval

Calling Number 5
Calling Party Category
Call s Now

Call Notify

Call Recording

Benove AL Call Return

Call Transfer

6. Click Apply to accept the change.
To configure calling number presentation for the user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333504), who has been assigned the calling

number delivery service.
4. Click on Incoming Calls-> Calling Number Delivery.

5. Mark the On radio box in the Enable External Calling Number Delivery field.
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Note

6.

Mark the On radio box in the Enable Internal Calling Number Delivery field.

BR=ADSOFT

Group - Users - 2413333504

ptions:

Help - Home

Welcome  [Logout

Profile

» Incoming Calls
Outaping Calls
Call Control

Calling Number Delivery

Galling Number Delivery allows the Galling Line number for callers from inside your graup of enterprise (Internal) andor callers from outside your group or enterprise (External to be displayed. On
assignment the Connected Line Identificalion Presentation service acts as a overlay service for Oalling Number Delivery, The Gonnected Line Identification Presentation allows you to see the connected

Calling Flans

Meet-Me Canferencing
Messaging

Semice Scripts
Utilities

Enable External Calling Nurmber Delivery: @ on O off
Enable Internal Galing Number Delivery: & on O off

7. Click Apply to accept the change.

line idenity of the called party. The setling for Calling Number Delivery also cantrols the Connected Line Identification Presentation service.

]

The internal calling line ID delivery and external calling line ID delivery services have
precedence over calling name/number delivery service. If you have either the internal

calling line ID delivery or external calling line ID delivery service assigned, the

assignment and configuration of the calling name/number delivery service has no

effect.

After the above configurations, create a device profile and assign it to the user (e.g.,

2413333504). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.

For more information on CLIP refer to BroadWorks Web Interface Administrator Guide.

Configuring the Yealink IP Phones
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IP phones support to derive calling line ID from the FROM, P-Preferred-Identity,

P-Asserted-ldentity and Remote-Party-ID SIP headers in the INVITE request. The calling

line ID source is configurable using the template configuration files or via web user

interface.

To configure the calling line ID source using the template configuration files:

1.

The “x”

phone. X ranges from 1 to 6.

Configure the calling line ID source using the following parameters in the template
configuration file (e.g., %BWMACADDRESS%.cfg):

in the parameter is an integer which specifies the line number on the IP

Parameter

caller from the “From”
header).

1-PAl (Derives the name

Description Valid Value
Configures the calling
line ID source.
0-FROM (Derives the
account.x.cid_source | name and number of the Integer
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Parameter Description Valid Value

and number of the caller
from the “PAl” header. If
the server does not send
the “PAl” header,
displays “anonymity” on
the callee’s phone).
2-PAI-FROM (Derives the
name and number of the
caller from the “PAI”
header preferentially. If
the server does not send
the “PAI” header, derives
from the “From” header).
3-RPID-PAI-FROM
4-PAI-RPID-FROM
5-RPID-FROM

The default value is 0.

The following shows an example of the calling line ID source configuration using the

template configuration file:
account.l.cid.source = 1
2. Upload the template configuration file.

For more information, refer to Uploading Device Template Configuration Files on

page 26.
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After the IP phone downloads the configuration files, the web user interface of the IP

phone is similar to the one as below:

Yealink |2

Register
Basic
Codec

Advanced

Log Out

Account Network DSSKey Features Settings Directory Security
-
Keep Alive Type e
Advanced
Keep Alive Interval ( Seconds ) The Advanced parameters for
administratar,
Local SIP Port 7]
st o
SIP Session Timer T1 (0.5~105) 7]
SIP Session Timer T2 (2~405)
SIP Session Timer T4 (2.5~605)
Subscribe Period ¢ Seconds ) 7]
®
DTMF Info Type [DTvFRelay v
DTMF Payload Type(96~255) 101
Retransmissian @
Subscribe for MW @
MWI Subscription Period({Seconds)
Subscribe MWI To voice Mail
Woice Mail l:l 7]
Caller 1D Source (7] ‘
Session Timer 0
Session Expires(30~7200s) 0
Session Refresher UAC v] @
Send user=phone ’Disabled—V| (7]

Calling Line ID Blocking Override

Calling Line ID Blocking Override allows the IP phone to always display the caller’s

identity, regardless of whether it is blocked by the caller.

Configuring the BroadWorks Server
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To assign the calling line ID blocking override service to a user:

1. Log in the web portal as a group administrator.

> N

Click on Assign Services.

Select the desired user (e.g., 2413333503).

Click on Profile->Users->Search to display all existing users.
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5. In the Available Services box, select Calling Line ID Blocking Override and then
click Add>.

BR->ADSOFT et tome
Group > Users : 2413333503 Welcome [Logout
S
jptions: . N
N Assign Services
Incoming Galls Assign Services allows you 10 assign o UNassign services and service packs for a user. If a service or service pack is unassigned the service data that has been filled outwill be lost.
Lo e 0% Apply Cancel
Call Conrol
Calling Plans Available Service Packs User Service Packs
Meet Me Canferencing
Messauing
Sanice Seripts
Uliliizs
Renove ML
Available Services User Services
Call Forvarding BUsy
Broadforks Agent -~
Drosdtarks Recoptionist  Entorprize Call. Forvarding Mo hnsver
Broad¥orks Receptionist - Office all Forvarding fiot Reachable
t - Small Business Renowe <
Call Center Monitoring "
Call Center - F:
2] comer T L Calling Number Delivery
Call Center - Standard
Calling Party Category
Benove A1 Call Ne Now &

6. Click Apply to accept the change.
To configure calling line ID blocking override for the user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333503), who has been assigned the calling line
ID blocking override service.

4. Click on Incoming Calls->Calling Line ID Blocking Override.
5.  Mark the On radio box in the Enable Calling Line ID Blocking Override field.

BR->ADSOFT

Group > Users: 2413333503

Help - Home

‘Welcome  [Logoui

ptions:

Cois Calling Line ID Blocking Override

> Incoming Calls Calling Line ID Blocking Override (CLIO) allows a user to override calling line identity presentation restrictions and always receive the calling line identity, if available
5
Call Contral —
Calling Plang

Enable Calling Line ID Blocking Override: & on O o

Meet Me Canferencing
Messaging

Serice Scripts
Uliliies

6. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333503). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.

For more information on calling line ID blocking override, refer to BroadWorks Web
Interface Administrator Guide.
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Connected Line Identification Presentation

Connected Line Identification Presentation (COLP) allows the IP phone to display the
callee’s identity specified for outgoing calls. The callee’s identity consists of the calling

line ID last name, calling line ID first name, and phone number.

Note Before configuring the COLP feature, make sure the necessary calling line ID delivery
service for a call is set to “On” on the BroadWorks server.

Configuring the BroadWorks Server

To assign the connected line identification presentation service to a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.
3. Select the desired user (e.g., 2413333504).

4. Click on Assign Services.
5

In the Available Services box, select Connected Line Identification Presentation and
then click Add>.

BR:=ADSOFT -
Group = Users : 2413333504 ‘Welcome  [Logouf]
ptions: 0 .
> bt Assign Services

Lofile

Incoming Calls Assign Services allows you to assign or unassign services and senvice packs for a user If a service or semvice pack is unassigned the service data that has been filled outwill be lost.

Incoming Calls

Call Contral

Calling Plans Available Service Packs User Service Packs

Client Applications

Messaging

Senioe Soiis

Utilities

E

Available Services User Services

Add >

coooooDm
PEREERRE

Add A1 )

E

= o

6. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333504). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.

For more information on COLP refer to BroadWorks Web Interface Administrator Guide.

Configuring the Yealink IP Phones

IP phones support to display the dialed digits, or the identity from a SIP header
(Remote-Party-ID or P-Asserted-ldentity) carried in the 18x or 200 OK response, or the
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identity from the From header carried in the UPDATE message as described in RFC 4916.
The connected line identification source is configurable using the template configuration

files.

To configure the connected line identification source using the template configuration
files:

1. Configure the connected line identification source using the following parameters
in the template configuration file (e.g., %BWMACADDRESS%.cfg):

The “Xx" in the parameter is an integer which specifies the line number on the IP

phone. X ranges from 1 to é.

Parameter Description Valid Value

Configures the connected
line identification source.
0-PAI-RPID (Derives the
name and number of the
callee from the “PAI”
header preferentially. If
the server does not send
account.x.cp_source the “PAl” header, derives Integer
from the “RPID” header).
1-Dialed Digits

2-RFC 4916 (Derives the
identity of the callee from
“From” header in the
UPDATE message).

The default value is 1.

The following shows an example of the connected line identification source

configuration using the template configuration file:

account.l.cp.source = 2

2. Upload the template configuration file.

For more information, refer to Uploading Device Template Configuration Files on

page 26.

Connected Line Identification Restriction

Connected Line Identification Restriction (COLR) allows a user to block his identity from
showing up when receiving a call. When placing a call to the user with COLR enabled,
the 18x response from BroadWorks to the caller contains a Privacy header set to “id”.
The caller’s phone LCD screen updates the callee’s identity and displays “anonymous”.

This feature does not apply to calls from within a group.
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Configuring the BroadWorks Server
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To assign the connected line identification restriction service to a user:

1. Log in the web portal as a group administrator.
Click on Profile->Users->Search to display all existing users.
Select the desired user (e.g., 2413333504).

Click on Assign Services.

o M 0N

In the Available Services box, select Connected Line Identification Restriction and
then click Add>.

BR+ADSOFT

Help - Home
Group > Users: 2413333504

‘Welcome  [Logout

i 3 N .
ptions: Assign Services
» Profile
Incoming Calls
Quitgoing Calls

Assign Senices allows you 10 assigh of unassign serices and service packs for a user.If a senvice o senice pack is unassigned the service data that has been filled outwill be lost

Call Control
Calling Plans Available Service Packs User Service Packs
Client Applications
beskife Conf
Messaging
Senvice Seripts Renove <
Utilities
Eenove ML
Available Services User Senvices
BroadWorks Agent Client License 17 g
BroadWorks Receptionist - Offic Client License 18
BroadWorks Receptionist - Small Business Client License 19
BroadVorks Supervisor Renove < ConnPilot Call Manager

Call Center - Basic
Call Center Monitoring
Call Center - Premium

Call Center - Standard

ConnPilot Express

Custon Ringback User
Custon Ringback User - Call Waiting

6. Click Apply to accept the change.
To configure the connected line identification restriction for a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333504).

4. Click on Incoming Calls->Connected Line Identification Restriction.
5

Mark the On radio box in the Enable Connected Line Identification Restriction field.

BR:*ADSOFT

Help - Home
Group > Users : 2413333504 Welcome  [Logout
ptions: B s . T
e Connected Line Identification Restriction
> Incoming Calls Connected Line dentific ation Restriction allows you to block your number from being shown when receiving a call. Members of your group can still see your numberwhen they call you. You have the
Ca
choice oftumning it on or off for all calls and then selectively turning it right back on or offusing the feature access codes
Outgoing Calls
Call Contral 0K pply Cancel
Calling Plans
Client Applications
Veca Tt Enable Connected Line Identification Restristion: @ on O off
Messaging
Senvee Seripts 0K orly Caneel
Utilities

6. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333504). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.
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For more information on COLR, refer to BroadWorks Web Interface Administrator Guide.

Meet-Me Conferencing

Meet-Me conferencing provides the ability to schedule conference calls, where the
moderator (who has control of the conference) and other participants calling into the
conference are connected at the appropriate time. IP phones support high-definition

audio conference.

A group administrator creates a conference bridge and designates BroadWorks users
who can host conferences on that bridge. Hosts can create scheduled and
reservationless conferences. When a conference is created, there is a moderator PIN
generated along with the conference ID. Any participant who joins the conference using
the moderator PIN has special privileges for that instance of the conference. Within a
conference, moderators can invoke functions such as recording, locking a conference,
and inviting a new participant. There can be multiple moderators for an instance of a

conference.

Configuring the BroadWorks Server

To assign the Meet-Me conferencing service to the group:

1. Log in the web portal as a group administrator.
2. Click on Resources->Assign Group Services.

3. Inthe Available Services box, select Meet-Me Conferencing and click Add>.

BR->ADSOFT -
Group Welcome [Logout
. S

pions:
Frofile

Assign Group Services

b Resources Assign or unassign group senvices for the group.

| senes | | e |
Senice Scripts

Acctifuth Codes
Calling Plan

Available Services Assigned Services

Utiliies

4. Click Apply to accept the change.
To add a Meet-Me conference bridge:

1. Log in the web portal as a group administrator.
2. Click on Meet-Me Conferencing->Meet-Me Conference Bridges.
3. Click Add.
4

Set the Meet-Me conference bridge parameters.
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The following shows an example:

Conference Bridge ID: Bridgeone

Name: Meet-Me Conference
Conference

Meet-Me

Calling Line ID Last Name:
Calling Line ID First Name:
Allocated Ports To This Bridge:  at least 4
Click Search to display all available users.

In the Available Users box, select the desired user and click Add> to assign the

user to the conference bridge.

BR-=ADSOFT

Help - Home

Group ‘Welcome  [Lagout
' g =
e Meet-Me Conference Bridge Add
e Create 2 new MestMe conference bridge.

Sewices

0 Cancel

Serice Scripts
Acotifuth Codes

Call Center = Conference Bridge ID: Bridgeone @) yealink. con v
Calling Flan * Name: [Nleet-lie Conference
> hloetblo Conferencing *Calling Line ID Last Mame: [Neet-le = Calling Line ID First Name: [Meet-Me
Utilities Department [ Nere ¥ Language: |English v
Time Zone: | (GMT+08: 00) Asia/Shanghai v Netwark Class of Service v

Operator Phane Number | SIP-URL

Maximum Ports Available ForThis o
Bridge.
Allocated Ports To This Bridge: O Unlimited
© Limited To: [4
Allow Ingidual Otdial
[ Maxmurn Conference Duration |3 v |houre |00 v | minutes
[ Playwarming Prampt| 10 | minutes before the conference end

Enter search criteria below

[ Starts ¥ith ¥
Available Users Conference Hosts
st Se01 (24129333013 peslin, R (G495
T I G
yealink, 3506 (2413333508)
yealink, 3506 (2413333506)
yealink, 3507 (2413333507
et a0n (1415920508
yealink, 3510 (24133336107
7. Click OK to accept the change.
8. Select the desired conference bridge added above and click on Edit.
9. Click on Addresses.
10. Select the phone number from the Phone Number field.
11. Enter the extension in the Extension field.

Group >

Meet-Me Conference Bridges

Bridgeane Welcome  [Logouf
|

pions:
> pronie

12.

Calling Plans

Meet-Me Conference Bridge Addresses

Addresses allows you to view and maintain your phone number and other ideniities that are used to make and receive calls.

Phane Number: [+44-2413333514 ~
Extension: 3514

Aliases : sip:

Click Apply to accept the change.

@[ as.yealink,con v
@| as.yealink.con v

@|as. yealink.con v
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To add a new conference:

1.
2.

Log in the web portal as a group administrator.

Click on Profile->Users->Search to display all available users.

Select the desired user (e.g., 2413333502), who has been assigned to the Meet-Me

conference bridge.

Click on Meet-Me Conferencing->Conferences.

Click Add.

Set the Meet-Me conference parameters.

The main parameters are described as below:

Parameter

Description

Estimated number of participants

Specifies the number of participants the
conference may have.

Note: The number is not higher than the
maximum number of ports available on
the bridge on which this conference is
hosted.

When attendees join/leave

Specifies how to notify the conference
participants when other participants join

or leave the conference.

Type

Specifies the type of conference you want
to create.

One Time: The conference happens once,
on the scheduled date and time, and is
not repeated.

Recurring (Daily, Weekly, Monthly, or
Yearly): This is a scheduled conference
that happens regularly at specified
intervals. It can be ongoing or have an
end-date.

Reservationless: The conference is not
scheduled for any particular time, can be

started at any time.
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The following shows an example:

Title: Myconference
Estimated number of participants: 4
Type: Reservationless

Schedule Start Date:

Schedule End Date: Never

Select today’s date

BR=ADSOFT

Group > Users: 2413333502

Help - Home

‘Welcome

Logou

pions:

Profile

Meet-Me Conference Add

Incoming Calls

Create anew conference.

Calling Plans

Client Applications

» Weet-We Conferencing
Messaging

Senvice Seripts

Bridge: [Meet-le Conference .
*Title: [Myconference

Account Code;

Utilities

Estimated number of participants: [4

[ Restrict number of participants to
[ mute all attendees on entry
[ End conferance when moderator departs
[ moderator required to start conference
‘When attendees joinfeave: © Playtone O Play recorded name O No natification

Type: O one Time O Resurring @ Ressrvationless

StartDate:[1/11/2013 | Z5 (mmicaim)
~End Date: (& ever
Opate [2/1172013 | ity

7. Click OK to accept the change.

After the conference is created, select the conference created above and note the
Conference ID and Moderator PIN.

After the above configurations, create a device profile and assign it to the conference
host user (e.g., 2413333502). For more information, refer to Creating the BroadWorks

Device Profile on page 22 and Assigning the Device Profile to the User on page 31.

For more information on Meet-Me conferencing, refer to BroadWorks Web Interface
Administrator Guide.

Configuring the Yealink IP Phones

The Meet-Me Conference key is configurable using the configuration file, via web user
interface or via phone user interface. When a Meet-Me Conference key is configured on

the IP phone, the user can join in the conference by pressing the Meet-Me Conference
key directly.

To configure a Meet-Me Conference key using the configuration files:

1. Configure a DSS key to be a Meet-Me Conference key using the following
parameters in the template configuration file (e.g., y000000000000.cfg).
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You can configure a memory key to be a Meet-Me Conference key (Except for
T20P/T22P/T32G/T46G/VP530).

The “x" is an integer which specifies the sequence number of the memory key. X

ranges from 1 to 10.

Parameter

Description

Value

memorykey.x.type

Defines the memory key type.
55-Meet-Me Conference

55

memorykey.x.line

Specifies the line to apply the
Meet-Me conference key.
The value values are:
0to 5 (For T28P/T38G)
0to 2 (For T26P)

0-Line1

1-Line2

2-Line3

3-Line4

4-Line5

5-Lineé

Integer

memorykey.x.value

Specifies the Meet-Me
conference bridge number.

Integer

memorykey.x.pickup_

value

Specifies the conference ID or
Moderator PIN followed by the
# sign.

Integer

The following shows an example of Meet-Me conference key (memory key)

configurations using the template configuration files:

memorykey.1l.
memorykey.1l.
memorykey.1l.

memorykey.1l.

line = 0
value = 3514
type = 55

pickup value = 828591#

You can also configure a line key to be Meet-Me conference key.

The “x” is an integer which specifies the sequence number of the line key. X ranges
from 1 to 27 (For T46G, x ranges from 1 to 27; For T28P/T38G, x ranges from 1 to 6; For
VP530, x ranges from 1 to 4; For T22P/T26P/T32G, x ranges from 1 to 3; For T20P, x
ranges from 1 to 2).

Parameter Description Value
. Defines the memory key type.
linekey.x.type 55
55-Meet-Me Conference
Specifies the line to apply the
linekey.x.line Meet-Me conference key. Integer
The value values are:
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Parameter Description Value
0to 5 (For T28P/T38G/T46G)
0 to 3 (For VP530)
0to 2 (For T22P/T26P/T32G)
0to 1 (For T20P)
0-Line1
1-Line2
2-Line3
3-Line4
4-Line5
5-Lineé
. Specifies the Meet-Me
linekey.x.value . Integer
conference bridge number.
) ) Specifies the conference ID or
linekey.x.pickup_valu
- Moderator PIN followed by the Integer
° # sign.

The following shows an example of Meet-Me conference key (line key)

configurations using the template configuration file:

linekey.2.line

linekey.2.value

linekey.2.type

linekey.2.pickup value =

0

3514

55

858291#

2. Upload the template configuration file.

For more information, refer to Uploading Device Template Configuration Files on

page 26.

After the IP phone downloads the configuration files, the web user interface of the IP

phone is similar to the one as below:

Yealink |z

Log Out

‘ Status ‘ ] Account } ' Network ’ DSSKey } Features ‘ ‘ Settings l ] Directory ‘ i Security ’
| Memory 1 Meet-Me Confere v | 33514 \ |Line 1 V| esseee \ ‘
Line Key Key Type
Memory 2 |NfA ) | ‘ ) | The free function key 'Types'
2 Speed Dial, Key Event,
Programable Key Memary3 [N/ | I Intercom.
Ext Key Memoary 4 |NfA v \ | Key Event
) Key events are predefined
Memory S |NfA ~l | shortcuts to phone and call
functions.
Memory 6 | NjA v| [
Intercom
Memory 7 | NjA v| \ , Enable the ‘Intercom’ mode and
= = : = it is useful in an office
Memory 8 N, v : L | environment as a quick access
~ — - to connect to the operator or
Memory 9 MA v | LN | the secretary,
Memory 10 | NfA vl | |
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Busy Lamp Field List

Note

Busy Lamp Field (BLF) List allows a list of specific extensions to be monitored for status
changes. It enables the monitoring phone to subscribe to a list of users, and receive
notifications of the status of monitored users. Different indicators on the monitoring
phone show the status of monitored users. The monitoring user can also be notified
about calls being parked/no longer parked against any monitored user. IP phones
support BLF list using a SUBSCRIBE/NOTIFY mechanism as specified in RFC 3265.

When a monitored user is idle, the monitoring user presses the BLF list key to dial out the
phone number. When a monitored user receives an incoming call, the monitoring user
presses the BLF list key to pick up the call directly. When a monitored user is during a
conversion, the monitoring user presses the BLF list key to barge in and set up a

conference call.

To use barge-in, make sure Barge-In Exempt for the monitored user is set to “Off” on the
BroadWorks server. For more information on Barge-In Exempt, refer to Call Pickup on
page 108.

Configuring the BroadWorks Server

To assign the BLF service to a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.
3. Select the desired user (e.g., 2413333507).
4. Click on Assign Services.
5. Inthe Available Services box, select Busy Lamp Field and then click Add>.
Group = Users : 2413333507 ‘Welcome  [Logout
e Assign Services
m':ﬂ::m Calls Agsign Services allows you to assign orunassign senvices and service packs for a user. If a service or service pack is unassigned the service data that has been filled outwill be lost.
g:::\::z"\r:n‘s Available Service Packs User Service Packs
Client Applications
Wieel e Cont
Utilties

Available Services. User Senvices

BroadWorks Agent Basic Call Logs a3

BroadVorks Receptionist - Enterpriss Bria For BroadVorks

BroadWerks Receptionist - Office BroadVorks Anyvhere

- Small Business Renove < BroadVorks Assistant - Enterprise

BroadVorks Connector for Lotus Sanetime

BroadVorks Mobility
14

ng No Ansver a2

6. Click Apply to accept the change.
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To configure BLF List for the user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333507), who has been assigned the Busy Lamp
Field service.

4. Click on Client Applications->Busy Lamp Field.

5. Enter the BLF List URI (e.g., 3507_blf) in the List URI field.

6. Select the domain name (e.g., as.yealink.com) from the pull-down list following the
@ sign.

7. Check the Enable Call Park notification checkbox.

8. Click Search to display all available users.

9. Inthe Available Users box, select the desired users and then click Add>.

10. Repeat the step 9 to add more users to the Monitored Users box.

Group » Users - 2413333507 Welcome [Loaout
p S

options:
Profile

ncorning Calls
Outaning Galls 8

aved
Call Caontrol
" camgPns | spply

Client Applications
Me Conferencing ListUR: sip: [3507_b1e @] as.yealink. con v
Messaging
Senvice Scripts

Busy Lamp Field

Busy Lamp Field allows you to create a list of users to manitor via your SIP Attendant Console Phone and assign a SIP URI ta the list

Enable Gall Park notification

Utilties

Enter search criteria below

G v Starts #ith ) Sean
Available Users Monitored Users

3514, 3514 (2413333514) yealirk, 3502 (2413333502)

yealink, 3501 (2413333501) yealirk, 3503 (2413333503)

yealink, 3506 (2413333506) yealink, 3504 (2413333604)

yealink, 3508 (2413333508) Y 2z yealink, 3505 (2413333505)

yealink, 3500 (2413333508) | | Remeve

yealink, 3510 (2413333510)

ey

11.  Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333507). For more information, refer to Creating the BroadWorks Device Profile on

page 22 and Assigning the Device Profile to the User on page 31.

For more information on Meet-Me conferencing, refer to BroadWorks Web Interface
Administrator Guide.

Configuring the Yealink IP Phones
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BLF List is configurable using the template configuration files or via web user interface.
To configure BLF list using the template configuration files:

1. Configure BLF List using the following parameters in the template configuration file
(e.g., % BWMACADDRESS%.cfg):

The “X” in the parameter is an integer which specifies the line number on the IP
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phone. If the user (e.g., 2413333507) is the first user assigned to the device profile,

replace the “x” by “1”.

Parameter Description Value

account.x.blf.blf list u | Defines the BLF List URI to
- - %BWBLF-URI-X%

ri monitor the users.

%BWFAC-DIRECTE

account.x.blf_list_cod | Specifies the Directed Call
D-CALL-PICKUP-X

e Pickup FAC (default: *97). o
o
. Specifies the Directed Call %BWFAC-DIRECTE
account.x.blf_list_bar . . .
T T Pickup with Barge-in FAC D-CALL-PICKUP-WI
ge_in_code
(default: *33). TH-BARGE-IN-X%

Enables or disables the phone
to automatically configure the
phone_setting.auto_b | BLF list keys.

If_list_enable 0-Disabled
1-Enabled
The default value is 1.

Boolean

Specifies the order of BLF list
keys assigned automatically.

. . 0-Line Key->Memory Key->Ext
phone_setting.blf_list_
Key Integer
sequence_type )
- 1-Ext Key->Memory Key->Line

Key

The default value is 0.

The following shows an example of BLF List configurations using the template

configuration file:
account.l.blf.blf list uri = %BWBLF-URI-1%
account.l.blf list code = $BWFAC-DIRECTED-CALL-PICKUP-1%

account.l.blf list barge in code

= $BWFAC-DIRECTED-CALL-PICKUP-WITH-BARGE-IN-1%

phone setting.auto blf list enable =1

phone setting.blf list sequence type = 0

If the parameter “phone_setting.auto_blf_list_enable” is set to 0, you need to
configure the BLF list keys manually.

Configure DSS keys to be BLF List keys using the following parameters in the
template configuration file (e.g., y000000000000.cfg).

You can configure memory keys to be BLF List keys (Except for
T20P/T22P/T32G/T46G/VP530).
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The “x" is an integer which specifies the sequence number of the memory key. X
ranges from 1 to 10.

Parameter Description Value
Defines the memory key type.
memorykey.x.type . 39
39-BLF List.
Specifies the line to apply the
BLF List key.

The value values are:
0to 5 (For T28P/T38G)
0to 2 (For T26P)

memorykey.x.line 0-Line1 Integer
1-Line2
2-Line3
3-Line4
4-Line5
5-Lineé

The following shows an example of BLF list keys (memory keys) configurations using

the template configuration files:
memorykey.l.line = 0

memorykey.l.type = 39

memorykey.2.line = 0

memorykey.2.type = 39

memorykey.3.1line = 0

memorykey.3.type = 39

memorykey.4.line = 0

memorykey.4.type = 39

You can also configure line keys to be BLF List keys.

The “x" is an integer which specifies the sequence number of the line key. X ranges
from 1 to 27 (For T46G, x ranges from 1 to 27; For T28P/T38G, x ranges from 1 to é; For
VP530, x ranges from 1 to 4; For T22P/T26P/T32G, x ranges from 1 to 3; For T20P, x

ranges from 1 to 2).

Parameter Description Value

Defines the line key type.

linekey.x.type . yvp 39
39-BLF List.
Specifies the line to apply the
BLF List key.
The value values are:

linekey.x.line Integer

0to 5 (For T28P/T38G/T46G)
0 to 3 (For VP530)
0to 2 (For T22P/T26P/T32G)
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Parameter Description Value

0to 1 (For T20P)
0-Line1
1-Line2
2-line3
3-Line4
4-Line5
5-Lineé

The following shows an example of BLF List keys (line keys) configurations using the
template configuration file

linekey.l.line =0
linekey.l.type =39
linekey.2.1line =0
linekey.2.type =39
linekey.3.1line =0
linekey.3.type =39
linekey.4.1line =0
linekey.4.type =39
2. Upload the template configuration file.

For more information, refer to Uploading Device Template Configuration Files on

page 26.

After the above configurations, the tags in the template file
(e.g., % BWMACADDRESS%.cfg) will be replaced by the actual parameter values. An

example is shown as the following:
account.l.blf.blf list uri = sip:3507 blf@as.yealink.com
account.l.blf list code = *97

account.l.blf list barge in code= *33

After downloading the configuration files, the IP phone will automatically configure the
BLF List keys beginning from the first unused DSS key (Line Key->Memory Key->Ext Key),
according to the response message from the BroadWorks server. If a DSS key is seized,

the IP phone will skip this key and configure the next DSS key.

The IP phone LCD screen is similar to the one as below:

Wed Jan 16 16:47:28

3502 yea

Yealink ==
a ln 3504 yea

3505 yea

3507
/

History ]fFavurite]f DND ]f Menu
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You can also configure the BLF List feature via web user interface at the path
Account->Advanced.

Shared Call Appearance

Shared Call Appearance (SCA) allows users to share a SIP line on several IP phones.
Any IP phone can be used to originate or receive calls on the shared line. An incoming
call can be presented to multiple phones simultaneously. The incoming call can be
answered on any IP phone but not all. A call that is active on one IP phone will be
presented visually to other IP phones that share the call appearance. All SCA phones

can also be notified about calls being parked/no longer parked against any SCA
phone’s extension.

IP phones support SCA using a SUBSCRIBE/NOTIFY mechanism as specified in RFC 3265.
The events used are:

e  “call-info” for call appearance state notification
e "line-seize” for the IP phone to ask to seize the line

The SCA feature also has private hold capability. When putting a shared line call on

private hold, the user can retrieve it on the hold phone only. Retrieve attempts on other
phones are rejected.

Configuring the BroadWorks Server
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To assign the SCA service to a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.
3. Select the desired user (e.g., 2413333507).
4. Click on Assign Services.
5. Inthe Available Services box, select Shared Call Appearance and then click Add>.
Group = Users : 2413333507 Welcome  [Lonoul
e Assign Services
ﬁ" Calls Assign Services allows you to assion orunassign senices and service packs for a user. If a service or senvice pack is unassigned the service data that has been filled outwill be lost.
Outaing Calls oK Apply Cancel
Call Contral
Calling Plang Available Service Packs User Service Packs
| Clentmpolcations |
Meete Conferencing
T —
Utilities

Available Services. User Services
Broadforks Agent

Pre-alerting Armouncenent ry
BroadWorks Receptionist - Enterprise Preferred Carrier Ussr

BroadVorks Receptionist - Office Priority Alsrt

BroadWorks Receptionist - Small Business Renave < Privacy

Broad¥orks Supervisor Push to Talk

Call Center - Basic Remote Office

Call Center - Premiun Selective Call Aeceptance

Call Center - Standard Selective Call Rejection

Sequential Ring
Service Scripts User
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6.

Click Apply to accept the change.

To configure SCA for the user:

1.
2,

Log in the web portal as a group administrator.
Click on Profile->Users->Search to display all existing users.

Select the desired user (e.g., 2413333507), who has been assigned the Shared Call
Appearance service.

Click on Call Control->Shared Call Appearance.

The main SCA parameters are described as below:

Parameter Description

Allows alerting all the locations sharing

Alert all appearances for the call appearance when a location
Click-to-Dial calls places a call from the CommPilot Call
Manager.

. Allows the other location sharing the call
Allow Call Retrieve from another . L
appearance to retrieve a call by dialing a

location .

call retrieve FAC.

Provides the ability for multiple calls to be
Multiple Call Arrangement handled concurrently on different SCA

locations for a user.

o ) Allows SCA locations to barge in on an
Allow bridging between locations . . . )
active call involving another location.

Alerts all shared call appearance
Enable Call Park notification locations when a call is parked against

the user’s extension.

Determines whether to play a warning
tone when a shared location barges in on
an active call.

None: disables the warning tone feature.
. . Barge-in only: enables the warning tone
Bridge Warning tone
feature.

Barge-in and repeat every 30 seconds:
enables the warning tone feature and the
warning tone is repeated periodically

every 30 seconds.

The following shows an example:

Alert all appearances for Click-to-Dial calls: Selected
Alert all appearances for Group Paging calls: Selected
Allow Call Retrieve from another location: Selected
Multiple Call Arrangement: On

Allow bridging between locations: Selected
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Note

142

Enable Call Park notification: Selected

Bridge Warning tone: Barge-in only

BRADSOFT -
Group = Users : 2413333507 Welcome  [Logout
pions:

— Shared Call Appearance

e Shared Call Appearance allows administrators 10 allocate addiional devices or lines o you. These devices o lines also ring just like your primary phone. Define the lin palicy on Dievice Policies page,

Incoming Calls
> Call Comrol

Calling Flans

Clignt Applications Alert all appearances for Clickto-Dial calls

bieetMe Cant Alett all appearances for Group Paging calls

Messaning Allow Call Retrieve from another lacation

Serice Scripts Multiple Call Arangernent: © on O off

Uil

S Allow bridging between locations

Enable Call Park noification
Bridge warning tane: O None
@ Barge-in only
O Barge-in and repeat every 30 seconds
Device Polities: Confiaure device policies
Delete WetityDevice Profile Type [4] IdentityDevice Profile Name LinePort Edit
No Entries Present
[Page 1 of1]
Identity/Device Profile Type ¥ Starts Vith v Eind  FindAll

o

Click Apply to accept the change.
Click Add.

N o

Select the desired device profile name (e.g., Yealink-TXP) from the pull-down list of
Identity/Device Profile Name. Make sure the selected device profile have been
created and note this device profile.

®

Enter the alternate phone number (e.g., 2413333507_1) in the *Line/Port field.

Y

Select the domain name (e.g., as.iop1.broadworks.net) from the pull-down list
following the @ sign.

BR:*ADSOFT

Group > Users: 2413333507

Help - Home

Welcome  [Logou

""s:::"e Shared Call Appearance Add

Incoming Galls Allows. 1o allocate additional devices or lines to you.
Outgoing Calls
» Call Control
Calling Plang
Client Applications
MeetMe Conferencing
Messagin
CEmmm Enable this focation
Utilities

0% Cancel

IdentityDevice Profile Name: | Tealink-TEP (6roup) ]

* LinefPort |2413333507_1 @ yealink, com v

Allow Origination from this location
Allow Termination 1o this location

10. Click OK to accept the change.
11. Repeat steps 6 to 10 to configure more alternate locations.

After the above configurations, create a device profile and assign it to the primary
account (e.g., 2413333507). For more information, refer to Creating the BroadWorks

Device Profile on page 22 and Assigning the Device Profile to the User on page 31.

For more information on SCA, refer to BroadWorks Web Interface Administrator Guide.

The primary account and the alternate accounts should be assigned to different device
profiles.
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Configuring the Yealink IP Phones

SCA is configurable using the template configuration files or via web user interface.

To register the primary account and configure SCA on the primary phone using the

template configuration files:

1. Register the primary account on the primary phone using the following parameters
in the template configuration file (e.g., %BWMACADDRESS%.cfg).

The “x” in the parameter is an integer which specifies the line number on the IP

phone. If the primary account (e.g., 2413333507) is the second user assigned to the

device profile, replace

7N

X by uzn'

Parameter

Description

Value

account.x.enable

Enables or disables the line.
0-Disabled

1-Enabled

The default value is 0.

%BWLINE-BINARY-X%

account.x.label

Configures the label to be
displayed on the phone
when the phone is idle.

%BWEXTENSION-X%

account.x.display_na

me

Configures the name to be
displayed on the callee’s
phone.

%BWCLID-X%

Configures authentication ID

account.x.auth_name . %BWAUTHUSER-X%
for the line.
Configures authentication %BWAUTHPASSWOR
account.x.password .
password for the line. D-X%

account.x.user_name

Configures the user ID for

%BWLINEPORT-X%

port

port.

the line.
account.x.sip_server_ | Configures the SIP server
- - %BWHOST-X%
host address.
account.x.sip_server_ | Configures the SIP server 5060

account.x.outbound_

proxy_enable

Enables or disables the
outbound proxy server.
0-Disabled
1-Enabled

The default value is 0.

%USE_SBC_BOOLEA
N%

account.x.outbound_
host

Configures the outbound

proxy server address.

%SBC_ADDRESS%

account.x.outbound_

port

Configures the outbound

proxy server port

%SBC_PORT%

2. Configure SCA on the primary phone using the following parameter in the template
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configuration file (e.g., %BWMACADDRESS%.cfg).

The “x" in the parameter is an integer which specifies the line number on the phone.
If the primary account (e.g., 2413333507) is the second user assigned to the device
profile, replace “x” by “2".

Parameter Description Value

Sets the line to be private or

. shared. %BWSHAREDLINE-BIN
account.x.shared line
- 0-Private line ARY-X%
1-Shared line

The following shows an example of the SCA configuration using the template

configuration file:
account.2.shared line = $BWSHAREDLINE-BINARY-2%
Upload the template configuration file.

For more information, refer to Uploading Device Template Configuration Files on

page 26.

After the above configurations, the tags in the template file will be replaced by the

actual parameter values. An example is shown as below:

account.2.enable = 1

account.2.label = 3507
account.2.display name = 3507 yealink
account.2.auth name = 2413333507

account.2.password = yealink

account.2.user name = 2413333507
account.2.sip server host = as.yealink.com
account.2.sip server port = 5060
account.2.outbound proxy enable = 1

account.2.outbound host = 192.168.1.225
account.2.outbound port = 5060

account.2.shared line =1

After the IP phone downloads the configuration files, the primary phone LCD screen is

similar to the one as below:

Mon May 27 15:20:43 B3506
‘3507
Yealink
3506 /
History ]fDirectury]f DND ]f Menu
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The first line is private and the second line is shared.

To register the alternate accounts and configure SCA on the alternate phones using the

template configuration files:

1. Register the alternate account on the other phone using the template configuration
file (e.g., % BWMACADDRESS%.cfg).

The “Xx” in the parameter is an integer which specifies the line number on the IP

phone. If the user is the second user assigned to the device profile, replace the “x”

by 112" .

account.
account.
account.
account.
account.
account.
account.
account.
account.
account.

account.

2. Configure SCA on the alternate phone using the template configuration file

X.

X

.sip server port

.enable = $BWLINE-BINARY-X%
.label = $BWEXTENSION-X%
.display name =%BWCLID-X%
.auth name = %BWAUTHUSER-X%
.password = $BWAUTHPASSWORD-X%
.user name = %BWLINEPORT-X%

.sip server host = $BWHOST-X%

5060

.outbound proxy enable = %USE SBC BOOLEAN%

outbound host = %SBC ADDRESS%

.outbound port = %SBC PORT%

(e.g., %BWMACADDRESS%.cfg).

The “Xx” in the parameter is an integer which specifies the line number on the IP

phone. If the user is the second user assigned to the device profile, replace the “x”

by uzu .

account.x.shared line = $BWSHAREDLINE-BINARY-X%

3. Upload the template configuration file.

For more information, refer to Uploading Device Template Configuration Files on

page 26.

After the above configurations, the tags in the template file will be replaced by the

actual parameter values. An example is shown as below:

account.2.enable = 1

account.

account.

account.

account.

account.

account.

account.

2.

2.

.sip server port

label = 3507

display name = 3507 yealink

.auth name = 2413333507
.password = yealink
.user name = 2413333507 1

.sip server host = as.yealink.com

5060
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account.2.outbound proxy enable =1
account.2.outbound host = 192.168.1.225
account.2.outbound port = 5060

account.2.shared line =1

After the IP phone downloads the configuration files, the alternate IP phone LCD screen

is similar to the one as below:

Mon May 27 15:22:42 B3505
3507
Yealink
3505 /
History ]fDirectury]f DND ]f Menu

The first line is private and the second line is shared.

4. Repeat steps 1 to 3 to register more alternate accounts and configure SCA on other
alternate phones using the template configuration file.

You can also configure the SCA feature via web user interface at the path
Account->Advanced.

Music/Video on Hold

Music/Video on Hold allows an audio or video source to be played to held parties in

various scenarios (Call Park, Call Hold, and Busy Camp On).

Configuring the BroadWorks Server

To assign the Music/Video on Hold service to the group:

1. Log in the web portal as a group administrator.

2. Click on Resources->Assign Group Services.
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3. Inthe Available Services box, select Music On Hold and Music On Hold-Video, and
then click Add>.

Help - Home

Welcome  [Lognut

Assign Group Services

ASSIEN Or UNassIGN Group Services for the orou
» Resources S 8n Broup group

Service Scripts
Acctifuth Codes
Call Center
Calling Plan

Available Services Assigned Services

s Inventory Report ~
Meethie Conferencing LDAP Integration
Ullities
Outgoing Calling Plan
Preferred Carrier Group
o) Series Conpletion
ervice Scripts Group
e Trunk Group
oice

Woice Messaging Group v

T

4. Click Apply to accept the change.

To configure Music/Video on Hold for a department:

1. Log in the web portal as a group administrator.
2. Click on Services->Music/Video On Hold.

3. Click Add.

4, Select the desired department from the pull-down list of Department.

5. Configure the Music on/Video on Hold for individual services:

e  Enable music/video during Call Hold: Checking this checkbox enables the

phone to play an audio or video file for held callers.

e Enable music/video during Call Park: Checking this checkbox enables the
phone to play an audio or video file for parked callers.

¢  Enable music/video during Busy Camp On: Checking this checkbox enables

the phone to play an audio or video file for camped callers.

6. Configure the source of the Music/Video on Hold message to play.

7. Click Apply to accept the change.
To modify Music/Video on Hold for a group/department:

1. Log in the web portal as a group administrator.
2. Click on Services->Music/Video On Hold.

3. Select the desired group/department and click Edit.

147



Configuring BroadWorks Integrated Features

4. Make the desired change.

BR->ADSOFT

Help - Home
Group Welcome  [Logoui
Y |
ptions: : . -
g Profie Music/Video On Hold Modify
Rosoumes [ Moditythe selected Musicidee On Hold source
» Senvices

Service Scripts
Accifuth Codes

| fccAadhiotes 0 Intemnal Calls Settings
Call Center

Calling Plan

Meet:Me Confs Enable musicivideo during Call Hold

Utilities

Enahle musichideo during Call Park
Enable musicivideo during Busy Camp On
Music/Video On Hold message:

Preferred Audio Cotler: [None &

© system Defined Musicvidea
O External Source
OdentityDevice Profle © Nane

O custom Musicividea File
Load Custom Music File:

Load Custor videa File:

5. Click Apply to accept the change.
To assign the Music/Video on Hold User service to a user:

1. Log in the web portal as a group administrator.
Click on Profile->Users->Search to display all existing users.
Select the desired user (e.g., 2413333507).

Click on Assign Services.

o M 0N

In the Available Services box, select Music On Hold User and then click Add>.

BR->ADSOFT sl -Homs
Group = Users : 2413333507 ‘Welcome  [Logouf]
ptions: N .
s bt Assign Services
Lofile
Incoming Calls Agsign Services allows you to assign orunassign senvices and service packs for a user. If a service or service pack is unassigned the service data that has been filled outwill be lost.
Incoming Calls
Eiciide e
Call Contral
Calling Plans Available Service Packs User Senvice Packs.
Client Applications
beetMe Cart
Messaging
Senee Soipls
Utilities
Benove ALL
Available Services: User Services
BroadWorks Agent | 1 |[of Nebor Fedial T Py
[YTRS Last Number Redial
BroadVorke Receptionist — Bnterprise [me> ] Last Tuber Redisl e Restrictions
BroadWorks Receptionist - Office - - Multiple Call Arrangement
BroadVorks Receptionist - Small Business enove Music On Hold User
BroadWorks Supervisor

to Mobile Endpoint
Call Center - Basic

Call Center - Premiun

Call Center - Standard

Physical Location
Fenove AL Polycon Phone Services
Pre=alerting Amoimcensnt )

6. Click Apply to accept the change.
To configure Music/Video on Hold for the user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333507), who has been assigned the Music on
Hold User service.

4. Click on Call Control->Music/Video On Hold.
5. Mark the On radio box in the Music On Hold field.

148



IP Phones Deployment Guide for BroadWorks Environment

6. Configure the source of the Music/Video on Hold message to play.

BR->ADSOFT

Group > Users : 2413333507

Heln - Home

Welcome  [Logoui
i |
Music/Video On Hold
Profile

[ hcomngcals [ Musio On Hold allows you to tum on music for all Galls when the remote pary is held of parked
Outgping Calls
> call Control
Calliny Flang

pions:

0% ipply Cancel

Musiz On Hold: @ on O off

General Settings Internal Calls Settings

MusicVideo On Hold message:

Meet Me Canferencing
Messaging

Serice Scripts
Utiliies

@ Group Defined Musiorvideo
O custom Musichideo File
Load Custom Music File:

Load Custom Video File:

7. Click Apply to accept the change.

After the above configurations, create device profiles and assign them to the primary
account (e.g., 2413333507) and the alternate accounts. Refer to Creating the
BroadWorks Device Profile on page 22 and Assigning the Device Profile to the User on
page 31.

For more information on Music/Video on Hold, refer to BroadWorks Web Interface
Administrator Guide.

Priority Alert

Priority alert allows users to define criteria to have certain incoming calls trigger
distinctive alerting. Criteria can be defined based on the incoming phone numbers or
digit patterns, the time schedule, and the holiday schedule. When the incoming call
matches the pre-defined criteria, the BroadWorks server sends an INVITE request to the
callee with “Alert-Info” header. The priority alert service can be also assigned to hunt
groups and call centers. In this case, the analysis of the incoming call against the set of

criteria is done at the hunt group level or the call center level, and then affects the
ringing pattern of all agents.

Configuring the BroadWorks Server

To assign the priority alert service to a user:

1. Log in the web portal as a group administrator.

2. Click on Profile->Users->Search to display all existing users.
3. Select the desired user (e.g., 2413333524).
4

Click on Assign Services.
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5. In the Available Services box, select Priority Alert and then click Add>.

BR«*ADSOFT

Group = Users : 2413333524

Heln - Home

Welcome  [Logout
—

ptions:

Assign Services
» Profile

Incoming Calls Assign Services allows you to assign or unassign services and service packs for a user. f a senvice or senice pack is unassigned the service data that has been filled outwill be lost.
Incoming Calls
Qutqoing Calls
T T —
Call Control
Calling Plans Available Service Packs User Service Packs
Client Applications
Messagin Add >
Senice Scripts
Utilities Remove <

Tanova AL
Available Services User Services
BroadWorks Agent o) Office Commuricator Tab -
BroadVorks Receptionist - Enterprise Al Outlook Integration
BroadWorks Receptionist - Office Physical Location
BroadWorks Receptionist - Small Business Remove < Folycon Fhone Services

Pre-alerting Announcement
Preferred Carrier User

BroadWorks Supervisor
Call Cemter - Basic
Call Cemter - Standard

Add AIL D> Privacy

Push to Talk
Renate 0Office
Selective Call Acceptance v

[_oc W b J coca |

6. Click Apply to accept the change.
To configure priority alert for a user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333524), who has been assigned the priority alert
service.

4. Click on Incoming Calls->Priority Alert.
5. Click Add to add a new priority alert entry.

6. Set the parameters of priority alert.
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The following shows an example:
Description: D-Ring

Use Priority Alert: Selected

Select Time Schedule: Every Day All Day
Select Holiday Schedule: None

Any external phone number: Selected

Group = Users : 2413333524 Welcome

[Logout]
E—
e Priority Alert Add

Allows you to add a priority alert entry. Specify the time schedule andfor holiday schedule you would like a priority alert to occur. Also, you can have a priority alert occur when only specified
numbers call ar all extemmal numbers call. Ifyou need more than 12 numikers ar more distinettime or holiday Beriods, you can create multiple priofity alett entries.

Outgoing
Call Control | x|
Calling Plans
Client Applications
Messaning
Senice Scripts © Use priority alert
Uilfies O Do notuse priority alert

* Degeription: D-ring

Selected Time Schedule: | Every Day All Day v
Selected Holiday Schedule: | Hone v
Calls

© any external phone number
O Fallowing phone numbers:
[ Any private number
[ Any unavailable number
Specific phane numbers:

7. Click OK to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,
2413333524). For more information, refer to Creating the BroadWorks Device Profile on
page 22 and Assigning the Device Profile to the User on page 31.

To configure priority alert for a hunt group:

1. Log in the web portal as a group administrator.
2. Click on Services->Hunt Group.

3. Select the desired group and click Edit.

4. Click on Assign Services.
5

In the Available Services box, select Priority Alert and then click Add>.

Group = Hunt Groups : 2413333700 Welcome  [Looout]
I

ptions:

Assign Services
» Piofile

ncoming Calls Assign Services allows you to assign or Unassign services for a user. If a service is unassigned the senice data that has been filled out will be lost
Incoming Calls

Available Services User Services

Alternate Nunbers ~
Anenymous Call Rejection
Basic Call Logs

Call Forvarding Always
(a2 a1 >

Call Forvarding Busy

Call Forwarding Selective
Calling Line ID Delivery Blocking
Calling Name Retrieval

B o b in 3]
Call Hotify

Cormected Line Tdentification Restriction v

6. Click OK to accept the change.

7. Click on Incoming Calls->Priority Alert.

8. Click Add to add a new priority alert entry.

151



Configuring BroadWorks Integrated Features

9. Set the parameters of priority alert.
The following shows an example:
Description: G-ring
Use Priority Alert: Selected
Select Time Schedule: Every Day All Day
Select Holiday Schedule: None
Following phone numbers: Selected

Any private number: Selected

BR:=ADSOFT

Help - Home
Group = Hunt Groups : 2413333700 Welcome  [Loout
S—

ptions: PR

i Priority Alert Add
> mcoming Calls — ll Allows you to add a priority alert entry. Specify the time schedule andfor holiday schedule you would like a priority alert to occur Also, you can have a priority alert occur when only specified

ca
numbets call or all exteral nurmbers call. Ifyou need more than 12 numbers of more distincttime or holiday periods, you can create multiple priority alert entries.
Calling Plans

*Description: |6-ring
® use priotity alert
O Do not use priority alert
Selected Time Schedule: [ Every Day ALl Day v
Selected Holiday Schedule: | Hone v
Calls

O Ay extemal phane number
® Following phone numbers:
] Any private nurmbar
] Any unavailable number
Specific phone numbers:

10. Click OK to accept the change.

To configure priority alert for call center:

1. Log in the web portal as a group administrator.
Click on Call Center->Call Centers.
Select the desired call center and click Edit.

Click on Assign Services.

o > NN

In the Available Services box, select Priority Alert and then click Add>.

Group = Call Centers : 2413333800

Welcome  [Locoug

ptions:
b Profile
incoming Calls

Assign Services

Assign Senvices allows you to 3ssign or UNassign senices Tor a user. Ifa senice is Unassigned the service data that has been filed outwill be lost.

Cancel

Available Services User Services
Alternate Numbers ~

Anonynous Call Rejection ik

Basic Call Logs

Call Forvarding Always Eanove <

Call Forvarding Busy
Call Forvarding Selective
Calling Line 1D Delivery Blocking

Calling Neme Retrieval RTES
C11 Me How
Call Notify

Call Recording 9 Renove ALL

0K Apply Cancel

6. Click OK to accept the change.
7. Click on Incoming Calls->Priority Alert.

8. Click Add to add a new priority alert entry.
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9. Set the parameters of priority alert.
The following shows an example:
Description: C-ring
Use Priority Alert: Selected
Select Time Schedule: Every Day All Day
Select Holiday Schedule: None
Following phone numbers: Selected

Specific phone numbers: 2413333523 2413333524

BR:-*ADSOFT E—
Group = Call Centers : 2413333800 Welcome  [Loout
ptions: PR
o Priority Alert Add
W Allows you to add a priority alert entry. Specify the time schedule andfor holiday schedule you would like a priority alert to ocour Also, you can have a priority alert occur when only specified
boonns b numbers eall or all external numbers call. Ifyou need more than 12 numbers or more distinct time or holiday periods, you can create multiple priority alert entries.
Calling Plang

* Degcription: |C-ring
® Use priarity alert
O Do not use priority alert
Seleoted Time Schedule: | Every Day ALl Day v
Selected Holiday Schedule: | Hone v
Galls

O #ny extemal phone number
@ Following phone numbers
[ Any private number
Any unavailable number
Specific phane numbers:
2413333623

2413333524

10. Click OK to accept the change.

After the above configurations, create device profiles and assign them to the primary
account (e.g., 2413333524) and the alternate accounts. Refer to Creating the
BroadWorks Device Profile on page 22 and Assigning the Device Profile to the User on
page 31.

For more information on priority alert, refer to BroadWorks Web Interface Administrator
Guide.

To use priority alert, the distinctive ring feature should be enabled on the IP phone. For
more information, refer to Alternate Numbers on page 96.

Voice Messaging

Voice messaging service allows users to record messages from callers for calls that are
not answered within a specified number of rings, or for calls that receive a busy
condition. BroadWorks also provides two options for voice messaging: Distribution List
and Voice Portal Calling. Distribution List allows users to send voice messages to the
pre-defined list of numbers in bulk. Voice Portal Calling allows users to originate calls

from the voice portal.
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Configuring the BroadWorks Server

To assign the voice messaging service to a user:

1. Log in the web portal as a group administrator.
Click on Profile->Users->Search to display all existing users.
Select the desired user (e.g., 2413333525).

Click on Assign Services.

o M 0N

In the Available Services box, select Voice Messaging User and then click Add>.

Group = Users : 2413333525 Welcome  [Logoui]
—
tions: . .
"’ ors Assign Services

ina Calls Assign Senices allows you to assign or unassign senices and senvice packs for a user Ifa senice or senvice packis unassioned the senice data that has been filled outwill be lost
Incorming Calls

| owoomacas |

Available Service Packs User Senvice Packs
Client Applications
Tererm
Semice Scripts
Remove <

Utilifies

Add AL 3>

Available Services User Senvices

Third-Party Voice Mail Support ~
Three-Way Call

Two-Stage Dialing

IC-Connect

Video Add-On

Video On Hold User

BroadVorks Agert

BroadWorks Receptionist - Erterprise
Broad¥orks Receptionist - Office
Broad¥orks Receptionist - Small Business
BroadWorks Supervisor

Call Center - Basic

Call Center - Premium

Call Cenmter - Standard el ML 5>

Add >

terprise Extensions

zing User
Voice Nessaging User - Video

Voice Pertal Calling

Ione Calling Restrictions v

e =
1 e 3
] £ ]
H H H
E ~ E

6. Click Apply to accept the change.
To add a distribution list for the user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333525), who has been assigned the voice

messaging service.
4. Click on Messaging->Distribution Lists.
5. Click the desired distribution list number.

6. Enter the description of the distribution list in the Description field.
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7. Enter the number or the SIP-URI in the Phone Number / SIP-URI field and click Add.

Group » Users - 2413333525 Welcome  [Logoug

»
'm:,';:,e Distribution Lists

Distribution Lists allows you to create lists of numbers 1o send vaice messages in bulk

Lncoming Calls
Qutaoing Calls =
[ concoms |
| Callnaflens | Distribution List Numbers:

| REEBRBEREEREEREREREREEEREREEE
P uessauing
Seice Seripts
Utlities

Spply Cancel

Description: [List 1

Distribution L

Phone Nurnber ] SIP-URI 2413333524 A

Delete Phone Number { SIP-URI
(m] 2413333623

8. Repeat steps 7-8 to add more numbers.

9. Click Apply to accept the change.
To configure voice messaging for the user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333525), who has been assigned the voice

messaging service.
4. Click on Messaging->Voice Management.
5. Set the parameters of voice messaging.
The following shows an example:
Voice Messaging: On
Send Busy Calls to Voice Mail: Selected
Send Unanswered Calls to Voice Mail: Selected
Use unified Messaging: Selected

Use Phone Message Waiting Indicator: Selected

Group » Users - 2413333525 Welcome  [Locoug

Voice Management

vinice Management allows you to specify how to handle your messages. Use Unified messaging ifyou wantto use your phone to retrieve messages. You can also justchoose to send the:

Incoming Calls
Loael L message to your e-mail and not use the phone for messaging. Note that the message seftings here also apply to other types of messaging such as fax f enabled

Outning Calls
Call Control Cancel
Calling Plans
Client Applications
Messaging
Senice Seripls [ Send All Calls to Voice hail

Uilities Send Busy Calls to Vaice Mail

Send Unanswered Calls ta Vaice Mail

vinice Messaging: &1 on O off

WWhen a message arrives
© Use unified messaging Advanced Settings (Also saves current screen data)
Use Phone Message Waiting Indicator

O Fonward itto this e-mail address

Additionally.
[ Notity me by e-mail ofthe new message atthis address
[ E-mail a carbon copy ofthe message o

[ Transfer on ‘0'to Phone Nurber

Spply Cancel

6. Click Apply to accept the change.

155



Configuring BroadWorks Integrated Features

To configure voice portal calling for the user:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.
3. Select the desired user (e.g., 2413333525), who has been assigned the voice
messaging service.
4. Click on Messaging->Voice Portal Calling.
5. Mark the On radio box in the Voice Portal Calling field.
Group = Users : 2413333525 Welcome [Logout
. E—
R Voice Portal Calling
ﬁ? “oice Portal Galling allows you to ariginate calls from the Voice Portal. Once you have dialed in to the Voice Portal and authenticated yourself, select the Make Call menu option and enter the:
—m destination digits,
Call Control [ Apply Caneel
Calling Plans
% woice Portal Calling: {5 on O off
Service Scripts

6. Click Apply to accept the change.

After the above configurations, create a device profile and assign it to the user (e.g.,

2413333525). For more information, refer to Creating the BroadWorks Device Profile on

page 22 and Assigning the Device Profile to the User on page 31.

For more information on voice messaging, refer to BroadWorks Web Interface

Administrator Guide.

Configuring the Yealink IP Phones
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Voice messaging is configurable using the template configuration files.

To configure voice messaging using the template configuration files:

1.

Configure voice messaging using the following parameters in the template
configuration file (e.g., %BWMACADDRESS%.cfg):

The “x” in the parameter is an integer which specifies the line number on the IP
phone. If the user (e.g., 2413333525) is the first user assigned to the device profile,
replace “x” by “1”.

Parameter Description Value

%BWVOICE-PORTAL-

voice mail.number.x | Sets the voice number.
- NUMBER-X%

The following shows an example of the voice messaging configuration using the
template configuration file:

voice mail.number.l = $BWVOICE-PORTAL-NUMBER-1%
Upload the template configuration file.

For more information, refer to Uploading Device Template Configuration Files on
page 26.


http://199.19.193.15/Group/DeviceInventory/Modify/Files/Modify/index.jsp?key=%25BWMACADDRESS%25.cfg
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After the above configurations, the tag in the template file will be replaced by the

actual parameter values. An example is shown as below:

voice mail.number.l = 2413333588

#The number”2413333588”is the voice portal number provided on the

BroadWorks server.

Automatic Call Distribution

Automatic Call Distribution (ACD) is often used in offices for customer service, such as
call center. The ACD system handles incoming calls by automatically queuing and
directing calls to available registered IP phone users (agents). The primary benefit of
ACD is to reduce customer waiting time and improve the quality of service.

Once ACD is enabled on the IP phone, the user can log in the ACD system by pressing
the Login soft key. After logging in the ACD system, the ACD system monitors the ACD
status on the user’s phone and then decides whether to assign an incoming call to it.
The user can change the ACD status on the IP phone. You can configure a reason for
changing the agent state to unavailable (e.g., on lunch, in the bathroom, taking a
coffee break or a personal break).

Hold Reminder

If a call center call has been on hold after the pre-configured time, BroadWorks sends
an INVITE with an Alert-Info header with the ring splash cadence to alert the agent.
BroadWorks then sends a CANCEL for the ring splash INVITE. The CANCEL request
contains a Reason header indicating ring splash which tells the IP phone that the call
must not be identified as a missed call. The IP phone does not add the call to the missed
calls list.

Call Information

When the agent receives an incoming call, the call center call information is shown on
the agent’s phone LCD screen. Call center call information includes wait time, call
center name, call center phone number and number of calls in queue. BroadWorks
provides the capability to send additional call center call information via a call center
MIME type carried in the INVITE SDP In order for BroadWorks to send the call center call
information in the INVITE SDPR, the Support Call Center MIME Type option must be

selected on the BroadWorks device profile.

Disposition Code

Disposition Code is an additional attribute that enables calls to be identified with
promotions, consults and other tags. BroadWorks provides the capability to obtain a call
center call disposition code entered by the user via the IP phone. During a call, the
disposition code is communicated from the IP phone to BroadWorks by use of an INFO
message. During wrap-up, the code is communicated via the INVITE message from the
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IP phone to BroadWorks. This feature is implemented using the Disp Code soft key or a
Disp Code key on the IP phone.

Customer Originated Trace

Customer Originated Trace is used to trace the origin of an obscene, harassing, or
threatening call. BroadWorks provides the capability for the call center agent to invoke
a customer originated trace during the call or wrap-up. During a call, the request for
customer originated trace is communicated from the IP phone to BroadWorks by use of
an INFO message. During wrap-up, the request is communicated via INVITE from the IP
phone to BroadWorks. This feature is implemented using the Trace soft key or an ACD
Trace key on the IP phone.

Emergency Escalation

BroadWorks provides the capability for the call center agent to immediately escalate a
call to a supervisor by pressing a key on the phone. The supervisor is immediately
joined into the call. During a call, the request for emergency escalation is
communicated from the IP phone to BroadWorks by use of an INFO message. This
feature is implemented using the Emergcy soft key or an Emergency key on the IP
phone.

Queve Status Natification

Queue Status Notification enables the agent to view the status of the call center queue
on the IP phone. The queue can be in one of the following three states:

e empty: Indicates that no calls are currently in the queue.

e d'ing: Indicates that one or more calls are currently in the queue.

e  ALERT: Indicates that the call queue has reached the maximum number of calls, or
that a call has been in the queue for too long. The Power Indicator LED will also
flash. The LED will stop flashing once the call queue status changes back to empty

or g'ing.

Configuring the BroadWorks Server
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To add a premium call center:

1. Log in the web portal as a group administrator.

2. Click on Call Center->Call Centers->Add Premium.
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3. After creating the call center, go back to Call Center->Call Centers and check the
Active checkbox for the call center.

BRADSOFT i -t

Group Welcome  [Logout
- |
Crtons: Call Centers
Profile

Create anew call center or manage existing call centers. You can configure a call tenter to allow agents to log in and out, o queue incoming calls that cannot be answered immediately, 1o re-direct calls

[EFFITEER when the group cannat accept calls, and ta provide music or video for callers an hald.
Senices
Service Soripts | I Add Standerd Add Call Cen

Accifuth Codes

v

Call Center

L AgeniDefaullSefings  AeniUnavallable Codes  Exemal Reporing Sefings  ReportTemplales
ﬁ - Routing s CallDisposion Codes  Report Branding Seheduled Reports
cthe
Uijes
Active Name e Vidoo Phone Number Extension Department Edit

CallCentsr Premiurn +44-2413233511 3811 Edit

[ ipply Add Standsrd fll add Preniun [l Add Call Cen

To assign the call center service to a user:

1. Log in the web portal as a group administrator.
Click on Profile->Users->Search to display all existing users.
Select the desired user (e.g., 2413333509).

Click on Assign Services.

o A 0N

In the Available Services box, select Call Center-Basic, Call Center-Premium and
Call Center-Standard, and then click Add>.

BR->ADSOFT -

Group = Users : 2413333509 Welcome  [Logout
S

ptions:

> profile
Incoming Calls
Outgping Calls T

Call Control
Calliny Plans Available Service Packs User Service Packs.

Assign Services

Assign Services allows you 1o assign or unassign senvices and service packs for a user. a service or service pack is Unassigned the senvice data that has bieen filed outwill be Iost

Apply Cancel

Mget Me Conferencing

Messaging

Serice Scripts Temove <
Utiliies

Available Services User Services

BroadVorks Supervisor -
Busy Lanp Field
Call ~ Fasic

Call Forwarding No Ansver
Remove Gl Call Forwarding Not Reachable

Call Forwarding Selective v

= T -

6. Click Apply to accept the change.
To assign users to the call center on the BroadWorks server:

1. Log in the web portal as a group administrator.
Click on Call Center->Call Centers.
Select the call center added above and click Edit.

Click on Agents.

o M DN

Click Search to display all available users, who have been assigned the call center

service.
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6. Inthe Available Agents box, select the desired agent and click Add>.

Group = Call Centers: CallCenter Welcome [Logout
|
o Agents
Routing Pol Configure the list of agents that belong to this call center. Users are available ifthey have been assigned an appropriate Call Center feature. Users with Call Center - Basic may be assigned to Basic call
GRS centers. Users with Call Genter - Standard may be assigned to Basic or Standard call cenlers. Users with Call Center - Premium may he assigned to any call center.
Incoming Calls
Outgoing Calls 0% Cancel
Call Caontrol
Calling Plang Enter search criteria below
Client Applicatons User D v Starts ¥ith v ==
Messaging
Utilities Available Agents Assigned Agents
3514, 3514 (2413333514) nk,ﬁﬁ[ll (2413333501
e Do
o
7. Repeat step 5 to assign more agents to the call center.
8. Click Apply to accept the change.
To change the agent state:
1. Log in the web portal as a group administrator.
2. Click on Profile->Users.
3. Click Search to display all available users.
4. Select the desired agent (e.g., 2413333509).
5. Click on Call Control ->Call Centers.
Group = Users : 2413333509 Welcome [Logout
|
e Call Centers
Incoming Calls Call Centers displays your current ACD state and all the ACDs you belong to and whether you are currently joined in their call centers. You can set your ACD state and join or remove yourselffrom that
ACD's call eenter if permitted by your administrator,
Outgaing Calls
» Call Control | o | Cancel
Calling Plans
Lizol Lizaf Call Center Semvice Assigned: Premium
Meet-Me Conferencing
oeeesl ACD State: Available v
Service Scripls [ Make outgaing calls a3 | None v
Utiliies. Use Guard Timer Setting: @ Defautt O User

[ Enable guardtimerfor| & v| seconds

Use Agent Unavailable Settings: @ Defautt O User
[ Force agentto unavailable on Do Not Disturb activation
[ Force agentto unavailable on personal alls

[ Force agentto unavailable after| 3 | consecutive bounced calls

Join Call Center

= o

Call Center ID
CallCenter

Phone Number
+44-2413333511

Extension
3511

6. Select the desired state from the pull-down list of ACD State.

7. Click Apply to accept the change.

Note Make sure the Join Call Center checkbox is checked.

Unavailable Codes

To configure unavailable codes:

1. Log in the web portal as a group administrator.
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Click on Call Center->Agent Unavailable Codes.
Check Enable Agent Unavailable Codes checkbox.

Click Apply to accept the change.
Click Add.

o o 0D

Enter the desired unavailable code and unavailable code name in the Code and
Description fields respectively.

7. Check the Active checkbox.

BR-ADSOFT el e
Group ‘Welcome  [Logou

1 g —
- Agent Unavailable Codes Add

Resources

AgentUnavailable Codes Add allows you ta add a new Unavailable Code entry. Specify the cade and description you would like for it

Senices
Senice Seripts
Accifuth Codes

ox Cancel

v

Call Center

Calling Plan

MeetMe Conferenting
Utilties

Active
*Code: 500

Description: [on Lunch

8. Click OK to accept the change.

9. Repeat the steps 5 to 8 to add more unavailable codes.

Hold Reminder

To configure hold reminder:

1. Log in the web portal as a group administrator.

2. Click on Call Center->Call Centers.

3. Select the call center added above and click Edit.

4. Click on Routing Policies->Bounced Calls.

5. Check the Alert agent if call is on hold for longer than <number>seconds checkbox,
and enter the amount of time (in seconds) if you want agents to be alerted about
long-held calls.

6. Check the Bound Bounce calls after being on hold by agent for longer than
<number> seconds checkbox, and enter the number of time (in seconds) to
bounce calls that are on hold longer than the specified number of seconds.

BR-=ADSOFT

Group = Call Centers : CallCenter

ptions:

Help - Home

Welcome

Profile

» Routing Policies
Incoming Calls
Outgoing Salls

Call Control
Calling Plans

Client Applications
Messaging

Utilties

Bounced Calls

Gonfigure the call center routing policy for calls unanswered by agents.

[_ox B swy  cene |

Bounce Calls afer[5 | Rings

[ Transferto phane number / SIP-URI

[ Baunce calls if agent hecomes unavailable while routing the call
Alertagentif callis on hold for longer than (30 | secands

Bounce calls afler being on hold by agentfor longerthan (30 | seconds

[« B bo  ceen |

7. Click Apply to accept the change.

Logoul
I
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Call Information

To configure call information:

Log in the web portal as a group administrator.

Create a device profile. Make sure the selected device profile type supports Call
Center MIME Type.

2.

Calling Plan
Meet Me Canferencing
Utiliies

Assign the

BR->ADSOFT et - e
Group ‘Welcome  [Logouf]
» s—
tions: ] . N
— Identity/Device Profile Add
e Add a new group identity'device profile
b e

Group: Yealinkhiet

* IdentityiDevice Profile Name: [Call Center_Call Info

IdentitylDevice Profile Type: [ Yeal ink-TxP_dn

Protocol
HostName/lP Address: ||
Transport
MicAddress: | |

Serial Number: | ]

Description

Outaound Proxy Server

STUN Server:

Physical Location:

@ Use IdentityDevice Profile Tyne Credentials
G Use Custor Credentials
* Device Access User Name:

*Device Actess Password ]

* Re-type Device Access Password |

call center agent to the device profile. Make sure the selected device

profile is the one created above.

BRADSOFT el - tome
Group = Users : 2413333509 ‘Welcome [Locout]
> —
i 3
prons Addresses

> Profile

Incoming Calls
Outgping Calls

Call Control

Calliny Flans
ClientApplications
MeetMe Conferencing
Messading

Senice Scripts
Utilties

Addresses allows you to view and maintain your phone number and other identities that are used to make and receive calls

Cancel

Phone Number: |+44-2413333509 v | Activated
Extension: |3509

® IdentityDevice Profile. O Trunking O None

* LinefPort 2413333508 @ yealink. con >

IdentityDevice
’7\demwowice Profile Name:| Call Center_Call Information (6zoup) v

Aliazes: sip: 2413333500@yealink com

<ip. @|yealirk, con v
sip @[yealink con v
sip @|yealink, con &

T FTE T

4. Click Apply to accept the change.

Disposition Code

To configure disposition codes:

Log in the web portal as a group administrator.
Click on Call Center->Call Centers.

Select the call center added above and click Edit.

> N

Click on Call Disposition Codes.
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5. Check Enable call disposition codes checkbox.

BR->ADSOFT

Routing Policies

Help - Home
Group > Call Centers : CallCenter Welcome [Logout
S
ti 3 " e
L Call Disposition Codes
» Profile

Add or Modify Call Dispesition Codes. Disposition Codes are atirioutes applied to a call to identify marketing promotions or othertopics pertaining to a call

Incoming Calls
Outgping Calls

s e——

Call Control
Calling Plans

Enable call disposition codes

Client Applications
Messaging

Use group codes in addition 1o call center codes

[ Force use of call isposition codes with Default Gode: | None

Utilities

~

Active Code [A] Description Level Edit

100 Promotion Queus Euiit
[Page 1 of1]

Starts With v

6. Click Apply to accept the change.

To configure disposition codes:

Click Add.

> N

Description

Log in the web portal as a group administrator.

Click on Call Center->Call Disposition Codes.

Enter the desired disposition code and disposition name in the Code and

fields respectively.

Check the Active checkbox.

BR->ADSOFT

Help - Home
Group Welcome  [Logoui
' 8 s
ptions: " e
T Call Disposition Codes Add
Resources Call Disposition Codes Add allows you to add a new Disposition Code entry. Specify the code and description.
Senices

envice Scripts

0% Cancel

S
A

MeetMe

Active
*Cade: 100

Utilities

Description: Promotion 4

6. Click OK to accept the change.

7. Repeat the steps 3 to 5 to add more disposition codes.

Customer Originated Trace

To configure customer originated trace for the agent:

-

Log in the web portal as a group administrator.

Click on Profile->Users.
Click Search to display all available users.

Select the desired agent (e.g., 2413333509).

o M NN

Click on Assign Services.
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6. In the Available Services box, select Customer Originated Trace and then click
Add>.

BR-=ADSOFT

Group > Users: 2413333509

Help - Home

Welcome  [Locout
. S

ptions:

Assign Services
» Profile

Fe——— Assign Semvices allows you to assigh or Unassign semices and senvice packs for a User. I a sevice or senvice pack is unassigned the sewvice data that has been filled outwill be lost.
Incoming Calls

Call Control

Calling Plans Available Service Packs
Client Applications

User Service Packs

MeetMe Can

Add >
Messaging

Service Soripts

Utiliies

Add AL DY
Benovs 411
Available Services User Services
ComnFIIoT ALl Nanager 3
Add > ComnPilot Express
Bemove <
Custon Ringback User - Call ¥aiting
ALY, Custon Ringback User - Video
Directed Call Pickup
Remove ALL -+ 3

ickup with Barge-in

7. Click Apply to accept the change.

Emergency Escalation

To assign supervisors to the call center:

1. Log in the web portal as a group administrator.

Click on Call Center->Call Centers.

Select the call center added above and click Edit.

2

3

4. Click on Supervisors.

5. Click Search to display all available supervisors.
6

In the Available Supervisors box, select the desired supervisor and then click Add>.

BR-=ADSOFT

Heln - Home

Group > Call Centers - CallCenter

‘Welcome  [Logou]
pions: .
Supervisors
> Profile
Routing Policies Configure the list of users who may supenvise this Call Center.
Lo ol
Outgoing Calls

Call Control

e Assign Agents
Calling Plans

Client Applications

Messaging Enter sear ch criteria below
Glines T — Searts Vit @ ey

Available Supervisors Assigned Supervisors

3514, 3514 (2413333614)

yealirk, 3504 (2413333604)
yealink, 3601 (2413333501} yealirk, 3502 (2413333602)
yealink, 3503 (2413333503}
yealink, 3505 (2413333505} Renove <
yealink, 3506 (2413333506}
yealink, 3507 (2413333507
yealink, 3508 (2413333508}

yrealink, 3500 (2413333508 (haa a1 >>]
yealink, 3510 (2413333510 )

7. Repeat the step 5 to assign more supervisors to the call center.

8. Click on the Assign Agents tab.
9. Select the desired supervisor from the pull-down list of Supervisors.

10. Click Search to display all available agents for the supervisor.
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11. In the Available Agents box, select the desired agent and then click Add>.

BR-=ADSOFT e - ome

Group > Call Centers - CallCenter Welcome  [Logout

Supervised Agents
T Configure agents to be supervised. Availahle agents are any agent available currently not supervised and can include agents that are also supervisars.,
Bouting Policies

Iniomn Gl T T

Qutgeing Calls

Call Cortral ST Assign Agents
Calling Plans

Client Applications
Supervisors: | yealink, 3504 (2413333504) v

Utiities Eter search criteriabelow
User 1D v Starts With Search

Available Agents Assigned Agents

yealink, 3501 (2413333501) S

Add ALL D)

= T
12. Click Apply to accept the change.

Quevue Status Notification

To configure queue status notification:

-

Log in the web portal as a group administrator.
Click on Call Center->Call Centers

Select the call center added above and click Edit.
Click on Queue Status Notification.

Check the Enable notification of queuve status to agent devices checkbox.

AN T o

Check the Number of calls in queue: <number> checkbox, and enter a threshold

on the number of calls in queue.

7. Check Longest waiting time: <number> seconds checkbox, and enter a threshold

on the longest waiting time.

BR-=ADSOFT -

Group » Call Centers : CallCenter Welcome  [Logout
S
ptions:

Queue Status Notification

Canfigure status sent to agent devices and contral the threshalds for high volume notifications.

» Profile
Routing Policies

[oonmeas ]
Outping Calls
Call Gontrol
Calling Plans Enable nofification of gueue status 1o agent devices
Client Applications
Messaging High volume natification thresholds:
LUtilities Nurber of ealls in queue: 100

[¥] Longest waiting time: 200 | seconds

8. Click Apply to accept the change.

For more information on ACD, refer to BroadWorks Web Interface Administrator Guide.
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To configure ACD using the template configuration files:

1.

Configure ACD using the following parameters in the template configuration file
(e.g., % BWMACADDRESS%.cfg):

The “x" in the parameter is an integer which specifies the line number of the host
user on the IP phone. If the primary account (e.g., 2413333509) is the first user
assigned to the device profile, replace “x” by “1”. X ranges from 1 to 6, Y ranges
from 1 to 100.

Parameter Description Value

Enables or disables the ACD

feature.

%ACD_LINE_BINA
RY%

account.x.acd.enable | 0-Disabled
1-Enabled
The default value is 0.

Configures the initial agent

o state.
account.x.acd.initial_ .
1-Avaliable Integer
state .
2-Unavailable

The default value is 1.

Enables or disables the phone
to display the Unavail and

. Available soft keys after
account.x.acd.availa

bl logging into the ACD system. Boolean
e

0-Disabled
1-Enabled

The default value is 0.

Unavailable Code

Enables or disables the

| unavailable code feature.
account.x.acd.unavai .
0-Disabled Boolean
1-Enabled

The default value is 0.

lable_reason_enable

Configures the unavailable
code which must match one of
account.X.reason_co | the codes configured on

delY BroadWorks.

The unavailable code length

Integer

must be within 10 characters.

Configures the unavailable
account.X.reason_co . .
reason which must match one String
de_name.Y

of the reasons configured on
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The default value is 0.

Parameter Description Value
BroadWorks..
The unavailable reason length
must be within 40 characters.
Hold Reminder
Enables or disables the hold
account.x.call_center. | reminder feature.
play_bw_hold_tone_e | 0-Disabled Boolean
nable 1-Enabled
The default value is 0.
Call Information
Enables or disables the call
center call information feature.
account.x.call_center. .
. 0-Disabled Boolean
call_info_enable
1-Enabled
The default value is 0.
Configures the interval (in
seconds) to specify how long
account.x.call_center. . .
. . the call center call information Integer
show_call_info_time .
displays.
The default value is 30 seconds.
Disposition Code
Enables or disables the
disposition code feature.
account.x.call_center. .
. 0-Disabled Boolean
disp_code_enable
1-Enabled
The default value is 0.
Configures the disposition code
account.X.bw_disp_c | which must match one of the
. Integer
ode.Y codes configured on
BroadWorks.
Configures the disposition code
account.X.bw_disp_c | name which must match one of Stri
rin
ode_name.Y the names configured on d
BroadWorks.
Customer Originated Trace
Enables or disables the
customer originated trace
account.x.call_center. | feature.
. Boolean
trace_enable 0-Disabled
1-Enabled
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Parameter Description Value

Emergency Escalation

Enables or disables the

emergency escalation feature.
account.x.call_center. .

0-Disabled Boolean
emergency_enable

1-Enabled

The default value is 0.

Configures the supervisor
account.X.supervisor_ | number.
. . Integer
info_code.Y The supervisor number length

must be within 30 characters.

Configures the supervisor
account.X.supervisor_ | name. .
. ) String
info_code_name.Y The supervisor name length

must be within 99 characters.
Quevue Status Notification

Enables or disables the queue

status notification feature.
account.x.call_center. .

0-Disabled Boolean
queue_status_enable

1-Enabled

The default value is 0.

Specifies whether to indicate

the queue status via the Power

Indicator LED, when the queue
account.x.call_center. o .

] status notification feature is

queue_status_light_e Boolean

enabled.
nable .

0-Disabled

1-Enabled

The default value is 0.

The following shows an example of ACD configurations using the template

configuration file:

account.l.acd.enable

= %ACD LINE BINARYS

account.l.acd.initial state =1

account.l.acd.available =1

account.l.acd.unavailable reason_enable = 1

account.l.reason code.l = 500

account.l.reason code name.l = On Lunch

account.l.call center.play bw hold tone enable = 1
account.l.call center.call info enable =1
account.l.call center.show call info time = 30
account.l.call center.disp code enable = 1
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account.l.bw disp code.l = 100
account.l.bw disp code name.l = Promotion A
account.l.call center.trace enable = 1
account.l.call center.emergency enable = 1
account.l.supervisor info code.l = 2413333504
account.l.supervisor info code name.l = Supervisor A
account.l.call center.queue status enable = 1
account.l.call center.queue status light enable =1

2. Configure feature key synchronization using the following parameters in the
template configuration file (e.g., y000000000000.cfg):

bw.feature key sync = 1
3. Configure a DSS key to be an ACD key, a Disp Code key, an ACD Trace key or an

Emergency key using the following parameters in the template configuration file
(e.g., y000000000000.cfg):

You can configure a memory key to be an ACD key, a Disp Code key, an ACD Trace
key or an Emergency key (Except for T20P/T22P/T32G/T46G/VP530).

The “x” is an integer which specifies the sequence number of the memory key. X
ranges from 1 to 10.

Parameter Description Value

Defines the memory key type.
42-ACD

memorykey.x.type 58-ACD Trace Integer
59-Disp Code
60-Emergency

Configure the value for the Disp

memorykey.x.value Code key or the Emergency Integer

key.

The following shows an example of the ACD Trace key (memory key) configuration

using the template configuration file:

memorykey.l.type = 58

You can also configure a line key to be an ACD key, a Disp Code key, an ACD Trace
key or an Emergency key.

The “x” is an integer which specifies the sequence number of the line key. X ranges
from 1 to 27 (For T46G, x ranges from 1 to 27; For T28P/T38G, x ranges from 1 to 6; For
VP530, x ranges from 1 to 4; For T22P/T26P/T32G, x ranges from 1 to 3; For T20P, x
ranges from 1 to 2).

Parameter Description Value

inek . Defines the line key type. Int
inekey.x.type nteger
yvP 42-ACD S
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Parameter Description Value
58-ACD Trace
59-Disp Code
60-Emergency

Configure the value for the Disp
linekey.x.value Code key or the Emergency Integer
key.

The following shows an example of the ACD Trace key (line key) configuration using
the template configuration file:

linekey.2.type = 58

Customize the static tag on BroadWorks. The tag name is %ACD_LINE_BINARY%
and the tag value is 1.

For more information, refer to Customizing a Static Tag on page 23.

Upload the template configuration files.

For more information, refer to refer to Uploading Device Template Configuration

Files on page 26.

After the above configurations, the tag in the template file will be replaced by the

actual parameter value. An example is shown as below:

account.l.acd.enable =1

Hoteling

Hoteling enables users to use any available host (shared) phone by logging in with user

credentials. After logging in, users have access to their own guest profile on the host
phone. This is accomplished via a SUBSCRIBE/NOTIFY mechanism with the

x-broadworks-hoteling event. Hoteling can be used on a private line only.

Configuring the BroadWorks Server
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To use hoteling, you need to first enable hoteling on the BroadWorks server by creating

a host profile and a guest profile. The host profile is the shared phone’s default

configuration. You can assign guest profiles to users who require hot desking.

To assign the hoteling host service to a user:

-

Log in the web portal as a group administrator.
Click on Profile->Users->Search to display all existing users.
Select the desired user (e.g., 2413333506).

Click on Assign Services.
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5. In the Available Services box, select Hoteling Host and then click Add>.

BR-=ADSOFT

Incorming Calls
Outooing Calls
Call Control
Calling Plans

T T

Available Service Packs

Client Applications
MeetMe Can

Add >

Messaging
Service Soripts
Utiliies

Add AL D)

Available Services

BroadVorks Agemt

BroadVorks Receptionist - Enterprise
BroadVorks Receptionist - Office
BroadVorks Receptionist - Small Business
Broad¥orks Supervisar

Call Center - Basic

Call Center Monitoring

Call Center - Premiun

Call Center - Standard

Add >

Add A1 >

E

[_oc B sy W oo |

6. Click Apply to accept the change.
To configure a host profile for the user:

1. Log in the web portal as a group administrator.

2.  Click on Profile->Users->Search to display all existing users.

In-Call Service Activation
Integrated THGP

Imtercept Ussr

Internal Call:
Last Nunber Redia:
Location-Based Calling Restrictions
Multiple Call hrrangement
Music On Hold User

MYT Nl ivers

User Senvice Packs.

User Senvices

ing Line ID Delivery
edial

o Mahile Fndnnint

Help - Home
Group = Users : 2413333506 o
[ —
ptions: . ) Iet;
» protie Assign Services

Assig Semices allows you to assign or Unassigh senices and senice packs for a uset. IFa senice of senice packis unassigned the service data that has been filed outwil be lost

3. Select the desired user (e.g., 2413333506), who has been assigned the hoteling

host service.
4. Click on Call Control->Hoteling Host.
5. Mark the On radio box in the Hoteling Host field.

6. Check the Enforce Association Limit <number> Hours checkbox, and enter the

number of hours to use the hoteling guest profile. If unchecked, the hoteling guest is

allowed to associate with the hoteling host indefinitely.

BRADSOFT

incoming Calls
Outgoing Calls

» Call Control 33
Calling Plans
Client Applications
MeetMe Can
Messaging
Service Seripts

Apply Cancel

Hoteling Host: © on O orr
Enforce Assoelation Limit 24 | Hours

Help - Home
Group = Users : 2413333506 ‘Welcome  [Logouf]
7
ptions: .
— Hoteling Host

Hateling Host allows a userto be designated as a host user A user, who is assigned the hoteling guest service, canthen be associated 1o the hostuser When associated, the host user allows the guest|
userto use the host's device with the guests service profile. I association limit is not enforced, the Guest user is allowed to associate with the Hostuser indefinitely

Utiliies

Last Marne:
Phane Numper:
Association Date

FirstName
Extension

7. Click Apply to accept the change.

To assign the hoteling guest service to a user:

1. Login the web portal as a group administrator.
Click on Profile->Users->Search to display all existing users.

Select the desired user (e.g., 2413333507).

> N

Click on Assign Services.
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5. In the Available Services box, select Hoteling Guest and then click Add>.

BR->ADSOFT

Group > Users : 2413333507

Help - Home

Welcome [Logout
S

pions:

> Profile
Incoming Calls

Assign Services

Assign Services allows you to assion or unassign semvices and service packs for a user. If a service or service packis unassigned the service data that has heen fllled outwill be lost

Call Control

Outgping Calls

0K Aaply Cancel

Calliny Flans
ClientApplications
MeetMe Conferencing

Messading

Utilties

Senice Scripts

Available Service Packs User Senvice Packs

Add >

Add AL )

Available Services User Senvices

Broadlorks Agent Flash Call Hold A

BroadVarke Receptionist - Enterprise Ll
Eroadlorks Receptionist - Office
Broadliorke Receptionist - Snall Business
BroadVorks Supervisor

Call Center - Basic

Call Center - Premiumn

Call Center - Standard

In-Call Service Activation

Integrated THGP

Imtercept Ussr

Internal Calling Line ID Delivery
ber Redial

Add A1 > il

~Based Calling Restrictions
Call Arrangement
Music On Hold User v

E

T T T

6. Click Apply to accept the change.

To configure a guest profile for the user:

1. Log in the web portal as a group administrator.

2.  Click on Profile->Users->Search to display all existing users.

3. Select the desired user (e.g., 2413333507), who has been assigned the hoteling

guest service.

4. Click on Call Control->Hoteling Guest.

5. Mark the On radio box in the Hoteling Guest field.

6. Check the Limit Association to <number> Hours checkbox, and enter the number

of hours to associate with the hoteling host. The number of hours must be equal or

less than the association limit of the hoteling host.

7. Click Search to display all available hoteling hosts.

8. Inthe Available Hosts box, select the desired host and then click Add>.

BR:=>ADSOFT

Help - Home
Group = Users - 2413333507 ‘Welcome  [Logout

ptions:

Profile

Hoteling Guest

Incoming Galls

» Call Control

Outgping Calls

Calling Plang

Hoteling Gusst allows a user 1o associate their senice profle with a Hoteling Host user. This allows the pusst user to uss the host's device with the guest user's senice profile. This is useful for transient
employees

Cancel

Messaging

Meet Me Canferencing

Hoteling Guest @ on O off
Host Association Limit 24 Hours

Limit Assosiationto |12 |Hours

Serice Scripts
Utiliies

Enter search criteria below

User ID ~ Starts Vith v

Associated Host

Search

Available Hosts.

yealink, 3506 (2413333506)

Renove <

9. Click Apply to accept the change.
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To change a hoteling guest password:

1. Log in the web portal as a group administrator.
2. Click on Profile->Users->Search to display all existing users.
3. Select the hoteling guest added above and click Edit.
4. Click on Profile->Passwords.
5. Mark the Set portal password radio box.
6. Enter the new password in the Type new password field.
7. Re-enter the new password in the Re-type new password field.
BR:=ADSOFT i -Home
Group > Users : 2413333507 ‘Welcome  [Logout
7
L Passwords
> ;I:;:Inem Calls Passwords allows you configure your passwaords for the web portal andior portal
Call Contral
gﬁ!‘:‘::g‘au"czms O Setureh access password & Set portal password
MeetMe. e Reset
Messaging *Type new password: eees
Service Scripts
Liiities * Re-type new password: seee

8.

Click Apply to accept the change.

For more information on hoteling, refer to BroadWorks Web Interface Administrator
Guide.

Configuring the Yealink IP Phones

After setting up hoteling on the BroadWorks, you need to configure hoteling on the IP
phone. Hoteling is configurable using the template configuration files.

To configure hoteling using the template configuration files:

1.

Configure hoteling using the following parameters in the template configuration file
(e.g., %o BWMACADDRESS%.cfg):

The “x” in the parameter is an integer which specifies the line number of the host
user on the IP phone. X ranges from 1 to 10.

Parameter Description Value

Enables or disables the
) Hoteling feature.

account.x.hoteling.en .
0-Disabled Boolean
1-Enabled

The default value is 0.

able

The following shows an example of the hoteling configuration using the template
configuration file:

account.l.hoteling.enable =1

Configure a DSS key to be a hoteling key using the following parameter in the
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template configuration file (e.g., y000000000000.cfg).

You can configure a memory key to be a hoteling key (Except for
T20P/T22P/T32G/T46G/VP530).

The “x" is an integer which specifies the sequence number of the memory key. X
ranges from 1 to 10.

Parameter Description Value
Defines the memory key type.
memorykey.x.type . 59
57-Hoteling.

The following shows an example of the hoteling key (memory key) configuration
using the template configuration file:

memorykey.l.type = 57

You can also configure a line key to be a hoteling key.

The “x” is an integer which specifies the sequence number of the line key. X ranges
from 1 to 27 (For T46G, x ranges from 1 to 27; For T28P/T38G, x ranges from 1 to 6; For
VP530, x ranges from 1 to 4; For T22P/T26P/T32G, x ranges from 1 to 3; For T20P, x
ranges from 1 to 2).

Parameter Description Value
Defines the line key type.
linekey.x.type ] yivp 59
57-Hoteling.

The following shows an example of the hoteling key (line key) configuration using

the template configuration file:
linekey.2.type = 57

3. Upload the template configuration files.

For more information, refer to Uploading Device Template Configuration Files on
page 26.

After downloading the configuration files, the IP phone with host user registered can be
shared to the guest (e.g., 2413333507), who can log in to and out of the guest profile on
the IP phone. Once users have logged in to the guest profile, the shared phone acts

exactly like their own phone.


http://199.19.193.15/Group/DeviceInventory/Modify/Files/Modify/index.jsp?key=%25BWMACADDRESS%25.cfg
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To upgrade firmware using the template configuration files:

1.

Upgrade firmware using the following parameter in the template configuration file
(e.g., y000000000000.cfg):

firmware.url=http://%$BWDEVICEACCESSFQDN% : $BWDEVICEACCESSPORTS/%BWD
MSCONTEXT%/%$BWDEVICEACCESSURI$$FIRMWARE VERSIONS%

Customize the static tag. The tag name is %FIRMWARE_VERSION% and the tag

value is the firmware version (e.g., 2.71.0.10.rom).

For more information, refer to Customizing a Static Tag on page 23.
Upload the firmware (e.g., 20.71.0.10.rom).

For more information, refer to Uploading Static Files on page 30.
Upload the template configuration file.

For more information, refer to Uploading Device Template Configuration Files on
page 26.

After the above configurations, the tags in the template file will be replaced by the
actual parameter values. An example is shown as below:

firmware.url =

http://xspl.iopl.broadworks.net:80/dms/YealinkT28P/2.71.0.10.rom

You can also upgrade the firmware via web user interface at the path:

Settings->Upgrade. For more information on how to upgrade the firmware, refer to

Yealink IP phones Family Administrator Guide.


http://199.19.193.15/Group/DeviceInventory/Modify/Files/Modify/index.jsp?key=%25BWMACADDRESS%25.cfg
http://xsp1.iop1.broadworks.net/dms/YealinkT28P/20.70.0.10.rom
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Once obtaining the access URL, the phone will connect to the BroadWorks server and
download the configuration files. You should check the BroadWorks server settings and
configure the Yealink IP phone in advance.

To check the BroadWorks server settings:

1. Log in the web portal as a group administrator.
2. Click on Resources->ldentity/Device Profiles.

3. Click Search to display all existing device profiles (Click Next to turn to the next
page).

== CLICK HERE TO ACCESS THE BROADSOFT INTEROP PORTAL =

This system is running BroadWorks Release 18.SP1, -
Group Welcome Admin1 Yealink [Logout]

[Options:

Identity/Device Profiles

Add a new group idertity/device profile or manage existing identity/device profiles.
Resources

seviss e - W -

Profile

Acctifuth Codes
Enter search criteria below

Call Center

R TR |Identity/Device Profile Name ¥| [Starts With v I [+ ] [ searen

Lttilties

A Identity/Device Profile lame ldentityDevice Profile Available Host Name /P MAC Status  Edit
j Type Ports Address Address Tt
Yealink Yealink-TxP_dm Unlimited Online  Edit
yealink_dm_test Yealink-TxP_dm Unlimited 001565115FAS  Online  Edit
yealink_T28 3604 Yealink T28P B Online  Edit
yealink_T38G Yealink-T3xG_dm Unlimited 0015652FACEE  Online  Edit
Yealink_TEX Vealink-TExP_dm Unlimitec 001565111288  Online  Edit
Yealink_POOSP_3607 Yealink-YP2009P _dm Unlimitect 0015651626DA  Online  Edit
Yealink2_Secondary1 Genetic SIP Phone Unlimited Online  Ediit
yealink2012 Generic SIP Phone Unlimited Online  Edit
Yealink3601 Yealink-TxP_dm Unlimitect Online  Edit
yealink-cc g::gr'c E AR Unlimited Online  Edit
Yealink-Dect-Phone Yealink-W5xP_dm Unlimited 001565189209 Online  Edit
Yealink Device Profile test3601 Yealink-TxP_dm Unlimitec Online  Ecit
yealink-T18 Yealink-TxP_dm Unlimited 00156516AF40  Online  Edit
Yealink T26P Yealink T26P 3 001565121226  Online  Edit
YealinkT26P111 ‘Yealink T26P 3 Online  Edit
yealinkT28 Vealink T28P 5 001565124125  Online  Edit
yealinkT28_1 ‘Yealink T28P B Online  Edit
Yealink-T28P_dm_test Yealink T28P ] 001565111111 Online  Ediit
Yealink t2x provisioning Yealink-TxP_dm Unlimitect 001565121387  Online  Edit
Yealink Test Vin Yealink-TxP_dm Unlimitect 001565123250 Online  Edit

First Previous [Page40f5] MNext Last
0K Add Cancel

4. Select the desired device profile (e.g., yealinkT28) to edit.
5. Click on the Profile tab.


http://199.19.193.15/Group/DeviceInventory/
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6. Check the parameters: URL, mac address, user name and password in the

corresponding fields.

Group Welcome Admin1 Yealink [Logout]

(Options:

Identity/Device Profile Modify
Modify or delete an existing group identity/device profile.
Resources
Acctifuth Codes
Call Center

Meet-Me Conferencing
Lttilties

Profile

Profile Users Files Custom Tags

Identity/Device Profile Name: yealinkT28
IdentityDevice Profile Type: Yealink T28P
Device Type URL: hitp:fixsp1 iop1 broadworks net:80/dms/YealinkT28P/ I

Protocol: | SIP 2.0 |
Host NameAP Address: \ | Port: \

Transport: | Unspecified ¥ |

MAC Address: |001565124125

Serial Number: |

Outhound Proxy Server. |
STUN Server: ‘

|
Description: ‘ ‘
|
|
|

Physical Location: |

Lines/Ports: 6

Assigned Lines/Ports: 1

Unassigned Lines/Ports: 5
Authertication

Quse Identity/Device Profile Type Credentials
@use custom Credentials
* Device Access User Name: fyeawhl

* Device Access Password: | eeeeee |

* Re-type Device Access Password: : esccee ‘

0K Apply Delete Cancel

To configure the Yealink IP phone:

1. Log in the web user interface as an administrator.
2. Click on Settings->Auto Provision.

3. Enter the parameters: URL, user name and password in the corresponding fields.
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Downloading and Verifying Configurations

4. Mark the On radio box in the Power On field.

Log Out

Yealink |2

Status Account Network DSSKey Features Settings Directory Security

PNP Active ® on O off
Time & Date Auto Provision
DHCP Active ® on O off The auto provision parameters
for administrator,
Upgrade Custom Option(128~254) [ e
Auto Provision DHCP Option Walue (7]
Configuration Server URL \http:Hxsp1‘iopl.broadworks‘net:aﬂfdw‘ 0
) User Mame ‘veawhl ‘ 7]
Dial Plan
Password ‘uuuu ‘ 0
Voice
Common AES Key
Ring MAC-Criented AES Key
Tohes Zero Active

‘Wait Time ¢ 0~100s )
Softkey Layout

Power On
TROG69

Repeatedly

Interval ¢ Minutes >

Weskly

Time
Tuesday

Day of Week wednesday
Thursday
Friday
Saturday

5. Click Confirm to save the setting.

After the above the configurations, reboot the IP phone. The IP phone will try to
download the configuration files from the BroadWorks server.

Verifying Configurations
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After auto provisioning, the IP phone reboots in some cases. You can verify the
configurations via phone user interface or web user interface of the phone. During the
auto provisioning process, you can monitor the downloading request and response

message by a WinPcap tool.

Example: Yealink IP phone downloads configuration files by HTTP

Ele Edit View Go Capture Analyze Statistics Telephony Tools Internals Help
Buoed BEXZ2E A+ TFL|IERB QQQl #EMB% B

© |Expression... Clear  Apply

Protocol Len;

e Tink 00000000000. cfg HTTRP/1.1

E 6 ET
29 2.124294 10.2.11.174 HTTP 404 HTTP,

199.15.193.16 /1.1 401 Unauthorized
42 2.857698 10.2.11.174 199.19.193.16 HTTP 522 GET /dms/YealinkT28p/¥000000000000.cfg HTTR/1.1
94 4.661294 199.19.193.16 10.2.11.174 HTTP 1296 HTTP/1.1 200 oK (text/plain)
320 29.879430 10.2.11.174 199.19.193.16 HTTP 243 GET /dms/YealinkT28pP/001565147fd9. cfg HTTP/1.1
326 30.249306 199.19.193.16 10.2.11.174 HTTP 404 HTTP/1.1 401 unauthorized
337 30.964733 10.2.11.174 199.19.193.16 HTTP 520 GET /dms/vealinkT28pP/001565147fd9. cfg HTTP/L.1
402 32.709461 199.19.193.16 10.2.11.174 HTTP 1374 HTTR/1.1 200 oK (text/plain)




	About This Guide
	Who should use this guide?
	In This Guide
	Summary of Changes
	Changes for Release 71.0, Guide Version 71.110
	Changes for Release 71.0, Guide Version 71.10
	Changes for Release 70.0, Guide Version 1.3
	Changes for Release 70.0, Guide Version 1.2


	Table of Contents
	BroadWorks Device Management
	Overview
	Key Concepts
	Network Architecture

	Configuring Device Management on BroadWorks
	Log in BroadWorks as System Administrator
	Customizing BroadWorks Tags
	Creating System Default Tags
	Creating Device Type Specific Tags

	Creating the Device Profile Type
	Defining the Access Profile
	Defining the Configuration Profile

	Defining Device Profile Type Files
	System File
	Device-Specific File
	Static File


	Log in BroadWorks as Group Administrator
	Creating the BroadWorks Device Profile
	Customizing a Static Tag
	Uploading Device Template Configuration Files
	Uploading Static Files
	Assigning the Device Profile to the User


	Configuring BroadWorks Integrated Features
	Xtended Services Interface
	Configuring the Yealink IP Phones

	Simultaneous Ring Personal
	Configuring the BroadWorks Server

	Line ID Blocking
	Configuring the BroadWorks Server

	Anonymous Call Rejection
	Configuring the BroadWorks Server

	BroadWorks Anywhere
	Configuring the BroadWorks Server

	Remote Office
	Configuring the BroadWorks Server

	BroadSoft Directory
	Configuring the BroadWorks Server
	Configuring the Yealink IP Phones

	BroadSoft Call Log
	Configuring the Yealink IP Phones

	Call Park
	Configuring the BroadWorks Server
	Configuring the Yealink IP Phones

	Group Paging
	Configuring the BroadWorks Server

	Instant Group Call
	Configuring the BroadWorks Server

	Hunt Group
	Configuring the BroadWorks Server

	CommPilot Call Manager
	Automatic Callback
	Configuring the BroadWorks Server

	Authentication
	Configuring the BroadWorks Server

	Authorization/Account Codes
	Configuring the BroadWorks Server

	Call Waiting
	Configuring the BroadWorks Server
	Configuring the Yealink IP Phones

	Diversion Inhibitor
	Configuring the BroadWorks Server

	Do Not Disturb
	Configuring the BroadWorks Server
	Configuring the Yealink IP Phones

	Call Forward
	Configuring the BroadWorks Server
	Configuring the Yealink IP Phones

	Alternate Numbers
	Configuring the BroadWorks Server
	Configuring the Yealink IP Phones

	Sequential Ring
	Configuring the BroadWorks Server

	Call Transfer
	Configuring the BroadWorks Server

	Feature Key Synchronization
	Configuring the Yealink IP Phones

	Network Conference
	Configuring the Yealink IP Phones

	Call Pickup
	Configuring the BroadWorks Server
	Configuring the Yealink IP Phones

	Calling Line ID Presentation
	Configuring the BroadWorks Server
	Configuring the Yealink IP Phones

	Calling Line ID Blocking Override
	Configuring the BroadWorks Server

	Connected Line Identification Presentation
	Configuring the BroadWorks Server
	Configuring the Yealink IP Phones

	Connected Line Identification Restriction
	Configuring the BroadWorks Server

	Meet-Me Conferencing
	Configuring the BroadWorks Server
	Configuring the Yealink IP Phones

	Busy Lamp Field List
	Configuring the BroadWorks Server
	Configuring the Yealink IP Phones

	Shared Call Appearance
	Configuring the BroadWorks Server
	Configuring the Yealink IP Phones

	Music/Video on Hold
	Configuring the BroadWorks Server

	Priority Alert
	Configuring the BroadWorks Server

	Voice Messaging
	Configuring the BroadWorks Server
	Configuring the Yealink IP Phones

	Automatic Call Distribution
	Configuring the BroadWorks Server
	Unavailable Codes
	Hold Reminder
	Call Information
	Disposition Code
	Customer Originated Trace
	Emergency Escalation
	Queue Status Notification

	Configuring the Yealink IP Phones

	Hoteling
	Configuring the BroadWorks Server
	Configuring the Yealink IP Phones


	Upgrading Firmware
	Downloading and Verifying Configurations
	Downloading Configuration Files
	Verifying Configurations


